Crilomue cannlad — POO67

Overview of offenders on caseload:
e HR offenders with a 2" strike (excludes sex crimes and DV ca  2ads other spec  ized caseloads
will be reviewed on a case by case basis)
e MR offenders with a 2" strike and a history of noncompliance with terms
e Offenders with a 1* re-enter the system within 12 months of discharge (moderate or high risk)

Overview of tasks:
See supervision standards (can run monthly activity by PO number)

Data tracking and monitoring:
e Caseloadsize 10 more than 50 offenders
e The STR (striker) alert was created to assist us in identifying those offenders under our
supervision that are either 15t or 2™ strikers (there are extra codes to identify 15t or 2™). This

alert is placed on an offender even if the strike is stricken as the DA will -*™"' “le ~*~~i--~- strikes
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e Will also have an assigned caseload number so we can compare this group with the other
“strikers” that are not on this specialized caseload (like a control group).

Track logic model criteria for comparison and rate of success:

O

O

O

O

O

o Return to prison rate (see chart)

[ Unsuccessful (CSP) State Prison new felony Ccp
UHDULLLIdIUL T (MSS) State Prison new felony MS
Unsuccessful (ASP) o1 uew felony FP
Unsuccessful (MSP) SP new misd. FP
Unsuccessful (FTT) SP Tech. VOP FP
Unsuccessful (OCV) Out of County/State VOP SP FP/Prop

o Re-entry into the systerr
o Successful completion of supervision (see chart)
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Overview of offenders to re

e High-risk offenders placed on probation, PRCS or MS.

e The transition PO would not take cases assigned to Sex crimes

e MS offenders will be referred at the beginning of their supervision period. If they are released
and serving a sentence they will remain in the M01 caseload until case is set up (unless they
have an acceleration clause and there is joint supervision).

Overview of tasks (this will occur in the jail or at the CCC)*:

e Read PSI

e If thereis a condition for GPS ensure that the offender is placed on a monitor and GPS
conditions are signed

e Review any special conditions with the offender (i.e. mandated treatment, no contact orders,
registration, etc.) at the first contact with the offender.

e Ensure DNA is collected

e Determine if restitution isorde |and if so, set up restitution

e Ensure registration {(drug, sex, arson) is completed.

e (Create the case review (CRE event) and enter what was completed on the form prior to transfer

e Interview offender and complete ONA (if there is no up to date assessment)

e (Create original case plan focusing on top criminogenic needs (after ONA is completed)

o Referral(s) to treatment/services as appropriate (all treatment, regardiess if we are paying for
the attendance, will be entered into programs)

e Confirm enroliment and initial attendance with treatment program (update programs as
needed)

e Confirm attendance at STOPP (transition PO can call all offenders on the Friday before each
STOPP event). Re-refer if d/ FTA and assign appropriate community  vice (FTA at STOPP will
not be sole basis of not transferring the d/ to his/her supervision officer)

e Transition PO will file petitions as needed during the period of time they are assigned to assist
the offender {the Investigations Unit will author report generated from these petitions if a
report occurs prior to assignment to a supervision officer). If the d/ never completed
orientation and transition then re-refer after arrest on BW or upon sentence on petition.

o Complete the field sheet on all new offenders (including picture) prior to transfer off transition
caseload.

*Once these initial tasks have been completed (targeting no more than 30 days) the offender will be
transferred to their assigned supervision PO

Caseload assignment:

SPO (making caseload assignments) will enter the HRT (High risk Transition) alert upon determination of
caseload assignment and assign the offender to caseload PO066. The SPO would enter the supervision
officer and caseload number in the JALAN case notes for future reference. The supervision officer would
be written on the face sheet and that document would be forwarded to the HR transition officer.

Transition PO 8/27/17












PRE-RELEASE VIDEO CONFERENCING FOR POST-RELEASE COMMUNITY SUPERVISION OFFENDE[ -

e On the Probation PRVC request page, enter the name, email address, and phone number of the
PO who will be participating in the PRVC (or the officer representing the department durir the
PRVC). Please include the staff title and county department information.

e Next, from the drop-down menu, select the offender facility location identified by the CDCR
inmate locator.

e Continueen ingthe offenc ‘s CDC number, offenders first and last name, and any message
you would like CDCR staff to review (such as any days of the week you are not available for
PRVC). When completed, click the “submit” button

e After your submission you will be notified your PRVC request was routed to be assigned to the
institution you indicated the offender was located. The Parole Services Associate (PSA) will
contact you to schedule the PRVC and to facilitate the meeting on the scheduled day.

o No within 7 calendar days of receiving the request the PSA shall determine to PRVC
scheduling options on separate days and send these options to tl PO via email.
o Al PRVCs will be scheduled during normal business hours.

Equipment

o The Skype for Business application is installed with the camera on the PRCS Investigations
Officer’'s computer. This computer will also need audio to communicate with the offenders and
CDCR staff.

o The PO shall also ensure the camera is positioned in a manner that will not result in
areas, staff, or youth not involved in the PRVC being visible on the screen.

Preparation for PRVC

e Prior to PRVC, the PO shall complete the necessary release paperwork for the PRCS offender.
This shall also include risk level, review of treatment while in custody, and determination of
intended residence upon release.

o The PO shall review to determine if reasonable accommodations for communication
(foreign language or sign language interpreter) is needed. If needed, make appropriate
arrangements for effective communication and interpreters to attend (may be via
phone for foreign language) the PRVC.

o Request for service, where the Probation Department will be paying for
treatment/services, shall be staffed and approved by the SPO or Division Director (per
policy) prior to the PRVC.

Conducting a Pre-Release Video Conference (PRVC)

e |fthe PO does not begin the PRVC within 15 minutes of the designated start time, the PSA may
cancel the PRVC. If this occurs, the PO will need to initiate a new request for the same inmate if
a new PRVCis desired.

3/19/18



PRE-RELEASE VIDEO CONFERENCING FOR POST-RELEASE COMMUNITY SUPERVISION OFFENDERS

e On the date the PRVCis scheduled, if t| inn isho :dinz cure Ho Unit,
Administrative Segregation Unit, Psychiatric Services Unit, Mental Health Crisis Bed, or the
inmate’s house in location in which the inmate cannot report to the PRVC location, the PRVC will
be canceled.

e Theinmate has the right to decline to attend the PRVC.

e Conferences will not exceed 30 minutes.

CDCR exceptions to not facilitate a PRVC
CDCR staff will not facilitate a PRVC if any of the following apply:

e Theinmate will be released to a United States Immigration and Customs Enforcement for

detainer.

¢ The inmate declines to attend the PRVC.

e ...einmate is housed at a California Out-Of-State Correctional Facility (COCF), Fire Camp, Male
Community Re-Entry Programs (MCRP’s), Custody to Community Transitional Re-Entry Programs
(CCTRP’s).

e On the date the PRVC is scheduled, if the inmate is housed in a Secure Housing Unit,
Administrative Segregation Unit, Psychiatric Services Unit, Mental Health Crisis Bed, or the
inmate’s house in location in which the inmate cannot report to the PRVC location, the PRVC will
be canceled.

e The PRVCis not possible due to local conditions in the institution where the inmate is housed.

e A PRVCis scheduled, but the inmates release date was adjusted, resulting in the inmate being
released prior to the scheduled PRVC.

Post PRVC

e The PVC Event shall be entered in the offender’s PRCS JALAN case upon completion of a PRVC.
o The following action codes shall also be entered based on the circumstances/completion
of the PRVC.
= PV1-If the PRVC was successfully completed.
®»  PV2-If the PRVC was rescheduled.
»  PV3-If the PRVC was canceled due to early release.
= PV4-If the PRVC was canceled due to other circumstances.
= PV5 - If the PRVC was attempted yet not completed.
®  PV6 - If the offender refuses to participate in the PRVC.
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1005 — Success story/speaker

1020 - Probation gives quick overview of expectations and there is a roundtable where each provider
takes approx. a minute to introduce themselves and indicate what they provide

1030 - Excuse offenders to meet with providers (5 signatures/1 enroliment)

o No offenders will be allowed to start the event if they have not been searched and processed
prior to the release to speak with the vendors

1130-1200 - Program ends — offenders turn in cards and complete survey

e DD usually begins “take down” process {door signs and vendor sign in sheet, table tents, unused
attendance cards, roster and STOPP packets) while the event is winding down. Collection of all
i ns brought to the event needs to occur prior to leaving the event.

‘44t probation staff should be present

Each event should have the following staff:

e DD (or SPOin the DD’s absence) to welcome and ensure the event runs smoothly (to include
set-up as needed, putting up/taking down of event signs, setting up of vendor sign in sheet and
vendor table tents, set up of STOPP packet container and roster (for the SSA at the event).

e One FTOwho isin char; of searching area set-up, all the offender searching, and safety for the
event.

e Between 4-6 officers present for searching and to stay during the event (Typically the HR
Transition officer is present for each event)

o At least on officer should be in charge of collecting all STOPP attendance forms and
making sure the survey is filled out and the form is signed.

e STEP-UP PAs are present as “vendors” at the event

e Senior Staff Analyst to greet probation offenders at the door, check them in on roster and
provide them with their STOPP attendance card and STOPP packet. Blank copies of the STOPP
attendance cards should be kept in the container to fill out for those offenders who show up
and are not on the roster for the event.

o The SSA calculates how many probation offenders attended vs. were referred and notes
this for clerical on the roster. The SSA also gets this number from Parole (this is the only
stat we keep from Parole).

o The SSA can leave once the event starts and offenders have been checked in for the
event.

The r='- »f Par-'-

Parole will have a PA Il at the event that will also oversee the event with the DD. Generally, they will
also have agents there to assist with searches and to be present for questions at the event. If probation
does not have enough officers for safety, the PA Il should be contacted in advance to allow him/her time
to bring additional agents.

Updated 6/26/18
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They will have a parole representative to check in the parolees at the event and provide them their own
attendance form (it is a different color than ours) and STOPP packet. Probation does not take any of the
parole forms.

They also will bring a speaker on the opposite months of probation.

STOPP Attendance Forms

e (lerical staff is responsible to create and print the STOPP Attendance forms

e SSA will provide the form to the offender when they check in

e At the end of the event the survey needs to be completed and the form signed and
collect by the PO at the door

¢ DD (or SPO in charge) brings all completed forms and gives the forms, roster, vendor
check in sheel 1d the book with the unused forms to the LPC assigned to STOPP.

e Tl _PCscans attendance forms into JALAN to allow the PO/PA access to the document

Searches — safety *~~"1es

All offenders (both probation and parole) are searched prior to entering the seating area at STOPP. Any
guests we allow to join an offender (which is rare} must also consent to a search. Any contraband
located will be documented via report and sanction or arrest if appropriate.

Large bags or backpacks or other items that are too large to carry around are kept in the searching area
(marked with the offender’s name} and returned to the respective offender at the end of the event.

Speaker:

Every other month the Probation Department will provide a success story/speaker for the event. The
offender will be given approximately 10-15 minutes to speak and should work to prepare prior to the
event. All speakers shall be in good standing and should be able to highlight their individual progress
and how they programs and/or staff have assisted in their success. Typically, speakers have been
chosen from the DRC, S -Up, AOP etc. ..ie PA assigned to the STEP-UP program typically chooses 1d
pre| esthe STOPP speaker. The probation speaker months are as follows:

e January
e March
e May

e July

e September
e No' nber

P:.-T]_S

There are signs for the event that are put up/taken down each event (this is generally completed by the
DD or SPO who is in charge of the event). The signs for the event are as follows:

e STOPP Event sign (3) on each front door at the Vet’s Hall
e Parking information (3) on each front door at the Vet’s Hall

Updated 6/26/18
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Clerical (see clerical procedures)
SPO in charge of FTO/staff for searching needs to ensure staff are reminded via email
before each event
DD needs to ensure the following is completed:
= Roster (in alphabetical order)/STOPP attendance forms
=  Vendor sign in sheet and table tents in alphabetical order
=  Speaker
= Weicome printed
= STOPP packets are in the document holder
= Signs are ready (and in order)
»  Bag for the FTO’s is present for the event (the FTO should make sure that it has
what it needs)

New treatment programs/services

When a new treatment program/service is interested in attending STOPP, the DD should speak with the
program to give an overview of what STOPP is. If the DD and the program feeltl rwouldbea )od fit,
tl e adocument titled Agency invitation and information together (it is located in the forms folder).
Open the document and update the date for the next STOPP date and email it to the program. The
following steps also need to occur:

Update the Vendor RSVP list with the new program information

Update and add the program email address/addresses to the Vendor email list

Email Parole and let them know a new vendor has been added (or cc or bec them in the
agency letter to the new program).

