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*Employee Spotlight*

TROY PAYNE

Veterans Services Representative
Troy was born in Redding and raised mostly in south Redding and Anderson 

area. He is a proud graduate from Anderson Union High School. Troy grew up 

playing baseball and football in the Anderson city leagues and in High School he 

played football and ran track. Troy enlisted into the Army as a Military Police 

Officer in April 1988 prior to Graduation and shipped out in November 1988 

for Basic Training at Ft. McClellan, Alabama. He joined the US Military in 

hopes of gaining experience in law enforcement and for the opportunity and 

privilege to serve this great nation. Troy served at Ft. Sam Houston in San 

Antonio, Texas from 1989-1990, he was then assigned to Heidelberg Germany 

with the 529th MP Company until 1993. He re-enlisted in 1992 and after 3 years 

in Germany, returned to state side duty at Ft. McPherson, Georgia until June 

1995 when he chose to be discharged. Returning to civilian life in his hometown 

in August of 1995, he went to work in the Trucking supply business and 

returned to college in 1997 earning an AA degree from Shasta College in 

Administration of Justice. Troy has 2 children who are now 22 and 20 and 

successful.  His oldest works in the construction industry and his youngest is 

currently attending UC Davis following her dreams of becoming a Veterinarian. 

Troy married his beautiful wife, Lana in December 2015. Together they happily 

share 5 children and 7 Grandchildren! Troy began working as a Veteran 

Services Representative in Shasta County in October 2015 as a Veterans Services 

Representative I. He has moved up the ranks and currently is a VSR III. He 

helps train the new VSR’s that are hired. 

FUN FACT: Troy Payne was a Bull Rider! 



Coping with PTSD During the Holiday Season
The holidays are a time for coming together with family and friends, but they can also bring on 

added stress for veterans dealing with PTSD. 

Many VA blogs, and articles allude that there can often be that person at holiday gatherings 

who just has to ask awkward questions of the veteran with post-traumatic stress.

Rather than blow that person off, the articles suggest the veteran should first consider cutting 

them some slack, adding that the person asking the annoying questions is probably doing so 

out of genuine concern, however misdirected, for the veteran's well-being.

"A polite way of handling these types of situations is by taking a few slow, deep breaths and 

calmly responding to someone, 'I think it is nice of you to show you care by asking, but I'd 

rather not talk about that right now,' or 'thanks for your concern, but I'm not comfortable 

answering questions about that,'" the VA says.

The best course for the veteran in such a situation is to try to redirect the conversation to other 

topics, it added.

"Ask that family member about work, their children or their favorite sports team, and steer the 

conversation to safer ground," the Vantage Point post said.

Other VA tips for getting through the holidays for veterans with PTSD include these:

*Talk with your family about how you feel. Your family can help you. This does not mean you 

have to tell them everything, but let them know you're feeling stressed.

*Set limits. Don't join activities for longer than you can handle. You can choose when you want 

to be a part of the group.

Get plenty of rest. You may already have difficulty sleeping, but do your best to maintain your 

usual bedtime or wake-up. Naps should be taken sparingly, as they may further disrupt your 

nighttime sleeping patterns.

*Make the best of it, if you can. Sometimes, people who are feeling depressed find that if they 

go through the motions, they just might catch themselves having fun.

*Go easy on alcohol. Many people have a few drinks, thinking it will relax them, but instead, 

alcohol causes many people to have less control over their emotions and behavior.

The VA also advised that the Veterans Crisis Line will be available throughout the winter 

holiday season, including Christmas and New Year's Day.

Veterans and their loved ones can call 1-800-273-8255 and Press 1, chat online, or 

send a text message to 838255 to receive confidential support 24 hours a day, 

seven days a week, 365 days a year. Support for deaf and hard of hearing 

individuals also is available.



