
ACI Specialty Benefits would like to remind clients, 
employees and family members that ACI’s Employee 
Assistance Program services are available to assist those 
impacted by the Carr Fire in Redding, California.

The American Red Cross Emergency Communications 
Center is available to help 7 days a week, 24 hours a 
day, 365 days a year. Call 1-877-272-7337 (toll-free) or 
contact your local Red Cross.

Carr Fire Incident Information and Map
http://www.fire.ca.gov/current_incidents/
incidentdetails/Index/2164

Carr Fire Information Line
(530) 225-2510

Live Updates
http://www.whig.com/article/20180727/
AP/307279925#// 

https://www.usnews.com/news/best-states/california/
articles/2018-07-27/the-latest-california-wildfire-forces-
more-evacuations 

Red Cross Disaster Relief Hotline
(844) 236-0153 

Evacuations, Shelters and Road Closures
https://www.kcra.com/article/evacuations-shelters-road-
closures-for-redding-wildfire/22568903 

Red Cross Evacuation Tips
http://www.actionnewsnow.com/content/news/
Evacuation-Tips-from-the-Red-Cross-489318651.html 

Additional Hotels for Fire Victims in California
http://www.femaevachotels.com/index.php

Redding Area Social Services and Charities
Living Hope Compassion Ministries
http://www.livinghoperedding.com/
530-243-8066

Shasta County Community Action
https://www.co.shasta.ca.us/index/housing_index.aspx
530-225-5169

Catholic Charities
530-241-0552

Salvation Army
530-222-2207

United Way
530-241-7521 

Food Banks
People of Progress
https://www.peopleofprogress.org/
530-243-3811 

Living Hope Compassion Ministries
http://www.livinghoperedding.com/
530-243-8066

The Potter’s House Church
https://www.reddinghousing.org/
530-241-5518

FEMA Individual Government Funding for Disaster 
Relief
https://www.fema.gov/disaster/5259

Mark Yourself Safe on Facebook
https://www.facebook.com/crisisresponse/the-carr-fire-
in-shasta-county-california-usa-jul23-2018/about/

ACI’s EAP Support and Referral Services
ACI’s clinical team is on-hand to provide immediate 
emotional support, and work-life specialists are ready to 
provide referrals to any emergency resources, housing, 
or other specific needs.

• Emotional support for dealing with traumatic events
• Emergency referrals for basic needs including 

shelter, food and clothing
• Emergency pet care and boarding
• Community-based resources
• Locating loved ones
• Charitable giving opportunities

To help management in times of crisis, ACI also provides 
unlimited consultation services and critical incident 
response for any clients impacted by the fires. Contact 
ACI Specialty Benefits at 800.932.0034 or eapinfo@
acispecialtybenefits.com for additional information and 
support.
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