Create table tent for the program

What should ™) do -~~~ STOPP

PQO’s/PA’s should be checking to ensure their offender attended the event. The program will have a SA
closure code and the STOPP attendance form will be scanned into the JALAN file. Staff should ensure
that the offender attends the program they “signed up for” at the event. If a referral is necessary they
should follow the normal referral process, otherwise, at minimum, the program should be entered into
programs (JALAN #2) for tracking.

The STOPP attendance form also provides staff with a quick view of treatment/services the offender felt
would be helpful to him/her at the event. This should be helpful in case planning conversations as well
as to assist the offender with what he/she needs to help stabilize him/her in the community.

Treatment referrals from event

Supporting our offenders to get the necessary services and treatment to be successful in the community
is the primary purpose of STOPP. In addition, it is an important part of the event to support the
treatment providers who take their time to be present at the event by following up with our offenders

Updated 6/26/18
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at  the event. Appropriate referral paperwork, tracking, and follow up should be done by staff. This
follow up should be done no more than one week after tI  svent as it takes some tin  for the clerical
staff to process the STOPP paperwork.

Failure *~ ~*tend STOPP

It is a requirement that all offenders attend STOPP. individual PA’s/PO’s should be running the SO
tickler after each event and de  mine how to proceed with the offender (i.e. arrest, sanction with
community service at the next event and re-refer, excuse from event (not preferred but there are
circumstances this may be the best course of action}. The LPC in charge of STOPP should be notified
when an offender is re-referred to the next event.

Updated 6/26/18



SHASTA COUNTY PROBATION DEPARTMENT
Initial Visit Checklist

Name:

T&C signed Releases signed Special T&C PSI read
SRA, ngh Risk ___Drug____ Property ____ Violence
ONA complete & accurate

Stabilizing Factors:

Registration ___11590/Drugs ~ ____290/Sex  ____457.1/Arson ____186.30/Gang
DNA collected _ DNAenteredin#10 __ DNA entered in Pubsafe
Victims VX2 sent

Restitution ordered __ Setup

No contacts entered in #5

STOPP attended Referrals needed Re Refer date

AWP ordered days / hours

Offender Link enrollment
_Field Sheet up to date: “Veapons __ Pets ___Medical Issues ___ Officer Safety ___ Photo ____ Contact
Case Plan started
Case Review created - CRE
Ticklers checked Programs checked Person Alerts Entered
DRC appropriate — Intake date:

_Referrals needed: DRC, MRT, Mtt/lon, PPP, Clothes, Bike, PATH, Step Up, NFP, Anger Mgmt, DV, VA, VIP, Outpatient,

Food Handler, Parents In Control, Women’s Empowerment Residential. Sober Living, Detox: TCU/Drug Screen Score:

Next Apt Date:

[SAFER COMMUNITIES
" BETTER LWES
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Calendar Content:

SENTENCING (J&S): This usually will refer to a sentencing on a case that
has been referred to probation. Sometimes the sentencing can be on a case
in which defendant has entered a plea with a stipulated state prison sentence
and the sentencing has been delayed. If there was no PSI, the Court may ask
you for custody credits.

DISPO ON I LTITION: .nis usually means the defendant has entered an
admission of a probation violation and is to be sentenced following a
supplemental report or has entered a plea earlier and is to be sentenced to
prison without a report. You need to check these cases for custody credits.

ARRAIGNMENT: This is a defendant’s initial appearance in a case for
presentation of charges, entry of plea, appointment of counsel, and setting
dates for plea/dispo and preliminary hearing. In custody arraignments are at
1:30 and out of custody arraignments are mainly on Mondays and Fridays.
(Note: The initial hearing is an arraignment on a Complaint. A second
arraignment, an arraignment on an Information, occurs after the Preliminary
hearing stage. ne charges in complaint and information can be the same,
and in some instances the Complaint is deemed to be the Information,
however, the Information can be different.)

PLEA/DISPO (P/D): This is a discussion between the judge, DA, defense
attorney and the probation officer. It is usually held in the judge’s chambers.
The facts of the case are briefly discussed and an offer is presented by the
D.A. Defense counsel then presents and discusses offer with defendant to
see 1f offer is acceptable. The probation officer should be prepared to
discuss any history we have with the defendant, or any other relevant
information, including the defendant’s eligibility for probation.

PRELIMINARY HEARING (Px): This is the hearing in which the District
Attorney presents the basic facts of the case, usually with the law
enforcement officer who took the initial report and sometimes with a “live”
witness (the actual victim of the crime). The purpose of this hearing is for
the Court to decide whether there is or is not enough evidence to proceed to
trial.












Regarding protocol, the majority of cases are fairly “standard” and the offer
is usually reasonable. Unless we see some reason to deviate from the offer,
there really is no need to add any info.

Cases that do require input may be cases where:

1.

There is discussion between a felony local offer or state
prison in which case a positive or negative history with
probation/parole and/or a prior record with 1203(e)(4) PC
(presumptive ineligibility) issue should be added to the
discussion. Iknow it is shocking, but the D.A. will
sometimes overlook past probation performance or
ineligibility factors if they have a hard case to prove so they
can get the felony conviction and get state prison later on a
VOP in which case we should definitely bring up the
ineligibility issue at least for discussion as to whether the
ineligibility can be reasonably overcome.

Cases where a stipulated jail term or a lid is being discussed
can use input as to prior record and possibly factors gleaned
from a bail review such as age, employment, family, etc.
Cases where the offer is “felony local” with formal probation
when the crime is low level, there is an insignificant record,
the person has some stability, etc; in which case we can
suggest CI"™ handling.

Case where the D.A. gets in a felony state prison frenzy and
wants to run multiple cases concurrent, especially VOPs
concurrent with new terms, are worthy of the suggestion that
matters can be simplified with the same pound of flesh
outcome by terminating existing VOP cases or dismissing
some new cases with Harvey Waivers for restitution and/or
consideration at sentencing.

A tactful suggestion on shedding light on cases where we think they could
be handled informally or with misdemeanors is to ask questions regarding
injuries in cases involving personal injury (slight bruising and redness is not
usually a felony DV), the amount of the theft (a single check case where the
value is minimal, roughly under $400, can be argued to misd. or CRR), and
drug cases (until recently, less than one gram of meth. was handled as a
misd. absent prior record issues).



CALENDAR PRL. ARATION

1. Review Sentencings. Check that custody credits are up to date,
review summary and analysis and conditions to see if anything was
overlooked (1202.5 PC fine, no contact order, restitution, etc.), just
generally acquaint yourself with the case so if the Judge has a
qu stion, you might have a clue.

2. If the sentencing is a delayed immediate sentencing (the person
previously entered a plea and sentencing has been delayed to today’s
calendar), you need to have custody credits available.

3. Review Dispo on Petition cases. See if there is a Supplemental report
and review it. Check that credits are up to date. If you have time, |
suggest you look through credit history to verify correct, at least in the
ball park, credits.

4. When possible, run “rap” sheets on those cases that have not had a
bail review done. I have not taken time to run the FBI rap, just the
CA rap seems to occupy my time. The rap sheet gives us some
information to contribute to the chambers conference. The D.A. and
attorney usually have one, however, as they gab about the facts of the
case, we can review rap and be prepared to offer information when
relevant.

5. Arrest dates/custody time. Out of all the plea/dispo cases on calendar,
only a few will actually end up going to prison that day. I suggest you
not stress about getting arrest dates until after the chambers
conference and prison is introduced into the mix as a possibility.
There usually is a window between finishing chambers conferences
and the Judge returning to the bench during which time you can
access the Jalan computer next to the court clerk. *(It is okay to
request to put the case over to another date in the near future so credits
can be computed in the office). If the computer is not available, the
Probable cause statement will have an arrest date. Also, the D.As file
has a complaint that alleges the date of the crime, and a police report.

a. If you aren’t ready to present credits, there is no shame in
occasionally asking the court to come back to the matter
later, or if you have some doubts about your figures, ask to
present credits on the next calendar day. I think it is better
to ask for time than to present the wrong credit award and
have to recalendar the matter, or submit a memo after the
post report has been done to correct the credits.

6






VIVITROL REFERRAL PROCESS

1. Probation employee will staff the case with the Treatment Team if considering
a referral to the Vivitrol Program.

2. If the Treatment Team finds the offender acceptable the employee will make a
referral:

a. Enter Program VT (Vivitrol) into Programs with Agency Code HLTO1
(SCHC) and Print the RQS.

b. Enter Program Code: DY (AOD) with Agency Code: ALT06 (Empire
Recovery Center ERC), Agency Code ALTOS5 (Right Roads Recovery
RRR), or Agency Code AW118 (Visions of the Cross VOTC) and Print
the RQS.

c. Both must be submitted at the same time to Division Director for approval
prior to making the appointment with the Mental Health Clinician.
(Employee must indicate at top of RQS whether or not the offender is
MS/PRCS or probation by writing such at the top of the form)

3. If approved by the Division Director, the employee is to refer the offender to
the MH Clinician by:

a. Placing the defendant’s name; along with a statement that offender was
approved by Treatment Team and the division director for Vivitrol on the
clinician’s calendar at least three days prior to the actual appointment.

4. The MH clinician will assess the offender for acceptance into the program.
He will forward the acceptance to probation, Shasta Community Health
Center (SCHC) and HHSA.

a. SCHC will obtain Vivitrol and bill appropriate entity (HHSA or Medi-cal)
b. HHSA will track cost and injection statistics
c. Probation will coordinate with AOD treatment program to obtain regular

reports about offender participation.

5. MH clinician obtains appropriate signed release of information.

Viv pro s ated 11.26.14
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GOAL

To reduce the likelihood that an offender will reoffend by identifying their specific risk and
criminc  1ic needs and swiftly responding to non-compliance as well as creating opportunities to
promo! 1ch offender’s success.

PRINCIPLES

Research onl avior management has shown that incentives are just as important as punishment when
working to change offender behavior. Both the “carrot” (incentives) and the “stick™ (sanctions) serve
as motivators for offenders. The goal of staff is to engage offenders in the process of change so that

tl  oositive (non-criminal) behavior is sustained after the period of supervision ends. Sanctions
generally change an offender’s behavior long enough to avoid further punishments. However, that
change may go away if there is no threat of further sanction or punishment. Research also suggests a
ratio of four (4) incentives to one (1) punishment as an effective means to promote long-term change.
The use of incentives and sanctions do not, however, have to be used simultaneously.

Extensive sanctions for those under probation/parole supervision have been a large contributor to the
growing prison population. Offenders have been sentenced at a greater rate for violations of their
conditions of supervision rather than the result of a new criminal conviction. The use of
sanctions/incentives as a behavior management approach should allow for the ability to hold offenders
accountable for technical violations, thus reducing the number of offenders sentenced to state or local
prison for non-compliance with their conditions of supervision as well as reducing recidivism.

Shasta County Probation is committed to the use of evidence-based responses to violations of an
offender’s conditions of supervision to improve community safety and promote positive behavior
change. It is also important to recognize and acknowledge the signs of progress and to encourage
offenders toward greater compliance and positive changes. The Response Matrix is useful for bringing
more uniformity and objectivity to Probation Officers’ responses to offender behavior. ..le matrix can
be viewed as a guide for consideration of relevant factors and for determination of appropriate
responses.

An officer’s experience and judgment are still necessary to interpret the facts of the case and identify
the situations which may call for a deviation from the matrix recommendation. If deemed appropriate,
such deviations, or overrides, will be staffed with immediate supervisors for approval.

7/28/14



DEFINITIONS

Risk Level

Risk to reoffend based upon the Static Risk Assessment instrument.
Criminogenic Risk Factors

Those static and dynamic factors that research has identified and are measured to assess an offender’s risk
for future criminal behavior.

Static Risk Factors

Those actuarial risk factors that are unchangeable through correctional interventions that impact predictive
risk for misconduct or recidivism.

Dynamic Risk Factors

Those actuarial risk factors that are changeable through correctional interventions that impact predictive
risk for misconduct or recidivism.

Stabilization factors (stabilizing or destabilizing)

Those factors present in an offender’s life that have the potential to interfere with the ability to be
successful while being supervised or not, while in the community.

Criminogenic Needs

Dynamic risk factors that when addressed have been clinically proven to affect the offender’s risk for
recidivism.

Violation
Non-compliance with conditions of supervision, the directives of an officer, or the law.
Revocation

Formal filing with the court as a result of a violation of PRCS, MS, Formal Probation or supervision
per Penal Code Section 1210.1.

Sanction

Informal response/consequence to a violation of PRCS, MS, Formal Probation or supervision per Penal
Code Section 1210.1.

Incentive

Positive reinforcement of behaviors and/or the delivery of affirmative rewards for progress with
individual case plan goals for those under PRCS, MS, Formal Probation or per Penal Code Section
1210.1 supervision.
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Stable

Housed

Have a job/going to school full-time

No violations

In treatment

Complying with T&C

Financial- Income or support/education

A minimum of 6 months of compliance to move to Tier 4.