Hero's Among Us
Say hello to -Mabel Christensen AKA Mable “Chris” Wright of Redding CA. Mabel 
served in the U.S Woman's Army Corps-WAAC- from 1943 -45. She is the recipient of  
the Bronze Star Medal, Good Conduct Medal, Meritorious Service Unit Plaque, WAAC 
Service Ribbon, American Theater, European African Middle East Theater ribbon with 1 
battle star! 
We at the VSO are honored to wish her a HAPPY 100th Birthday October 9th. 

Edited Excerpt from East Montpelier SIGNPOST Newsletter 12/2000:

Born in 1920, and raised on the Christensen Farm in Montpelier Vermont, Mabel 
“Chris” joined the WACs in March of 1943. The tales she tells are marvelous, 
ranging from performing drills with 30 pound backpacks and being thrown 
overboard to swim ashore to being stranded in Newfoundland due to a ship with 
engine trouble.
The young WACs lived and worked in England (enduring the bombing raids in 
London), France and Germany. She herself was assigned at one point Supreme 
Headquarters Allied Expeditionary Force (under command of Gen. Eisenhower) 
and was entrusted with top secret cables. 



A 13 October 1775 resolution of the Continental Congress established what is now the United 
States Navy with “a swift sailing vessel, to carry ten carriage guns, and a proportionable 
number of swivels, with eighty men, be fitted, with all possible despatch, for a cruise of three 
months….” After the American War of Independence, the U.S. Constitution empowered the 
new Congress “to provide and maintain a navy.” Acting on this authority, Congress 
established the Department of the Navy on 30 April 1798.

In 1972, Chief of Naval Operations Admiral Elmo R. Zumwalt authorized official recognition 
of 13 October as the birthday of the U.S. Navy. Since then, each CNO has encouraged a Navy-
wide celebration of this occasion “to enhance a greater appreciation of our Navy heritage, 
and to provide a positive influence toward pride and professionalism in the naval service.”

13 October 2020 will mark the Navy's 245th Birthday. The central theme of this year's 
245th birthday and heritage week will be "Victory at Sea," which encompasses the 

Navy's efforts in battle during World War II in the Pacific Theater.



WHAT IS THE MARINE CORPS BIRTHDAY?

The Marine Corps Birthday is observed on November 10. It was created on November 10, 

1921 by the U.S. Government to show appreciation for the United States Marines. Having 

taken part in nearly every U.S. conflict, the Marine Corps has defended our country since 

America’s inception. The Corps, with over 186,000 active duty members and 38,500 reserves 

as of 2017, continues its proud tradition as protectors of the U.S. and its people.

MARINE CORPS BIRTHDAY HISTORY

On November 10, 1775, just eight months shy of the Declaration of Independence, a new 

corps was formed following the introduction of the Continental Marine Act. As suggested by 

the title, the group was known as the Continental Marines. While this group held several 

different duties, their core purpose was to provide additional security and support for the 

recently formed Continental Navy. First led by Commandant Samuel Nicholas, this branch of 

the burgeoning U.S. armed forces would culminate at just over 2,100 servicemen. In contrast, 

the number of active troops in the Continental Army at one time would reach a peak of 

approximately 80,000.

After participating in a host of actions and battles throughout the Revolutionary War, the 

Continental Marines would be disbanded upon the end of the conflict. The Marine Corps 

would be established on July 11, 1798, and throughout the 19th century (and a portion of the 

next), this would be the date upon which marines would celebrate the founding of the Corps as 

an official entity.

However, this would change in 1921. Major Edwin North McClellan of the Marine Corps 

History Division submitted a proposition to the ranking commandant which advocated for the 

anniversary to instead be designated on November 10. A series of standardizations as to how 

celebrations of the Marine Corps Birthday would be executed would follow in the 1950s. Since 

then, Marines have been encouraged to treat the anniversary with greater importance.

“OORAH comes from the places in our hearts that only Marines understand. It is conceived in sweat, nurtured 

with drill, It is raw determination and gut-wrenching courage in the face of  adversity. It is concern for fellow 

Marines embodied by selfless acts of  heroism. It cannot be administrated. It is not planned and put into 

action. It cannot be manufactured. OORAH must be purchased. OORAH is Marine”-

-Gunnery Sergeant Glenn Holloway



DAY of the DEPLOYED

National Day of the Deployed on October 26 is our day to say “Thank You” to all military serving outside the US 
and to their families who keep things running at home in their absence It’s hard to imagine a more challenging 
military assignment than one taking our servicemen and women to countries all over the world, far away from 

home.