PN -

Supervision PO to move offenders between Tiers 1, II and III at own discretion as
appropriate.

1. Have a support system outside of the probation officer
2. Completed treatment or close to it
3. May still need some probation support

Supervision PO must gain SPO approval to move offender to Tier IV.

3/26/18


















Adult Probation Termination definitions:
Suc al:

No VOPsthat! /e ultedin areturn to custody within 12 months of termination

No new offense sustained as a result of a crime that occurred within 12 months of termination
Consistent or full payment of, restitution/fines/fees within 12 months of termination
Successful completion of case plan/treatment referrals

Ear  rmination granted by the Court or reduction to CR&R

v wNe

Terminated:

1. Cases that do not fall under the successful/unsuccessful termination criteria
2. When the case is out of supervision time where no extension can be granted by law or is granted by
the Court.

Unsuccessful:

1. New offense sustained within last 6 months of the grant of supervision or resulted in termination of
supervision

Sentence to state/local prison

Termed after BW/AW with no supervision period given (unsuccessful term from court)

No consistent payment of restitution/fines/fees within the past 18 months of supervision

No attempt to successfully complete case plan/treatment referrals

A

Reminder: When documenting termination reason on the various forms please make sure to continue to use
the appropriate codes should your offender be sentenced to State or Local Prison and not just lump those
offenders under the “unsuccessful” code. That code should only be used for those offenders who are
terminated “unsuccessful” by the court due to a vop/new offense and not sentenced to prison on our offense;
have not been paying their financial obligations; and/or not complying with case plan/treatment
requirements. | have to track the specific reasons why people terminate and report those to various agencies
so | need to continue to see the specifics. The gathering of the overall “unsuccessful” offenders will process
several termination codes at the admin level.

Revised - June 2014
























Updated 10/01/08

L7"ENDANT’S STATEMENT

Pursuant to Rule of Court 4.411.5(4), the presentence report is required to contain “Any
statement made by the defendant to the probation officer, or a summary thereof, including
the defendant’s account of the circumstances of the crime.” The probation officer should
include any pertinent statements made by the defendant, written and/or oral.

Include a verbatim written statement in the body of the report only if it is reasonably brief or
gives some special insight into the offense(s) or the defendant. If the defendant does not
submit a written statement or if the written statement is lengthy, the probation officer should
summarize the defendant’s statement. The summation should be relevant, and include
mitigating or clarifying information.

Only in an exceptional circumstance should the officer attach lengthy written material that
has been submitted by the defendant, and then only after consulting with the Supervising
Probation Officer.

N/TATTIRAC CT ATCERMODNTT

Victims are entitled by law to make a statement about the offense, about the impact it has
had upon them, and about what they feel would be an appropriate disposition.

The probation officer should have sent a letter to the victim, advising the victim of the date
and time of sentencing and of the victim’s right to make a statement. If the victim responds
prior to the preparation of the report, the victim’s statement should be included.

Victim Witness (a division of the District Attorney’s Office) may have an open case if the
crime meets their criteria and a Victim Advocate may have helped the victim prepare an
Impact Statement. Victim Witness assistance is available to victims of violent crimes.

DTCOTTTTTITIANNT

Calitornia Penal Code Section 1202.4(f) states, “In every case in which a victim suffered
economic loss as a result of the defendant’s conduct, the court shall require that the
defendant make restitution to the victim or victims in an amount established by court order,
based on the amount of loss claimed by the victim or victims or any other showing to the
court.” The presentence report is required, pursuant to Rule of Court 4.411.5(5), to report
on the amount of the victim’s loss, and whether or not it is covered by insurance.

The probation officer should have a letter to the victim inquirii  into any losses that may
have been sustained.

This section of the report should include the amount of restitution requested by the victim
and any discussion necessary about restitution. If the amount of restitution is known, the
officer should include that amount and to whom it should be paid. It should be noted, that
even if the victim’s loss was covered by the victim’s insurance, the defendant is still
required to pay the victim for the total loss. It is up to the victim to reimburse their
insurance company.
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~OLLATERAL INFORMATION

This section can be used for a variety of topics not specifically covered under the other
headings, such as summarizing a psychological evaluation. If there is no need for this
section, it can be deleted.

EVALUATIVE SUMMARY

This section can be used to update Social History and Prior Record information. It should
also include an analysis and discussion of the pertinent factors the officer is considering in
offerii the recommendation to the Court. The officer should discuss eligibility for
probation, amenability to probation, factors that contributed to the offense, and, if probation
is being recommended, the conditions that should be imposed and why they should be
imposed.

In certain cases the law says a defendant is not eligible for probation unless the interests of
justice would best be served by granting probation. Rule of Court 4.413 delineates the
criteria to be considered by the court in determining whether or not the statutory limitation is
overcome. In cases in which the defendant is presumptively ineligible, the probation officer
should discuss why, and whether or not that limitation can be overcome.

.ue probation officer should also discuss consecutive versus concurrent sentencing, and any
other issues the court should consider in sentencing.

Misnrannn “~=¢~~1n * ~y~-ation-Circumstances in Mitiga*~1

'I'he various circumstances, which are delineated in Rules of Court 4.412 and 4.423, are
listed on a document, which is attached to the presentence report when the presentence
report is created in the computer. The probation officer should review this list and check
those boxes that apply to the case being reported on.

{“«.4,\«18 A FFrntion~ Dunhntina

Rule of Court 4.414 delineates the facts relating to the crime and the defendant, which
should be considered prior deciding to grant or deny probation. They are listed on a
document that is attached to the presentence report when the document is created in the
computer. The officer should read this list and check those that apply. When a factor is
checked, the officer should explain why in “Comments”.

Suggested Prison Term

«.1€ probation officer should determine what prison term would be appropriate if the
defendant were to be committed to state prison at the time of sentencing, whether or not the
recommendation is for state prison.

RECOMMENDATION
The Recommendation document is created separately from the report and, after it is
corrected, this document should be copied into the PSI after the Suggested Prison Term.

To create the Recommendation:
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lect |1 7 iter/Update Probation Orders from the File M er Upda menu. ..iis brings
up a list of conditions.
Select the ¢ litions by placing an X in front of the condition and pressing the right “Ctrl”
key or the “Tab” key.
When all conditions have been selected, hit “Enter”. This lists the conditions in the order
they will appear on the document.
The order can be changed by changing the number in front of each condition.
When the conditions are in the correct order press F6 or “Enter”.

Once the document has been created, the officer can select #9 Work with File Documents
from the File Master Update menu. The document is “PBORD” followed by some numbers.
Open this document and make any corrections that are necessary.

SIGNATURES

The report should be read by the probation officer who wrote it and any corrections made
before it is given to the Supervising Probation Oftficer for correction and approval. After the
report has been corrected and signed by both the officer who authored it and the supervisor,
the report and any documents to be considered with it should be placed in the appropriate
basket for filing with the Court.

Ceplement~! P~p~~¢ -~ P-ghati~~ ™~er (.
EVALUATIVE §fimananKY:
This section should begin with an explanation of why the report was written.

Example: The defendant is appearing for sentencing following a diagonistic evaluation
pursuant to 1203.03 PC.

The ofticer should discuss any new or updated information. The officer should of an
analysis of the case, including any legal issues the court should consider before sentencing,
such as aggravations, mitigations, and rules limiting or prohibiting the granting of probation.

PECOMMENDATION:

Some recommendations will require the officer to create a separate document like those
created in a full presentence report or in a supplemental report for a new offense. See
instructions above for creating this document.

Other reports may simply require the officer to reiterate a previous recommendation.

Example: It is, therefore, respectfully recommended that the defendant be sentenced to
state prison(or granted probation) as previously recommended.

*¥*¥x*% NOTE: This docun ~* *s also used for CRC returns and reporting custody credits to
the court. See those procedures for instructions on how to prepare those reports. ****
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pl al Report VOP (SPR)

DDLOTRTT YITATY a4 TIn\T
b .

a3 Should be a briet summation of the violation for which the defendant is being
sentenced.

Example. The defendant was placed on probation on 01/01/01 and was ordered to not
possess or use controlled substances. On 02/02/02 and 02/20/02 he
submitted urine tests that were positive for methamphetamine. On 02/22/02
Redding Police officers conducted a search of the defendant’s residence
(RPD report 02XXX) and located | gram of methamphetamine in the
defendant’s bedroom.

PREVIOUSLY SUSTAINED PETITIONS
Briefly discuss any previous violations that have been sustained, either by the defendant’s
admission or after a hearing by the court.

Example: Two previous petitions have been sustained in this case. The defendant tested
positive for methamphetamine on 03/03/01. He admitted to the violation on
03/10/01; probation was revoked and reinstated, and the defendant was
ordered to serve 30 days in jail. On 10/01/01 the defendant stole a package
of gum from Safeway. On 10/30/01 probation was again revoked and
reinstated. He was given 3 days in jail for the violation. (He was also
ordered to serve 45 days on the misdemeanor charge.)

l;- hhhhhh {ANT f\\T_}')D MD A TIANT

Discuss the detendant’s overall conduct and performance while on probation. Does he/she
report as directed, keep probation advised of where he/she lives and/or works? Have there
been issues that the officer has counseled the defendant on instead of filing a petition. Has
the defendant been directed to seek outside counseling?

EVALUATIVE SUMMARY
This should be your concluding statement. It should include what you are recommending
and why.

waample: This is the defendant’s third violation of probation. ™ ‘forts to redirect his
behavior through counseling have been unsuccessful. The defendant
continues to use drugs. The undersigned believes that a state prison sentence
is in order. Although the original presentence report in this case suggested
the mid term, the defendant’s poor performance on probation warrants the
aggravated term.

CUSTODY CONDUCT CREDITS
See procedures for calculating and reporting custody credits
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PRISO v
The probation officer should determine what prison term would be appropriate if the
defendant were to be committed to state prison at the time of sentencing. This may be the
same as the suggested prison term in the original presentence report. If there are new
charges, however, they must be included in this section.

RECOMMENDATION

In cases in which the defendant is already on probation, the probation officer should not
change conditions in Item #11 of the File Master Update menu in the probationer’s JALAN
file in order to prepare a recommendation. Locate the document SUPPLEMENTAL
RECOMMENDATIONS on the H-Drive. Select the conditions you want and use “cut and
paste” techniques to transfer them to your report.
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PRESENTFENCE INVESTIGATIONS

Pursuant to section 1191 of the California Penal Code, in a felony case, after a plea, finding,
or verdict of guilty, the court shall appoint a time for pronouncing judgment, w™ ~ h shall be
within 20 judicial days after the plea, unless the defendant agrees to a time waiver. The
court shall refer the case to the probation officer for a report if eligible for probation. This is
called a presentence report (PSI).

(Note: Courts may also occasionally refer defendants for a pre-plea report. In those cases
the defendant will not have entered a plea of guilty. The referral is made to determine what
probation might recommend if the defendant were to enter a guilty plea. This are rarely
done in Shasta County.)

Generally, in Shasta County cases, sentencing for defendants who are in custody will be set
within 20 judicial days. When the defendant is out of custody, the sentencing will usually be
set at 30 judicial days.

The report must be filed with the court Clerk at least five days prior to sentencing, unless the
defense attorney, at entry of plea, requests that it be filed nine days prior to sentencing.

The presentence report may be inspected or copied by any person for 60 days after judgment
is pronounced. (See Penal Code Section 1203.5)

Daforrale

whnen a aefendant enters a plea or is found guilty after a trial, the court officer (or the court
clerk) will fill out a referral form that includes the referral date, the case number,
defendant’s name, defense attorney’s name, the charges pled to, the date of sentencing,
whether or not the defendant is in custody and the type of referral.

If the defendant is out of custody, he will be given a copy of the referral form and will be
directed to report to the Probation Department immediately after leaving the courtroom. If
the defendant  in custody, the court officer will prepare the referral form and keep both
copies in the file.

When the defendant comes to the Probation Department, the receptionist will have him
complete the new referral information form, obtain any other necessary information, and
provide the defendant with a Personal History Form. The defendant will be advised that he
will receive an appointment letter and that he must keep that appointment.

The court clerk will place the report on the JALAN PSI referral wheel. A probation legal
process clerk will pull that referral off the wheel. A Probation Department file will be made
up for the defendant and the case, with the half sheet referral form from court attached, will
be given to the Supervising Probation Officer in the Intake Unit to assign to an officer. The
offense report will be scanned into RVIin JALAN.
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Hov “~ “en_a Document in RVI
e Double click on the RVI icon to open the program

e From the defendant’s File Master Update menu, select F14=DA Inquiry (this is the same
as shift F2)

e Select 13, Images for Case, hit enter

e Select the image description number for the document you wish to view, hit enter

e Enter V=View Image

e Wait a few moments, and an Adobe Acrobat document indicator will appear to the right
of the RVI indicator on the bottom toolbar of your screen. Double click the Adobe
Acrobat document indicator to open the document. You can highlight this document
using the highlight tool in the toolbar at the top of your screen, and save the crime report
to your desktop. You should not print the crime report. Have the crime report open on
one monitor while you type or dictate the offense summary using your other screen for
the court report display.

[f the police report you wish to view is not in the DA Inquiry selection, it may have been
scanned into the probation side. With RVI open, choose F11=Images. Follow the same
procedure to open the Adobe Acrobat document in RVI.

£V _44% . A __ _® .4 ... _ .4

1t the detendant is out of custody, the probation officer should immediately schedule an
appointment, either by telephone or letter.
1. To create an appointment letter:
a. From the Probation System Master Menu, select #5, Proceedings/File
Update. Press enter
b. At “Party Name”, type in the last name of the defendant; tab one time; type in
several letters of the first name. Press enter.
c. This will bring up the “Master File Select” screen with a list of name,
showing case numbers, referral and opening dates, file numbers, Probation
Officer numbers, and the status of the case.
d. At “Select Record”, type in the number corresponding to the name and case
number. Press enter.
e. From the case menu, select #4, Event Information. Press enter.
i. Press F10, “Add Record”
ii. At Event Type, type in “IAL”
iii. Tab five (5) times to comment line.
iv. Type in date and time of appointment. (Mon, June 30™ @ 2:00 pm)
v. Press enter three (3) times.
2. ..ie completed appointment letter will print out on the default printer. Sign the letter
and place it in an envelope to be mailed or place letter in the “to be mailed” basket in
the reception area.

[f the defendant is in custody, the probation officer will need to see him at the County Jail.
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Send a Personal History Form to the jail several days before going to the jail to see
the defendant, so that the defendant has time to complete the form before the
interview.

The probation officer should review the offense report as soon as possible. Upon review of
the police report the probation officer should determine if there is a victim and send the
Victim/Restitution letter to the victim and notify the Victim Assistance Program at the DA’s
office if it is a violent crime. This letter includes requests for both a statement from the
victim and restitution information. To create the letter (a Word document) the probation
officer should:

1.

2.

=

™ .

From the Probation System Master Menu select #5, Proceedings/File Update. Press
enter.
At Party Name, type in the defendant’s last name and one or more letters of the
defendant’s first name. Press enter.
From the Master File Select screen, type in the number corresponding to name and
case number. Press enter.
From the File Master Update screen for the defendant, select #4, Event Information.
Press enter.
Press F10. Type in VXA. Press enter 2 times.
a. The cursor should now be positioned in a blank space. Type in the victim’s
name.
b. Using the mouse or the arrow keys, move the cursor to the next line and type
in the victim’s street address or PO Box number.
c. Using the mouse or the arrow keys, move the cursor to the next line and type
in the city, state and zip code. Press enter.
Return to the File Master Update screen by pressing F3.
Select #9, Work with File Documents.
Select the Victim letter to add the offense and date and time of the court hearing.
Save and print the letter.

-

1 he probation officer is responsible for obtaining the defendant’s prior record for the
presentence report. There are several places to check for this record.

1.

Automated rap sheets from CII, FBI and the Department of Motor Vehicles can be
obtained through the California Law Enforcement Teletype System (CLETS). The
ClIlI record is a California rap sheet that contains arrest and conviction information
that has been verified by fingerprints. To access CLETS for this information:
a. Select #20 from the Probation Master System Menu on the A session.
b. Select 4, Law Enforcement Inquiry
c. Type in your user ID, tab to the next line and type in your CLETS password.
Press enter.
d. Select #40 (Note that on this screen you should not press enter. If you enter a
valid number, the program automatically goes to the next screen.)
e. Select 35, CJIS Criminal History from the C.L.E.T.S. Main Menu.
f. For ROUTE INFOQ, type in your last name and a reason why you need the
record, for instance PSI









Health and Human Services Agency
Mental Health and Public Health

AUTHORIZATION TO USE OR DISCLOSE PROTECTED HEALTH
INFORMA . /ON

Form Instructions

PLEASE NOTE: For the purposes of this form and instruction memo, "Mental Health" does
NOT include Shasta County Alcohol and Drug Programs.

The Health and Human Services Agency, Authorization to Use or Disclose Protected Health
Information form allows clients to grant permission for Mental Health (MH) or Public Health
(PH) to share information about the client with other individuals. This form replaces the
standard Release of Information forms for both MH and PH. NOTE: This form is NOT to be
used for Alcohol and Drug Programs.

The form contains drop-down menus to select from, as well as boxes that you can click on to
check. Should your selection not be listed on the drop-down menu, you may click in the empty
box and type in your selection. You will see that some boxes come pre-filled based on earlier
boxes completed on the form, such as the chart number and client name. When completing this
form, please make sure all information requested is provided. Failure to provide all information
requested may invalidate the form.

To be more efficient, this form is intended to be completed electronically, printed, then
appropriately initialed and signed by the client. However, the form can be printed and completed
by hand.

"FILE/MAIL (CIRCLE ONE)"
This is for Medical Records staff to know what is required of them: File means no action is

required other than to scan/file the form; Mail means Medical Records staff should compiete the
request by copying the documents, mailing to the appropriate party, and scan/file the form upon
completion.

CLIENT INFORMATION:
This section names the individual whose health information we are being authorized to release,
as well as the information to be disclosed.

Each item being requested for disclosure needs to be hand-initialed by the client or their
authorized representative once the form is printed. If the "entire record” is to be disclosed, it is
not necessary to initial any other items. Be aware that information contained in the MH/PH chart
that came from an outside agency can be re-disclosed with the exception of any substance
abuse treatment records received from a substance abuse treatment facility, including
Shasta County Alcohol and Drug Programs. (42 C.F.R. Part 2 strictly prohibits the re-release or

04/09/2009 RELEASE OF INFORMATION FORM INSTRUCTIONS.DOC
Page 1of 3
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If the information is to be released to more than one individual or entity, Attachment A should be
completed. Up to 14 different individuals or entities may be entered per Attachment A. If more
than 14 are needed, complete an additional Attachment A and change the page number in the
lower right hand corner from “Page 3” to “Page 4”. If more than two Attachment A forms are
needed, ! sure and indicate the correct page number in the lower right hand corner.

The client information entered on Attachment A should match the client information entered on
the authorization form.

Select e additional individual or entity authorized to receive the information to be released.
When making a selection(s) from the drop-down menu, read the selection carefully and make
sure you are choosing the correct individual/agency with the correct address. Should the

it vidual/entity you desire not be an available selection, you can type the correct information in
the space provided.

SIGNATURE OF CLIENT OR LEGAL REPRESENTATIVE:

The date field is auto-populated with the current date; however, a different date can be typed in,
or is field can be left blank if necessary. Once Attachment A is completed it is ready to be
printed and signed by e client or their legal representative. Attachment A should be attached to
the initial authorization form.

04/09/2009 RELEASE OF INFORMATION FORM INSTRUCTIONS.DOC
Page 4 of 4



Penal Code 3460 provides a statutory framework regarding the transfer of “jurisdiction” between
counties, related to postrelease community supervision offenders. County probation departments
agree that maintaining clear lines of accountability, consistency and fairness in this process will
vision. Unlike in 1203.9 PC, the Court does not have
jurisdiction in this process and the transfer of postrelease community supervision cases will be

be vital to providing for effective syj

Chief Prob tion Officers ~f 7 aliforn/

(916) 4«, ., 02 | cpoc@cpoc.o ™

Chief Probation Officers of California (CPOC)

Protocol for Transfers of Postrelease Community Supervision Offenders

(Revised 12.10.2015)

administrative and directly from one county to another.

The supervising county agency shall consider, among others the following factors, giving the

3460. (a) Whenever a supervising agency determines that a person subject to
postrelease supervision pursuant to this chapter no longer permanently resides
within its jurisdiction, and a change in residence was either approved by the
supervising agency or did not violate the terms and conditions of postrelease
supervision, the supervising agency shall transmit, within two weeks, any
information the agency received from the Department of Corrections and
Rehabilitation prior to the release of the person in that jurisdiction to the
designated supervising agency in the county in which the person permanently
resides.

(b) Upon verification of permanent residency, the receiving supervising agency
shall accept jurisdiction and supervision of the person on postrelease
supervision.

(c) For purposes of this section, residence means the place where the person
customarily lives exclusive of employment, school, or other special or temporary
purpose. A person may have only one residence.

(d) No supervising agency shall be required to transfer jurisdiction to another
county unless the person demonstrates an ability to establish permanent
residency within another county without violating the terms and conditions of
postrelease supervision.

greatest weight to the protection of the victim and the safety of the community:

1.

The existence of family or friends with whom the offender has ties and whose support
would increase the chance that the offender’s supervision would be successfully completed.

The availability of appropriate programs for the supervised offender that would increase

the chance that the offender’s supervision would be successfully completed.

The availability of appropriate alternative housing for the supervised offender to increase

the chance that the offender’s supervision would be successfully completed.
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1. Same day:

d.

Verify defendant has signed 1515-CS form prior to release and review for pertinent
information.

Verify defendant has signed specific reporting instructions to supervising county agency.
Confirm defendant was in fact released from state institution/which institution and the
date.

Immediately advise supervisor and obtain approval for address verification.

If possible begin confirmation process to determine if defendant is residing at address
listed on 611 form or previous known address. May entail physical verification via home
visit with law enforcement.

Contact local law enforcement and notify of failure to report, provide Field Sheet BOLO
via email with one of the photos provided by CDCR with the information to arrest
pursuant to 3455 PC and direct them to contact appropriate probation officer immediately

upon arrest.

2. Within 24 hours:

N

Draft special services investigative report.

Draft revocation petition for Post Release Community Supervision.

Draft arrest warrant and print on pastel green paper.

Obtain supervisor approval and signature.

Make appropriate copies. v

File with Court and ensure Court issues new “CP” case number on all documents.

File received copy of revocation and copy of arrest warrant in file.

If unable to complete item #2 within 24 hours due to weekend or holiday status ensure that local law

enforcement (and law enforcement in any other pertinent jurisdiction) receives an updated field sheet

BOLO with authority to arrest. Step #2 shall be completed within 48 hours.

As always, case note all action in JLAN.

Revised 10.24.11 PRCS
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Check the SFT site everyday about 2-3 times a day. Everything sent over via SFT is saved in a personal
folder on your desktop so that it can be deleted off .. ..

o CDCR sends pre-release packets, post-release paperwork, and “Change in Status” forms. All
paperwork is uploaded into the probationer’s Jalan case since we are going paperless. Upload
the documents to the case and send a copy to the PO (if they have been assigned already) AND
Bernard.

o The pre-release pacl s are saved and kept in a folder until it is time to set them up.

Keep a personal list of the defendant’s names with the date you received their packet on SFT and the
date of their release. That way you can see which defendant needs to be set up next and can pull up
their packet when it is time to set them up into Jalan.

SL. JING UP THE DEFENDANT IN JALAN

First we want to check a few things before setting them up into Jalan. Make sure that the packet has a
CDCR 611 and CDCR 1515. These are important and necessary documents to have prior to the inmate
getting released. If these were left out of the packet you can send an email to the prison’s liason and
request them.

a. Onthe CDCR 611 you want to make sure that the defendant should be getting released to our
county. Either the county of commitment or the county of last legal residence should be
“Shasta” unless they are transferring to Shasta county.

b. If you see that the inmate requests out of county or out of state release/parole then let
Bernard know after you set them up in Jalan. Regardless of where they will be released or
transferred later on they still need to be set up in our system. Certain paperwork needs to be
completed prior to the inmate’s release date and it is best to let Bernard know soon so that he
can get the process started.

¢. Look at the Static 99R Score box and check to make sure that_if there is 3 number listed in this
box it is below 4. A number of 4 or higher means they should be released to parole. You also
want to make sure that the “Release to County Supervision” box is checked off and not the
“Release to State Parole.”

d. Onthe next page you want to check to see if there is an “ICE hold.” If so make sure to highlight
it so that Bernard sees it.