Ways to Bring Awareness to Deployed Troops:
• Send care packages.
• Make a donation to a military support organization.
• Look to local chapters of veteran-supporting groups such as the Veterans Of Foreign Wars, USO, Disabled 

American Veterans, etc. for ways to aid and assist.
• Donate money to send a care package. (Operation Gratitude) 
• Display a yellow ribbon. Yellow ribbons are a remembrance of the men and women who serve far from home.
• On social media, use the hashtag #DayOfTheDeployed on October 26th to raise awareness and encourage 

others so support deployed service members and their families.
• Connect personally by reaching out to a deployed troop you know.

Ways to Honor Military Families of the Deployed:
* Prepare a dinner for the family on or near October 26, or anytime really.
* Assist with minor inconveniences and household tasks.
* Lend your time and skill. Handy? Fix a leaky faucet or broken fence.
* Invite the family to a party, BBQ or dinner.
* Deliver groceries, baked goodies or a care package for the spouse or kids. If you wish to remain anonymous leave 
it at their doorstep.
* Babysit! A military spouse has the role of two parents. Give them some me time or the opportunity to run errands.
* Better yet take the kids out for some fun while the military spouse relaxes.

Recognize their sacrifice either personally, through social media, email or anyway 
you can think of.

On the Day of the Deployed, the important aspect is to honor our deployed troops and their families. No 
matter what type of gesture you choose, all that matters is that your gesture is heartfelt. Large or small, 
inexpensive or expensive, every act of kindness makes a difference in the lives of these deployed troops and 

their families and shows your support for them.

October 26th 2020



When the National Guard's oldest regiments met for their first drill on the village green in 
Salem, Massachusetts, they were barely three months old, organized on December 13th, 
1636, the date we now celebrate as the National Guard birthday.
In 1637, the English settlements in North America were a tiny fringe along the Eastern 
seaboard. As settlement pushed west into the interior, the institution of the militia, which 
the colonists brought with them from England, went with them.
The militia tradition meant citizens organizing themselves into military units, responsible 
for their own defense. Organizing the militia into regiments increased its efficiency and 
responsiveness, which proved critical for the defense of their communities. Its oldest 
units, like the one pictured above, are the oldest units in the United States military and 
among the oldest military units in the world.
The militia, called the National Guard since 1916, has served community, state, and nation 
for nearly 400 years, and citizen-soldiers have fought in every major American conflict 
from 1637 to present day operations in Afghanistan and Iraq. Much has changed since the 
“first muster,” but more than 370 years later, the men and women of the National Guard 
are still defending their neighbors – and their nation.

HAPPY 384th BIRTHDAY 



Veterans:
The Governor has signed the following veterans bills into law.

They will take effect January 1st 2021. These bills were actively 
supported by veterans organizations.

PART I

AB 240, Irwin. Veterans’ homes: lease of  property.
Existing law establishes the Veterans’ Home of California system for the operation of veterans’ 

homes at various sites. Existing law sets forth the duties of the Department of Veterans Affairs 

regarding the administration and regulation of veterans’ homes. Existing law authorizes the 

Director of General Services to lease or let any real property held by the department for a 

home, as specified, to any entity or person upon terms and conditions determined to be in the 

best interests of the home.

This bill would prohibit a lease or let from exceeding 5 years, unless the lessee is a local 

government or a nonprofit organization that provides services exclusively for veterans of the 

Armed Forces of the United States and their families, or the contract for the lease was executed 

before January 1, 2021. The bill would require each use, other than an easement, of real 

property held by the department for a home by a person or entity, other than the home or a 

resident of the home, to be in writing and meet certain criteria, including that it provide 

substantial and direct benefits to the home and its members and be appropriate and 

compatible with the nature of the home.