Set the defendant up for Community Supervision in Jalan
a. From probation main menu, select #3 “Initiate a File”
b. Enter: File Type: AD_ Sub Type: CP
c. Enterinthe defendant’s name.
i. Ifthe name s listed (same spelling, SS #, & birthdate), select that record.
ii. If the name is not listed you must add them into the system (hit F10).
1. Find all of the information necessary to add in (SS#, DOB, FBI #, Height, Weight,
DL, address and phone #, CDC #, ClI#). All of this information can be found in the
pre-re’ 1se packet.






a. F10tc idthe( wethatv receivedthe pay work from SFT. Again, the date mustt entered
in with no slashes. Tab to “Tickle Time” and enter in 0800. Tab to “Activity Code” and enter in
IP.

b. F10 to add the date the case is due to Bernard’s supervisor (45 days prior e« e)Tab
to “Tickle Time” and enter in 0800. Tab to “Activity Code” and enter in ID.

i. If the packet was sent over via SFT late you can type “Late  1d in” on the description
spot of the tickler so that Bernard’s supervisor knows that he did not miss the ID date.

c. F10to add the date the inmate is getting released. “Tickle Time” again is always 08" Activity

code is PX.

7. Person Alerts
a. If the defendant is going to be a transient upon his or her release then you will also enter in the
homeless alert. F10. Alert Type: HML. Hit enter.
b. If you see that the defendant has an alert for “Formal Probation Supervisior. . ;pe” then let
Mary-Anne know so that she can properly close it out if necessary.

8. Update personal information

a. Typein and/or update all information as found in the pre-release packet

i. SS#, address and phone #, DL #, Cll # and FBI #, height, weight, CDC #, and all other
information you can find.

ii. For the address always use the address listed on the CDCR 611. This is the address they
plan to reside at when they are released from prison. Always use the most recent
address listed. If they put down “self-parole” or leave the address blank then write in
“transient” on the address line.

b. If you see that there is a DOJ number listed in the defendant’s Jalan case in the 10 screen and
the defendant has ALL CLOSED CASES then you can delete it. Do not delete it if you see they
have active cases.

c. Once you have entered in and/or updated all of the defendant’s information you can enter out,
and back to the defendant’s menu screen.

9. Generate Intake Sheet
a. Gointo 4 “Event Information” and hit F10. Type in PRI for “Event Type” and hit enter twice.
b. F12 back to the menu and select #9 to pull up the “PRCS INTAKE SHEET” you created. Open it
and make sure that the information that automatically generated onto the sheet is correct.
..1en add the “due to SPO” date (45 days prior to release date), release date, living
with/relationship, and phone # (put the phone # after address).

10. Bernard keeps a list in the H Drive of the releases by month. Add the defendant’s name to the list.
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The following protocol is to be followed during all range activities. It is the responsibility of each officer to
comply with this protocol.

1.

Always practice the four basic principles of firearm safety.
1. TREAT ALL FIREARMS AS IF THEY ARE LOADED AT ALL TIMES.

2. NEVER LET YOUR MUZZLE COVER ANYTHING YOU ARE NOT WILLING TO
DESTROY.

3. KEEP YOUR. .N( R OFF THE TRIGGER AND OUTSIDE THE TRIGC ™ GUARD
UNTIL YOUR SIGHTS ARE ON TARGET AND YOU HAVE MAL _ TO DECISION TO
FIRE.

4. BE SURE OF YOUR TARGET AND BE SURE THE SURROUNDING AREA IS SAFE
BEFORE FIRING.

Upon arrival at the range, each officer shall report to the Rangemas  at the clearing barrel.
Each officer shall clear his/her pistol at the clearing barrel, verify the serial number with the
Rangemaster, and then holster the cleared weapon. Only one officer n 1 use the clearing barrel
atone’ : Donotremo thev ipon from its holster again until given permission to do so.

~ 1ch officer will then sign the range attendance form.

No officer shall carry any duty ammunition on his /her person after the pistol has been cleared. All
duty ammunition shall be stored away from the firing line and away from the area where weapons
are cleaned. (On dates when duty ammunition is being shot and replaced, clear the pistol at the
clearing barrel and store all magazines and ammunition in a pocket/pouch pending the course of
fire.)

No one shall take any practice ammunition until directed to do so by a Ran¢ naster. No one shall
load any magazines until directed to do so by a Rangemaster.

Before going to the firing line, be sure to have all necessary gear and eye/ear protection. Once on
the firing line, do not leave the line without permission from the Rangemaster.

The “Make Ready” command means to check eye/ear protection, draw pistol, insert a magazine,
chamber a round, holster, and wait for the next command.

During the course of fire, follow all range commands as given by the Rangemaster.

Always keep the pistol pointed down range (towards the targets). Never let your pistol “dangle” at
your side. Do not turn around with a pistol in your hand. Holster first, and then turn. if you cannot
holster your pistol due to a malfunction you are unable to clear, raise your non-firing hand. When
on the line, your weapon should either be on target, at the ready position, or in its holister.






SHASTA COUNTY PROBATION DEPARTMENT

~o=-- < -----' Guidelines for Range, T ~ o tation:

1) Send out email reminder of Range or other training dates/times to get maximum attendance,
ask for RSVP from those in the Arming Program who are required to attend, and specify what
equipment they need to bring or must NOT bring.

2) Plan the training ahead of time, using training plans that are available and approved, or plan to
suit the specific need (low light, shoot-don’t-shoot, combat course, practice/qualification, etc.).

3) Make sure the resources are available (Training or Qualification Outline, sign-in sheets, ammao,
range, targets, snap-caps, cleaning kit, etc.).

4) Prior to training/qualification, go to Admin. and pick up any firearms, Nice Shot keys and fob,
ammunition, blue guns, leather gear, etc., and sign ammo and equipment out.

5) Enter Nice Shot without setting off alarm, being aware of surroundings and anything out of
place inside, and lock the door once all department employees and trainers are inside (having
cleared their weapons outside, or inside during inclement weather).

6) Have tables set up in the range area to hold equipn 1t bags, nmo Ins, etc., for cess and
security.

7) Open the locker for access to ammo, targets, first-aid kit, ear plugs, snap caps, cleaning kit, etc.

8) During training, use training or qualification outline and sign-in rosters, review and enforce
safety rules (see “Range Protocol”), have first-aid kit available, turn on lights and fans in the
range as needed, sweep up empty casings if possible or if they create a hazard, etc.

9) Ask for any input, explain anything that may not be clear to participants, correct any potential
safety issues during training.

10) At the end of training, if weapons are to be cleaned, ensure that weapons are cleared (and Glock
firing pins are lowered forward while pointing in a safe direction down-range, to facilitate
disassembly and cleaning). Left-over ammunition should all be re-packaged in boxes for easy
counting and handling.

11) Make sure sign-in rosters and cleaning kits are available in the classroom and signed by all who
need to sign, and have staff clean their weapons as needed. Note any needs in terms of cleaning
equipment, rags, patches, etc., and visually track cleaning, lubrication and reassembly of
weapons.

12) Following cleaning and reassembly: Individuals should take their sidearm into the range to safely
perform a function check, load and make ready, and re-holster.

13) Any firearms to be returned to the safe should be inspected to make sure they are empty, and
the serial number matched to the pistol box before closing the box with all equipment inside.



14) Tables should be returned to the classroom, all cleaning debris and equipn ¢ Jp.
Police up the range, table area, and classroom areas to make sure no equipment or personal
property is left. {ALL can participate in this)

15) Return all equipment or unused ammo and targets to the locker, and lock it securely.

16) Return weapons and equipment to the safe at Admin. as needed, and ammo, Nice Shot keys and
fob.

17) Account for all weapons and ammo taken and returned, re-total ammo if possible on ammo
sheets.

18) Check and make any notations/signatures on sign-in sheets, make copies of sign-in sheets for
the large binder, and make scans of the sign-in sheets.

19} Place the copies of sign-in rosters in the back section in the large binder in the safe

20) Ma use of the computer facit the lobby to update ‘~-*-*-al and ~'~-*~-"" training records,
and to post scans of the annotated sign-in rosters in the current year's training folder (H:\Range
| ister\Training Session Record\2017 Training sessions) after re-naming the file (CCYYMMDD
and a description).
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Remediation

Remediation

a.

Remedial training will be conducted by the Range Master if an officer fails to
qualify during a qualification shoot. The officer will be given two additional
opportunities to qualify during the same training day after completing a refresher

of shooting fundamentals:

i. Shooting Platform

1) Stance
a. Stable platform, Weaver stance, Isosceles, Mod- Isosceles
b. Balanced, feet shoulder width apart, hips square to target
2) Grip
a. Firm two handed grip, push-pull or 70/30
b. Clamshell grip or 360 degree Isometric tension
c. Proper placement of arms
3) Sight Alignment
a. Front sight is vertically and horizontally centeredt v :n the rear
sights
b. Focus on the front sight
4) Sight Picture
a. Placement of the Sight Alignment on the target where you want
the round to impact
5) Breath Control
a. Shoot at the natural pause between breaths
b. Take shallow breaths in through the nose and out through the
mouth — keep your mouth open when doing this
6) Trigger Control
a. steady squeeze of the trigger rearward
b. After Sear break and weapon fi ;,
c. Only bring the trigger forward until the Sear resets
7) Fire and Follow Through
a. Keeping the weapon on the threat after firing
b. Follow the threats movement down until it is determined the threat
no longer presents an immediate danger
8) Scan and Assess
a. After the threat has been neutralized
b. Scan and assess the surrounding area for any other danger
c. Before holstering- holster reluctantly

if an officer fails to qualify after two attempts following the fundamental’s of
marksmanship remediation training with the Range Master, he/she will
surrender their duty pistol to the Range Master and they will be given a date
to complete the Range Remediation Course (8 hours):



800-930

930-1030

1030-1100

1100-1200

RM 11/14

l iro(

-Cc n Shooting Errors

-Anticipation
-Trigger Control/Reset
ght Alignn WS "t Picture
ip
-Stance
~.eath Control
-Follow-through

Draw stroke (Un-holstering)
-Index Weapon/Safeties

-C =ngage Both Safeties and BeginD w

-Pull Weapon Straight Ug . v Armpit

-Punch Weapon Out to Target

-Balance of Speed and Accuracy — 5 Yards
-Drawand Fi  1roundin 3¢ :onds (Dry Fire)

val Fire 1roundin sonds (Dry Fi

-Draw and Fire 1 round in 3 seconds (Live)
-Draw and Fire 2 rounds in 3 seconds (Live)

Trigger Control
-Proper trigger pull practice (Dry Fire)

-Sear reset practice (Dry Fire)

Shoot Qualification Course #1 and debrief



1200-1300 Lunch

1300-1400 Trig¢ Control (10-25 yards)
-Proper trigger pull practice (Live)
-Sear reset practice (Live)

1400-1430  Alternative Shooting Positions
-Kneeling

-Prone

1430-1500 ..ansitioning . argets
-Body to Head (Dry Fire)

-Body to Head (Live Fire)

1500-1600  Coached Shooting w/Partner (if applicable)
-Load 2 magazines, 6 rounds each, after 4 rounds holster and ssess targets

-After 12 rounds, shooter and coach switch roles.
1600-1630 Shoot Qualification Course #1

1630-1700  Clean Range and Debrief

RM 11/14



E-JIPN NT TRACKIN - . .. _ CEC zS;
FIREARMS

The Range Master will be notified by the Chief Probation Officer or his/her designee when an
officer has been armed. Upon notification the Range Master will:

1. Contact the Training Manager to obtain copies of all training rtificates required for
armed offic s (see policy for training requirements)

2. Create a Personnel file in the H drive, Range Master, which will retain a copy of all
firearms related records to include:

i. firearm equipment tracking;
ii. training certificates;

iii. qualification sheets;

iv. remedial training,;

v. other paperwork deemed necessary by the Chief Probation Officer or
their designees.