AB 408, Frazier. Vehicles: disabled veterans.
Existing law authorizes the Department of Motor Vehicles to issue special license plates or 

distinguishing placards to disabled veterans for purposes of certain parking privileges. In issuing 

a special license plate or placard to a disabled veteran, existing law requires the Department of 

Motor Vehicles to accept as proof of disability a certificate from the United States Department 

of Veterans Affairs certifying that the applicant is a disabled veteran.

This bill would additionally require the Department of Motor Vehicles to accept a certificate 

from a county veterans service officer or the Department of Veterans Affairs that certifies that 

the applicant for a special license plate or placard is a disabled veteran.

AB 2192, Committee on Veterans Affairs. Governor’s Military Council.
Existing law establishes the Governor’s Military Council that advises the Governor on efforts to 

retain military installations and operations within the state. Members of the council are 

appointed by the Governor and include bipartisan representatives from both houses of the 

Legislature, as specified. Existing law repeals the law establishing the council on January 1, 

2021.

This bill would extend that repeal date to January 1, 2026.



PART II

AB 3371, Committee on Veterans Affairs. Veteran suicides: report.
Existing law requires the State Department of Public Health to implement an electronic death 

registration system and to access data within the system to compile a report on veteran suicide 

in California that includes information on the veterans’ ages, sexes, races or ethnicities, and 

methods of suicide. Existing law requires the department to provide that report annually to the 

Legislature and the Department of Veterans Affairs.

This bill would require that report to include information on the counties of residence of the 

veterans, and would authorize the report to include additional information. The bill would also 

require the report to include a cross-tabulation of that data and to compare the data to the data 

from the previous year. The bill would require the report to be submitted on or before March 

15 of each year.

SB 588, Archuleta. Public contracts: Disabled Veteran Business Enterprise 

Program.
Under existing law, the Department of General Services, except in the case of contracts for 

professional bond services, is the administering agency of the California Disabled Veteran 

Business Enterprise Program, which requires state agencies and all other state entities 

contracting for materials, supplies, equipment, alteration, repair, or improvement to have at 

least 3% participation goals for disabled veteran business enterprises (DVBEs), as defined. 

Existing law requires an awarding department, upon completion of an awarded contract for 

which a commitment to achieve a DVBE goal was made, to require the prime contractor that 

entered into a subcontract with a DVBE to certify to the awarding department specified 

information relating to amounts paid under the contract, as specified. Existing law subjects a 

person or entity that knowingly provides false information on this certification to certain 

criminal and civil penalties, as specified.

This bill would require an awarding department, on a contract entered into on or after January 

1, 2021, to withhold $10,000, or the full payment if it is less than $10,000, from the final 

payment on a contract until that certification is received by the awarding department. The bill 

would require the awarding department to give a prime contractor that fails to meet those 

certification requirements 15 to 30 calendar days to cure the defect. The bill would require the 

awarding department to permanently deduct $10,000 from the final payment, or the full 

payment if it is less than $10,000, from a contract with a contractor who does not comply with 

those requirements within the specified time period. The bill would require the Legislative 

Analyst’s Office to complete an assessment and report of the DVBE program, as specified, and 

submit that report to the Legislature on or before January 1, 2024.

This is great news for our Veterans



Welcome to the team 

Fred Loveland

Veterans Services Remains Officer

Fred is a Vietnam Navy Veteran Serving from 1960-1964- as active 
duty & reserves till 1966.

Fred moved to Shasta County in 2014 and joined our Patriot 
Guard Riders. He does about 50-100 burial escorts a year in his 
iconic 1934 Ford- dedicate to those Wounded at war / KIA and 
any Veteran in need of an honor escorts. To date, Fred has had 

the honor to escort over 700 Veterans.
As a member of the Ghost soldiers, he helps get the Gold Star 

Families and KIA personalized Packages for presentation to their 
families.  

Fred is an intricate member of the Veterans society with Shasta 
County. As he honors the veterans, we too so honor him. 

Welcome to the team Fred!