3. Set up an appointment with the officer for orientation and advise them they have until
the appointment to familiari:  themselves with the following policies:

a. Firearms and Qualifications;
b. Use of Force;
c. Control Devices and Technigues;
d. Handcuffing and Restraints;
Search and ¢ zure;
f. Body Armor,
g. Forced Entry,
h. Officer Involved Shooting;
i. Major Incident Notification
4. Orientation will include:

a. Sign necessary forms:

Equipment Tracking Procedure Created 8.14.14






Firearms Qualifications

l. Every officer will qualify with their department issued duty pistol
a. Up to four times a year, but no less than twice a year
i. Quarterly during scheduled firearms training events
b. When an officers qualifies
i. Armed officers will shoot tt  duty ammo they are carrying
ii. he/she will sign the qualification roster
iii. fill out a course evaluation sheet
iv. sign for 46 rounds of new duty ammunition
v. return to duty as assigned

c. When an officer does not qualify

i. He e will be required to remediate. See . ..earms Remediation Procedu



BANKED CASELOAD GUIDELINES:

> ALWAYS CHECK SYSTEM TO SEE IF DEFENDANT HAS ACTIVE WARRANTS
» DETAILED CASE NOTES ARE IMPORTANT AND MAK..3 IT EASIER .
REFER BACK TO

GENERATE LETTER CODES: (MAKE LETTER WHEN YOU RECEIVE YELLOW TRANSFER)

e BOC -BANK OUT/COUNTY LETTER (WRITTEN MONTHLY)
e BML -BANK BY MAIL LETTER (OFFENDERLINK)
e BNL - BANK NO WMR RECEIVED LETTER (INCLUDES BLANK WMR)

USEFUL TICKLERS:

e WM - WRITTEN MONTHLY

e OL - OFFENDERLINK

e ME - MASTER CASE

e ST TERMINATION

e SO-STOPP FTA

e OD-OFFIC.) OF THE DAY NOTE
e FT -FAILED ORIENTATION

PERSON ALERTS:

e DUI-DUI OFFENDER: WILL HELP IDENTIFY IF THEY NEED TO DO VIP

e WAR - WARRANT: [F WARRANT IS ACTIVE AFTER 30 DAYS, TRANSFER TO
BENCH WARRANT CASE LOAD

e NCL - NON COMPLIANCE: GENERATES LIST FOR PO’S TO GO OUT AND FIND
DEFENDANTS

MSC’S AND CCW’S: (20 & 8)

e RUN COUL. CALENDER FOR THE WEEK

e NO MSC NEEDED FOR - J&S, PRE LIM, 1204/HEARING ON PETITION,
MOTIONS, RESTITUTION HEARINGS

e IMPORTANT TO ADDRESS WHAT THE DEFENDANT NEEDS TO DO AND
WHAT THE DEFENDANT HAS NOT DONE TO ILLUSTRATE AN ACCURANT
RECOMMENDATION



M7RNING ROU ..NT

IN/OUT BOARD

OPEN JALAN AND PUBSAFE

BOOKING AND RELEASES (CHECK BENCH WARRANT CAL..OAD INITIALS)
ARRAIGNMENT LIST (NEW LAW: VOP & PSA/WARRANT: PSA)

VOP DUE @10AM, PSA DUE @ 1 1AM

IR
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The A.O.P. is an intensive supervision caseload. It involves the cooperation of the
Probation Department, the Courts, Shasta County Drug and Alcohol Programs, Law
wiforcement, the District Attorney’s Office, and the Public Defenders Office.
Defendant’s placed on the A.O.P. can be in the program up to 32 months (the average
time to complete is around 22 months). Defendants on the program have very strict
conditions to follow, such as frequent drug testing, frequent court appearances, and
curfew. Failure to abide by the conditions of probation will result in arrest, with a jail
sentence, or even a commitment to State Prison. Defendants who participate in and
complete the program will have learned the skills necessary to stay clean, sober, and
remain in the community.

Referrals to AQP

Defendants can be referred for an A.O.P. evaluation either by the Court or by a Probation
Officer. If the Court makes the referral, it is usually because the defendant is on
probation and in violation of their probation, or they have committed a new law violation
and could be placed on probation. If a Probation Officer makes the referral, it is usually
because the defendant asks to be referred; they may or may not have violated probation
or the law. If a PO wants to refer a defendant for an evaluation, they are to calendar a
court date in the defendant’s Home Court and request the referral. A referral to the
program does not guarantee an admission. The defendant has to be eligible (these criteria
are more “objective”) and suitable (these criteria are more “subjective”) for the program.

Eligibility is as follows (It should be noted that every one of these conditions must be met
for the defendant to be placed on the A.O.P., unless the committee decides to make an
exception):

l. Defendant has entered a plea to a felony and is on, or about to be placed on,
felony probation (although some defendants are ineligible for probation, they can
still request a referral. At this time, excessive criminality is not an excluding
factor; a defendant with a “strike” prior cannot be admitted unless they have
succeeded in a “Romero” hearing). Also, the crime MUST be a drug-related
offense, meaning they either possessed drugs or they committed a crime
motivated primarily by their addiction.

2. Defendant has a history of substance abuse (drugs and alcohol). At this time, only
defendants with a current history of drug use can be admitted. If the defendant’s
only current issue is with alcohol, they are not eligible.

3. Defendant does not have a history of violent offenses. The District Attorney
assigned to the program will ultimately make the decision on whether or not an
exception can be made. Crimes of violence may include: Battery, ADW,
Corporal Injury, Child Endangerment Causing Injury, Murder, DUI Causing
Injury, Assault, False Imprisonment, Kidnapping, Car Jacking, Gang-Related
Crimes, and other related crimes.



10.

De dant does not have a history of sexual offenses and is not a registe 1 sex
offe " r.

The tant offense does not involve drug sales, and the defendant does not have a
history of drug sales, with the exception of sales to offset personal use/pay for
one’s own habit. Also, defendant cannot have a history of manufacturing
controlled substances, or cultivating marijuana (except small amounts for personal
use).

~ :fendant does not have a history of weapons offenses (use of a weapor uring
the commission of a crime).

The instant offense does not involve weapons use or arming.

. e instant offense does not involve the manufacture or production of controlled
substances, or cultivation of marijuana (unless it small amounts of marijuana for
personal use).

The defendant has never participated in the A.O.P. or any similar drug court
program.

e defendant is not on parole or pending a state prison commitment in another
jurisdiction.

Suitability is as follows (these criteria are more subjective; the more that apply, the

bi

Defendant acknowledges their addiction and wants to change. Further, they are
willing to participate in treatment and will abide by the 12-step philosophy.
Defendant agrees to live in Shasta County throughout their participation in the
program. Further, the defendant will have a verifiable physical address (being
transient is not conducive to recovery). Hopefully, their home will be a clean and
sober living environment.

Defendant will have reliable transportation and will be able to make and keep all
appointments. Many prospects have been denied acceptance due to not having a
solid plan on how they are going to get to and from their appointments.
Defendant h  the support of their family, friends, and/or peers to help them in
their recovery.

Defendant is employable or has a steady income (SSI or other government
entitlements are acceptable).

Defendant is unable to abstain from drug use, and prior treatments have been
ineffective. If the defendant is able to abstain from drug use without the program,
why are they asking for it? Defendant’s that have not attempted treatment in the
past are generally not good candidates for the program.

Defendant is not using the AOP as a way to get out of going to prison; if so, they
will most likely end up there anyways.

The defendant is free of any serious mental health conditions. At this time, the
AOP is not set up to serve defendants with severe MH issues in addition to
substance abuse issues.

The defendant is in relatively good health. The defendant is able to manage any
pain issues without the need for prescription narcotics, or is able to take them as



prescribed, and they have a clear goal to wean themselves from the medication.
Medical Cannabis is not an option while on the AOP.

10.  The defendant does not have any pending legal matters in other
states/counties/countries that would require him/her to be away for a significant
period of time to resolve the issues.

11. The defendant presents as an addict, not a criminal.

Further, the defendant will basically have to agree to the following:

1. A five-year grant of probation.

2. Participation in drug and alcohol counseling two times per week and four

outside support meetings (NA or AA) per week for a MINIMUM of six

months.

Court appearance every Friday morning for the first six months.

4. Chemical testing every Monday, Wednesday anc . .iday, plus random

mandatory weekend testing via the call-in AOP test line.

Home visits and searches by Probation and other Law Enforcement agencies.

A 10:00 p.m. curfew while in Phase II (generally six months).

7. The addition of alcohol conditions, which prohibits the use or possession of
alcohol or entering places where it is the primary item for sale.

W

AN

Once a referral is made, the A.O.P. supervision officer will notify the treatment providers
and arrange a time to meet with the defendant for the evaluation (the probation officer,
along with the drug/alcohol counselors, will be referred to as the “team”). The probation
officer will be advised of the Drug Court date. If the defendant is in custody, the team
will meet with the defendant at the jail. If the defendant is out-of-custody, the team will
schedule an appointment with the defendant to appear at the Probation Department. It is
generally held that if the defendant fails to keep this appointment, they will not be
accepted into the prc am (absent a verifiable emergency that keeps them from attending;
not having transportation, or “I forgot,” will not be excused). The counselors can be
reached at (530) 229-8310.

During the evaluation, the team will utilize the AOP Applicant Information2.doc form,
located in the AOP file on the Probation Department’s “H Drive” (a copy of this form is
attached). The form provides an outline for the team to ask questions and assess the
defendant’s suitability for the program. Once the interview is complete, the probation
officer will prepare a summary and evaluation for the Court to review. The report has an
associated “event c« " :” in Jalan, known simply as the AOP event code (sample reports
are attached). Once the report is prepared and signed, it is filed with the Court. On the
appointed Court date, the PO should bring the defendant’s physical file, along with extra
copies of the AOP Eval for the committee to look at. The committee, which is comprised
of the Judge, the Assistant DA, the Assistant Public Defender, the SCAD counselors, the
PO, a law enforcement officer (usually from RPD), and the defendant’s attorney, will
ultimately make the decision on whether or not the defendant is accepted into the
program.



If the defendant is accepted into the AOP, they are usually remanded into custody (unless
they are already in custody), and the matter will be continued one week to allow the PO
to prepare the appropriate terms and conditions of probation. It is advisable to prepe a
memorandum to the Court, and attach the conditions to the memo. If the defendant is
already on probation, the PO can just include the AOP terms that are needed. Here are
some of the usual terms:

1. That his probation be extended for TWO (2) YEARS, to expire on XX;
That he serve 60 days in the Shasta County jail, with credit for no actual days
served on the present violation of probation, and discretion be given to t|
probation officer to release the defendant early for treatment purposes, 1d that he
report in person to the Probation Officer immediately upon release from physical

custody;

3. That he participate in and complete the Addicted Offender Program including all
directives of the Court or Probation Officer, and treatment provider;

4. That he totally refrain from the use and possession of alcoholic beverages, and
that he )t enter places where alcohol is the primary item of sale;

5. That he submit his person to chemical testing any time at the request of any peace

offi or Probation Officer, and that he do nothing that would interfere with the
accuracy of the test. Further, that he not use or possess any device capable of
falsifying a chemical test;

Note that probation is extended two years. This is done regardless of how much time
they have spent on their current grant of probation (however, statutory time limits still
apply). Also, the committee will usually decide how much custody time the defendant
will serv  to commence their participation in the AOP. Custody time is assessed as a
punishment for either breaking the law or violating probation. It is also considered to be
a period of “forced sobriety,” although being in custody does not ensure sobriety in and
of itself. Usually the jail sentence will not exceed 120 days, unless the committee
decides to impose such a sentence. This sentence will be served in the main jail. AOP
defendants are not eligible for work release, early “kick outs,” home confinement, Court
Caps, or own recognizance releases. If the jail releases a defendant early, the PO is to
return tt  n to the jail and advise the watch commander that the defendant is not to be
released until the sentence is served, or if the PO uses the discretion to release  ly for
treatment purpt  S.

If the defendant is not on probation when they are accepted into the AOP, a full set of
probation conditions will need to be prepared, including the above AOP conditions.
They shall be placed on probation for a minimum of 5 years. Later, upon successful
completion of the AOP, the defendant’s probation can be modified and shortened.

I efits to =~=**~*~~*ng in the AQP



™ »fendants placed on the AOF 've up many of their1™ "its, and  ee to stricter
conditions than their peers. Surely there must be a benetit to doit  30...there are many:

1. The necessary skills and knowledge are acquired to lead a productive life
without drugs or alcohol.

2. Possible early release from jail for treatment purposes, with remaining jail

sentence suspended or stayed.

Possible reduction in probation term.

4. Possible reduction of original conviction (Their felonies can be reduced to
misdemeanors. Also, the defendant can further request that their case be
dismissed upon shown  of cause).

5. Assistance in obtaining drivers license and/or addressing past fines and holds
on license.

6. State prison is no longer an option.

7. While in the program, the defendant is excused from paying on fines, fees and
civil assessments. Once they complete the program and successfully
terminate from probation, all fines, fees, and assessments will be permanently
stayed. Victim restitution must be paid, however.

(O8]

Intake

Once the defendant is released from custody, either after all the time is served, or after
the defendant is released by the PO to begin the treatment program, they are to report
immediately to the Probation Department. The PO will review the terms and conditions
of probation, the general conditions of probation, and read and explain the report line
contract. The contract is currently stored on the H drive, in the AOP folder. The file is
named “AOP-WTL agreementCurfew.doc” (a copy of this form is attached).

The Test * 'ne agreement states the defendant will call the AOP Test line (245-6780)
every Monday, Wednesday, Friday, Saturday, Sunday, and Holidays falling on those
days. If the defendant hears their name on the recording, they are to report for chemical
testing by 1600 hours on that date. Failure to report for testing will result in their arrest.
Defendants are also advised of the MANDATORY 2200-hour curfew. Defendants are
allowed to ask for extensions to the curfew (i.e. to work late, go to AA/NA functions,
visit family), but they are to be given a set time to be home and are to call and leave a
voice message with the PO once they are home. Law Enforcement, and the PO,
randomly check curfew. The curfew remains in effect until the defendant is promoted to
Phase 3 in treatment, and they must ask to have their curfew lifted. They are also advised
that they will be provided a copy of their jail-booking photo upon their commencement
(it gives the defendant a before AOP/after AOP look at themselves). Once the intake is
complete, the defendant is to submit to chemical testing. The reason for this is to make
sure they abstained from use while in custody and to obtain a “baseline” to compare with
future tests. If an intake assessment appointment at SCAD has not already been set, the
PO will call SCAD and set one up. The PO will then direct the defendant over to SCAD
to verify their appointment.