ASK THE VSO

Our VSO is a guest on Carl Bott-
KCNR the last Wednesday of each 

month. 

*This is YOUR time to call 
and ask questions regarding all 
types of Veterans benefits for 
yourself or a family member!  

*She will address your 
questions live and answer them 

on the air.

Visit Online 

www.kcnr1460.com

Studio Hotline:
(530)605-4567

Listen LIVE 

on Facebook



Best of Both Worlds
Ginger Snap Pumpkin Pie Cheesecake Bars With 

Pecan Caramel Sause

Ingredients:

Crust

2 cups gingersnap crumbs

3 tablespoons sugar

5 tablespoons melted 

butter

Cheesecake Layer

8 oz. cream cheese, 

softened

4 tablespoons sugar

1 egg, beaten

1 teaspoon vanilla

Ingredients:

Pumpkin Pie Layer

1 15 oz. can pumpkin

2 eggs

3/4 cup sugar

2-1/2 teaspoon 

pumpkin pie spice

1-1/4 cup half and 

half

Ingredients:

Pecan Caramel 

Sauce

1/2 cup sugar

3/4 cup heavy 

cream

4 tablespoons butter

1/4 teaspoon salt

1 tablespoon vanilla

1 cup chopped 

pecans

Instructions:

Gingersnap Crust

Preheat over to 325 degrees. Line a 9-inch square baking pan with 

aluminum foil and set aside.

Crush gingersnaps in a food processor to make 2 cups of crumbs. Mix 

with sugar and melted butter and pour into the foil-lined pan and press 

until evenly distributed. Bake for 10 minutes. Remove from oven and 

allow to cool for 10 minutes. Increase oven temperature to 350 degrees.

Cheesecake Layer

Place softened cream cheese and 4 tablespoons sugar in a medium bowl 

and blend together until creamy. Add 1 egg and 1 teaspoon vanilla and 

blend until smooth. Pour on top of crust and set aside.

Pumpkin Pie Layer

In a large bowl, whisk together the pumpkin, eggs, sugar, and pie spice. 

Stir in half and half. Slowly spoon pumpkin filling on top of cheesecake 

filling to keep the layers separated.

Pecan Caramel Sauce

Meanwhile prepare pecan praline topping: In a saucepan bring all the 

ingredients to a boil excluding pecans and Bourbon. Boil for 3 minutes 

ensuring that the mixture will not boil over. Remove from heat and stir 

in the pecans and Bourbon (if using). Set aside.

Bake at 350 degrees for 55-65 minutes total, until the center is set. Cool 

on a wire rack for 1 hour before refrigerating.



Important Dates to Remember:

October:

10/01/2020 Agent Orange Awareness Month

10/03/2020 Nick Dahl Memorial Golf Tournament

10/13/2020 US Navy Birthday

10/26/2020 National Day of the Deployed

10/31/2020 All Hallows Eve

November:

11/01/2020 END Daylight Savings (Fall Back 1 Hour)

11/03/2020 Election Day

11/05/2020 RABA Veterans Fundraiser

11/08/2020 – 11/14/2020 Veteran Awareness Week

11/10/2020 Marine Corps Birthday

11/11/2020 Veterans Day (Events Cancelled)

11/26/2020 Happy Thanksgiving 

December:

12/01/2020 Civil Air Patrol Birthday- USAF Auxiliary

12/07/2020 Pearl Harbor Remembrance

12/10/2020 Hanukah Begins

12/13/2020 National Guard Birthday

12/18/2020 Hanukah Ends

12/25/2020 Merry Christmas  



Reminder:

RABA will be holding their 

DRIVE THRU 

fundraiser for Veterans on 

11/5 starting at 6am! 

Please stop by and show your Support.

Shasta County 
Veteran Services Office

Office: 530-225-5616

Visit our webpage for printable checklists.
vso@co.shasta.ca.us

All new Veterans 

sitting with a VSR 

receive a 

Girl Scout Treat 

Pass it on!

mailto:vso@co.shasta.ca.us