" ke drug testin  the defendants’ court appearances are based on their Phase in
treatment. Phase 2 defendants go to court every . .iday, Phase 3 defendants »e 'y
other Friday, and Phase 4 defendants go to court every four weeks.

The AOP committee begins Court every Friday at 0730 hours in Department 6. From
0730 until 0830 hours (or so), the committee discusses each case on calendar and reviews
the ARF’s. Each committee member gets an opportunity to discuss any pertinent details
regarding each case. The committee also discusses new referrals to the program and any
violations of probation in existing cases. Around 0830 hours, the Deputy Marshal will
unlock the doors to the Courtroom and allow the defendants to enter.

The PO should bring physical files to court for any case involving a VOP, an evaluation,
a modification of probation, dismissals, or for any reason that would require notes to be
entered into the file. Further, the PO should bring a printout of the Court Calendar for
that date, and print a copy of the AOP Court List document (located in the AOP folder on
the H Drive).

During Court, the Judge will first call the cases requiring a court reporter (evaluations,
VOP’s, modifications, etc.). Next, he/she will call the appearance reviews in
chronological order (defendants who have been in the program longer will be called
first). The defendants will approach the podium in the courtroom and will engage in a
dialog with the Judge. Normally, the rest of the committee remains silent during this
time, unless the Judge asks a specific question of one of the committee members. Once
the conversation is over, the Judge will ask the defendant for their clean and sober time.
The PO will record this time and enter it into the AOP Court List document for future
reference. The PO will then advise the Court and each defendant of the next court date.

Once Court is adjourned, the PO will update the AOP Court List document with the
ct nt clean date and next court date for each defendant.

Supervision Issues

Defendants on the AOP are oftentimes a needy group of people. They will ask lots of
questions about what they can or cannot do, what over-the-counter medications they are
allowed to use, and will often call the PO or appear at Probation without an appointment.
The PO should be aware of these issues. As needed, the committee can set up an AOP
community meeting and address the issues that are coming up within the program that are
brought up by the defendants.

..1e PO should attempt to visit the defendants in the field as much as possible. It is also
advisable for the PO to utilize other local law enforcement agencies to assist in
monitoring the defendants in the community. The Redding Police Department has
assigned an officer to the AOP to assist the PO in coordinating any special events, such
as curfew monitoring or weekend PAS testing.
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¢ IDENTIFYING BHC PARTICIPANTS:

o Following the BHC court calendar each Monday, the BHC probation officer (currently,
Megan Hart) will E-mail an updated list of current BHC participants to a designated jail
staff member and the CFMG mental health provider (currently, Mary Barnes).

If possible, each participant should be “flagged” inthe I’sc  outer system, or a

manual tracking system, so that all jail staff will be aware of the individual’s status as a

BHC participant.
IF A BHC PARTICIPANT IS ARRESTED:

o Jail staff should immediately notify Probation Officer Meghan Hart of the client’s arrest.

o For accountability purposes, whenever possible, the participant should = held in-custody
unti] the next BHC court date (Mondays at 3:00 p.m., except holidays, in Department 7).

If it is necessary to release a participant prior to the next scheduled BHC court date, all

efforts should be made to release the inmate during or as close to regular business hours
as possible. Absent exigent circumstances, a BHC participant should not be released late

at night or on the weekend.

WHILE A BHC PARTICIPANT IS IN CUSTODY:

o If a participant is arrested, jail staff should refer the participant for an evaluation with jail
medical staff so that the participant may resume treatment/medicati  as appropriate.

o Jail medical staff should communicate with the BHC team and/or HHSA-Adult Services
Menta] Health concerning the client’s current mental health status and medications if

fax is sent requesting information.

WHEN A BHC PARTICIPANT IS TO BE RELEASED FROM CUSTODY:

o Since it is imperative that BHC participants have access o their medications
immediately upon release from custody, jail medical staff will call in the participant’s

prescription priorto | er release.

o Once jail staff is notified that a BHC participant is scheduled to be released, the staff
member must contact the jail medical staff and advise him/her of the date/time of the

release and request that the medical staff phone in any prescriptions to the appropriate
pharmacy. Medical staff must phone-in the prescription prior to the participant’s release
and advise the participant where to pick up the medications.

The jail staff member responsible for processing the participant’s release from custody
should check to ensure the prescription has, in fact, been phoned-in prior to releasing the

participant.
BHC Participants and Shasta County Jail Procedures (Rev. 07-20-2014)






SHASTA COUNTY BEHAVIORAL HEALTH COURT (BHC)

Policies and Procedures
Table of Contents

Mhamin
Purpose of the Behavioral Health Court Program .................... 2

Participant E1' 'bility ... ... ... B
Participant Eligibility Process Flow Chart . ......................... 3
Participant Orientation . ........... ... iviuiiiiiiniiainnon.. 4
Participant Agreement . . . ... ...t e e 4
Progressing through BHC . .. ... ... ... . . . i 4-7

Intake/Screening Expectation
Individual BHC Recovery Plan
Phase I - Expectations

Benchmarks for Moving to Phase 11
Phase II - Expectations

Benchmarks for Moving to Phase 111
Phase III - Expectations

Graduation Requirements

Phase IV - Aftercare

Incentives for Successful Progress .. ........ ... .. . it 8
SaNC I ONS . . oot e e 8

Operating Policies . . ... ... i 9-10
Systems Cooperation and Conflict Resolution
Violations of Probation and New Law Violations
Participant Termination
Ex-Parte Communication with the Court
Staffing Meetings
Status Hearings
Court Ordered Fees, Fines and Restitution

Medical PolicIes . . oo vt i e e e e e 11
General
Use of Medication
Absence from Program Due to Illness
Welfare Checks

Appendix A-BHC Protocol . ..... .. ... o i 12-13
Appendix B - BHC Team Composition and Responsibilities . .. ......... 14-16
Appendix C-BHC Forms . ....... .. ... i i 17-28

Attachment - Authorization to Use or Disclose Protected Health Information

BHC Policies and Procedures — Shasta County (01/03/2014)









Participant Orientation

Prior to for1 " acceptance of a prospective participant in BHC, t ref g court should
encourage the prospective participant to attend and observe ¢ ~ 1C proceeding.

Defense counsel will prepare a BHC fo  and submit it to the Public Defender’s office to assist
with the orientation process.

Probation will conduct an orientation for the participant. The orientation will include a brief
overview of the participant’s specific individualized expectations and requirements, potential
rewards and sanctions, the responsibilities of the = IC . cam members, and the BHC
procedures.

Participant Agreement

When an applicant applies for a referral to BHC, the Defense Attorney will review the terms and
conditions of participation with the applicant. The applicant will be provided with the
“Guidelines for Participants” information sheet. The applicant will sign all necessary forms,
including: Consent for the Release of Confidential Information, Agreement to Participate in
BHC, and Acknowledgement of BHC Procedures.

Completed, signed and witnessed documents must be on file with the Shasta County Superior
Court to participate in the ...1C program.

Progressing Through BHC

BHC consists of phases that include judicial oversight, probation supervision, individual
Recovery Plan requirements, possible drug testing, rewards and sanctions. Each phase is
designed to build upon the skills acquired in the previous phase, thus 1abling participants to
better manage their behavioral health illness and substance abuse (if applicable) and foster
stable, independent living. As a participant moves through the phases of the program, s'he is
evaluate¢ dpromo |b dons essful completionol ch phase.

Intake/Screening Exp~~+¢ations
Each participant will:

=  Meet with the HHSA/ASMH Clinician, HHSA/ASMH Personal Service
Coordinator (PSC) and Probation Officer

*  Voluntarily participate in evaluation by HHSA/ASMH clinician

» Complete an initial BHC suitability evaluation facilitated by HHSA/ASMH d

Probation

Read the Guidelines for Participants

Enter into the Agreement to Participate in BHC

Agree to keep scheduled appointments

Appear in Court as scheduled

Adhere to all court-ordered conditions of release, which may include random

drug testing

BHC Policies and Procedures — Shasta County (01/03/2014) 4



Individualized Recovery Plan

All persons participating in BHC will have an individualized BHC Recovery Plan, which
will be recovery-oriented, strength-based and designed with input from the participant
and his/her family and support network.

Members of the BHC Team will be provided with a copy of each participant’s
individualized Recovery Plan.

The BHC Recovery Plan is a flexible plan, subject to revision as goals are achieved or
modified. Modifications to each person’s plan may be made at the discretion of the
Probation Officer and HHSA/ASMH clinician The HHSA clinician will be consulted
prior to implementing any changes in the BHC plan that are specifically related to
HHSA/ASMH services. If BHC team members have concerns regarding a participant’s
goals or modifications to the plan they are to present these concerns at the BHC team
meeting for further discussion.

Because all Recovery Plans are individualized, the requirements may vary. This is a
general guideline and is subject to modification by the BHC Team and approval by the
Judge.

The BHC Recovery Plan may include or address:

* Documents completed at intake (see above)

* Intake assessment, including behavioral health and substance use evaluations and
risk/needs assessment. Note: specific HHSA/ASMH medical records documents
will not routinely be incorporated into the BHC Plan

Terms of supervision

Random drug testing

Individual goals

Treatment strategies

Prior criminal history, fines, fees and restitution orders

Criminogenic needs

Medication management

Phase T - Kx—rréntiome

Participant will adhere to their individualized BHC Plan, which will be based on
consultation between the participant and BHC Team and may include specific,
measurable goals related to some of the following:

= Keeping scheduled appointments, including court appearances

* Meeting with and keeping appointments with the Probation Officer

»  Meeting with HHSA/ASMH staff as directed, including clinician, PSC and/or
psychiatrist

Adhering to medication regimen agreed to with a psychiatrist/physician
Attending individual counseling

Attending group counseling

Attending self-help/community support programs

Meeting expectations regarding reductions in drug/alcohol use, if applicable
Cooperating with chemical testing on a random basis, if applicable

BHC Policies and Procedures — S 1 County (01/03/2014) 5






Phase I1I - Expectations

The individualized BHC Recovery Plan will include the same kinds of elements outlined
in Phase II with the addition of possible employment and/or education goals. The
participant is expected to demonstrate a higher level of proficiency at meeting
specifically identified, measurable goals, including the skills learned in the earlier stages
of the BHC Program. This will include compliance with prescribed medication
requirements as well as the participant remaining clean and sober (i.e., free from the use
of alcohol and illegal controlled substances, as specified in the Recovery Plan).

Gradr-+on Requirements

Participant has adhered to the specific goals of his/her individualized Phase 11l BHC
Recovery Plan for at least four consecutive months, including:

= Has attended all required court sessions

= Has complied with terms of probation

= Has shown appropriate progress in reaching mental health goals

s Has shown an ability to remain clean and sober

* Has demonstrated a significant effort to make payments towards direct-victim
restitution

» Has performed all community service hours as required, if previously ordered

* Has independently chosen to participate in their medication regimen as ordered by a
psychiatrist/physician

» Has resolved, or is actively working on resolving, outstanding matters involving the
criminal justice system

* Has completed a Relapse Prevention Plan or Exit Plan, which recognizes triggers for
old patterns of negative behavior and thinking, and improved ways of addressing
them

» Has demonstrated an understanding of the necessity to maintain a stable plan for the
provision of food, clothing, and shelter

pr--~T7. Aftercare

Aftercare is recognized as a critical part of success once an individual has left the
supervision of the BHC. Aftercare will last a period of 4 to 6 months and during this
time the participant will meet with their PSC and Probation Officer a minimum of | time
per month and participate in aftercare services. The BHC T n will facilitate links with
public and community-based sources of assistance for aftercare.

BHC Poficies and Procedures — Shasta County (01/03/2014) 7
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centives will be tailored to each participant and  lect their changing needs as they
progress thror “ttl  program. Incentives may inc’ ‘e:

5

*

Restoration of lost privileges

Vouchers, passes and/or gift certificates

Assistance with housing, job training, employment and transportation.
Graduation certificates and other tokens of success

Possible reduction of fine

Po ble reduction of charges

Possible dismi 1 of charges under tl terms of Pe;  Code §1203.4, §1203.4a
and §1203.41
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Sanctions

Sanctions should only be imposed after careful consideration of the participant’s
capacitv to understand consequences. They should be considered as part of the BHC
Plan. ..ey may include:

53

S

_ :primands from the Judge

Increased frequency of meetings with BHC Team members
More frequent court appearances

Community service

GPS monitoring

Writing an essay

Imposition of curfew

Flash Incarceration

Incarceration

mination from program

*
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BHC Operating Policies

Systems Cooperati~— 1nd Confl’ -“ Resolution

Consensus through dialogue will be the primary means for achieving systems
cooperation. The BHC Team will address disagreements regarding Recovery Plans. All
significant policy issues will be brought before the BHC Steering Committee for
resolution.

Violations of Supervision and New Law Violations

Violations of supervision will be handled by the BHC. Participant may be arraigned on
new charges during the BHC calendar. A new offense may disqualify a participant from
continuing in the BHC. A determination will be made and presented to the BHC Team.
The individual will be re-evaluated for both eligibility and suitability to continue. A
decision will be made regarding return of the matter to the originating home court for
further proceedings.

Participant To»~i~~tion
A BHC participant may be terminated from the program for:

Refusing to meaningfully participate in his/her Recovery Plan
Failing to make meaningful progress

Repeated willful violations of the program

Committing a new crime

Absconding for an extended period of time

e Dews Communication with -~ 7wt

If a BHC participant is charged with a new offense, it will not be discussed with the
BHC Judge unless the Deputy District Attorney and the Defense Attorney assigned to
the BHC are present. Pre-court conferencing may be requested for these discussions.
All members of the BHC Team may communicate with each other and/or the court via
E-mail, provided that all members are included in the communication. All
confidentiality regulations concerning protected healthcare information must be
followed.

™ =Court Mec*-g

The "C h HHSA/ASI 7 staff, representativ.  of the District Att s Office,
Probation Department, Public Defender’s Office, and other appropriate staff, will meet
prior to each BHC session and at other times as necessary to discuss each participant’s
progress report. Recommended sanctions and incentives will be considered.

BHC Policies and Procedure  ihasta County (01/03/2014) 9
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E Z will be held every week or as otherwise determined. The frequency of court
appearances for each individual participant will be determined on a case-by-case | is.
Returnda  will be discussed during the team meeting.

Court-Ordered Fines, Fees, Asse~~—-—*s v~ Restitution

All BHC participant’s fines, fees and assessments will be stayed during the pendency of
participation. Bl participan must make reaso: forts to pay direct-victim
restitution. The BHC team will work with the participant to facilitate the payment of
restitution.

Steering Committee

The BHC Steering Committee shall meet quarterly, or more often as required, for the
purposes of:

» Developing and modifying policy so that a full continuum of services is int ated
with justice system processing.

= Reviewil program costs and directing action on new sources of funding.

= Supporting the BHC Team by providing strategic guidance and resources.

» Coordinating responses to identified problems and needs.

BHC Policies and Procedures — Shasta County (01/03/2014) 10



BHC Medical Policies

General

It is the policy of the Shasta County BHC that use of prescription medications must occur
under a psychiatrist/physician’s supervision and according to their direction.

The PSC or another member of the BHC Team must verify absences from the program due
to illness.

Appropriate referral to private psychiatrists/physicians providing care to BHC
participants is to be identified when a participant is approaching the completion of their
Recovery Plan. Necessary releases of information are to be on file with Shasta County
HHSA/ASMH and Shasta County Probation. A copy of Authorization to Use or
Disclose Protected Health Information is attached to these Policies and Procedures, or it
may be accessed via the Internet at:

http:/~Avww.co.shasta.ca.us/index/hhsa index/mental wellness/Mental health forms.aspx

Use of Medication

The BHC understands that most participants will be taking psychiatric medication.
Participants taking psychiatric medication must do so only under the direction and
supervision of a psychiatrist/physician. Medications being taken by a BHC participant
are to be on file with the probation officer and Shasta County Behavioral Health.

Participants must sign a Consent to Release Information form giving the BHC Team
permission to consult with the participant’s psychiatrist/physician regarding medication
use.

Absence from Program due to Illness

The PSC or another member of the BHC Team must verify illness of a participant. If a
participant is ill enough to miss counseling sessions, s’he may be required to make an
appointment with a health care provider for an examination.

If a psychiatrist/physician instructs the participant to remain at home, the participant must
provide a signed note indicating the amount of time the participant is being required to be
absent from program activities.

Regular medical appointments not of an emergency nature are to be scheduled at a time
other than those during which BHC activities are scheduled.

Welfare Checks

Welfare checks may be requested by any BHC Team member. The PSC will maintain a
record of welfare checks. Outcomes of welfare checks will be reported to the BHC
Team during a pre-court meeting or sooner, if necessary.

BHC Policies and Procedures — Shasta County (01/03/2014) 11
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IV.

BHC Poli

Competency to Stand Trial (P.C. §§ 1368, Et Seq.)
Will not be referred to BHC.
NGI Proceedings (P.C. §§ 1026, Et Seq.)

Will not be referred to BHC.

and Procedures — Shasta County (01/03/2014)






exhil  a behavioral health illness
u that jail medical staff notify the BHC Personal Servic . Coordinator 1d the
ense Attc  :y when a BHC participant is exhibiting a behavioral health illness while
incarcerated
Facilitates HHSA/ASMH for incarcerated defendants who are under the supervision of
BHC, including court-ordered sanctions
Attends BHC Steering Committee meetings when necessary
Provides and participates in cross training for BHC Team members and their staff to
assure mutual understanding of arrest and detention proceedings and requirements
Provides medication supervision for inmates referred to the BHC.
Provides HHSA/ASMH services for incarcerated defendants who are under the
supervision of BHC, including court-ordered sanctions
Participates in data collection

Health and Human Services — Adult Services Mental Health

Serves as the lead agency for providing services for the BHC

Familiarizes staff within HHSA/ASMH and contract providers with the goals, policies and
procedures of the BHC

Provides staff/contractors providers to serve on the BHC Team, including a Patient’s
Rights Advocate to participate in relevant meetings

Consults regularly with the jail medical provider regarding offenders with behavioral
health illnesses

Offers consultation with regard to BHC Recovery Plans

Provides or arranges for HHSA/ASMH services, including medication.

Works cooperatively with the jail medical provider to advise/coordinate mental health
services (medications), for incarcerated participants who are under the supervision of
BHC, including court-ordered sanctions

Attends pre-court and other relevant meetings

Identifies potential referrals to the BHC

Provides and participates in cross training for BHC Team members and their staff to
assure mutual understanding of behavioral health illnesses, agency services and
procedures and requirements for intervening with persons with behavioral health illnesses
Participates in BHC Steering Committee

Participates in data collection

HHSA/ASMH (including ~~—*-¢c*~~")

Evaluates potential participants for program appropriateness

Determines appropriate services to be provided to meet participant’s needs

Prepares and monitors individual BHC Recovery Plans for every participant under the
supervision of the BHC, in conjunction with probation.

Consults with other BHC Team members, participant’s family and support network, as
appropriate, regarding participant progress

Maintains current records of participant progress

Attends pre-court meetings and presents reports of participant’s progress to the BHC
Attends other relevant meetings as necessary

HHSA/ASMH PSC provides linkages and referrals  for ancillary community resources as
needed

BHC Policies and Procedures — Shasta County (01/03/2014) 15
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Attends BHC Steering Committee meetings, as necessary
Participates in data collection

tment

Familiarizes staff within the Probation Department  jarding the goals, policies and
procedures of the BHC
ri. outorde oftl court withr rd to detention and otl  Probatior. ..cpartment

functions; may perform drug tests
Prepa . pre-sentence reports and assessments to assist in evaluating potential participant
suitability
Assist in evaluation and preparation of suitability report with PSC.
Prepa  and monitors individual BHC Recovery Plans for every participant under the
super  on of the BHC, in conjunction with the PSC.
Attends pre-court and other relevant meetings
Atte  zach session of the _ AC court.

rov and participates in cross training for the BHC Team members and their staff to
assure mutual understanding of department procedures and requirements
Participates in Steering Committee Meeting
Participates in data collection

glicies and Procedures — Shasta County (01/03/2014)
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Appendix C

Shasta County
BHC

Forms

1. Shasta County BHC Guidelines for Participants

2. Agreement to Participate in BHC

3. Authorization to Use and Disclose Confidential Information
4. Participant Status Report

5. Participant Exit Review

6. Participant Interim Questionnaire

7. Participant Exit Questionnaire

8. Authorization to Use or Disclose Protected Health Information
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—.amples of what you will be expected to do in the program a  as follows:

Appear in Court

Stay on your prescribed medications/Following your Treatment Plan
Participate actively in all treatment activities

Abstain from alcohol or illegal drugs (you may be drug tested)

Not participate in criminal activity

Not violate your terms of supervision

Attend individual and/or group counseling

Meet regularly with the Personal Services Coordinator and Probation Officer
Develop an aftercare plan

Participate in an aftercare program upon graduation.

The Team will also help you with transportation, housing, taking classes or getting a job.

There are rewards for following the rules of the program. There are sanctions if you do not,
including termination from BHC.

Termination

The following behaviors will cause you to be terminated from BHC:

Refusing to participate in your Treatment Plan

Repeated and intentional program violations

Committing a serious new crime

Unexcused and long-term absences from any part of the program

Graduation

After a year, if you show the BHC that you have followed your Treatment Plan by:

e Attending court

¢ Attending counseling and therapy

¢ Using medications properly

Not using alcohol or illegal drugs

e Obeying the law

¢ Creating a Plan that you will follow every day, and
e Maintaining a stable living arrangement,

then you will graduate from the program. The criminal charges that brought you into BHC
originally will be dismissed from your record. However, if the case is dismissed, and you
commit another crime in the future, or attempt to possess a firearm, the prior conviction may be
alleged against you in future prosecutions. The BHC Team will continue to be available to
assist you, should you need it.

Good Luck from the BHC Team!!

BHC Policies and Procedu asta County (01/03/2014) 19






I have read this Agreement and received a copy of it. I understand there are penalties for
violating this Agreement. After consultation with my attorney, I hereby sign the Agreement to
participate in BHC and to work with the BHC Team while I am in the program.

When I successfully complete the term of BHC, I am advised that the charge(s) against me may
be dismissed, under the terms of Penal Code §1203.4, §1203.4a, or §1203.41.

Date:

Participant (print)

§1gnature of Participant
Signature of Paruc1p€1m's Attorney
We, the undersigned members of the BHC Team, agree to work with the participant to develop

and monitor a Recovery Plan and to support the participant in managing his/her illness and
remaining out of further involvement with the criminal justice system.

Health and Human Services Agency — Adult Services Mental Health

District Attorney

Defense Attorney

Probation

BHC Poli ind Pr v 1 County (01/03/2014)



SHASTA COUNTY "H”

I, Case No.

authorize the 1asta County BHC, which consists of the following departments and
organizations:

Shasta County Superior Court

Health and Human Services Agency (HHSA)

Probation Department

District Attorney

Defense Counsel

Public Defender

County Counsel

Sheriff’s Department, Redding P.D., Anderson P.D., and/or Shasta County Marshal
Behavioral Interventions ™ )

Other_

to use and disclose to each other information relative to my psychiatric diagnosis and treatment,
probation terms, response to provided services, recommendations concerning my individual
Recovery Plan, and other information relevant to my progress in BHC.

T purpose of the disclosure authorized herein is to determine adherence to the Shasta County
BHC program as well as to prepare for the most beneficial services to insure the success of
each participant.

I also consent to have my court hearings heard in the presence of all other BHC participants and
candidates.

I understand that my recor:  are protected unc  the federal regulations governing
Confidentiality of Alcohol and Drug Abuse Patient Records, 42 CFR Part 2, and cannot be
disclosed without my written consent unless otherwise provided for in the regulations. I "o
understand that I may revoke this consent at any time except to the extent that action has been
taken in the reliance on it, and that in any event this consent expires automatically six months
following the discharge from the Shasta County BHC program.

Date:

Si gnature of Participant

Signature of Authorized
Representative, when required
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EFFECTIVE PRAC™' 7~ 'N CnraratinTy SUPERVISION-EPICS

Shasta County Adult Probation uses the structured supervision model Effective Practices in
Community Supervision (EPICS). EPICS structures supervision interactions to focus on
criminogenic need factors and criminal thinking by teaching new behaviors, reinforcing socially
acceptable behavior, and responding appropriately to socially unacceptable behavior. These
interactions of problem-solving approaches and cognitive behavioral interventions are utilized
to improve supervision outcomes. Shasta County Adult Probation will use the EPICS model in
instances where the offender is on supervision, determined to be High Risk to reoffend
pursuant to the assessment tool and meets the expectations listed below.

EXPECTATIONS:

EPICS will be conducted by supervision staff working with High Risk offenders who have been
determined to be in Tier 2 or Tier 3 status.

It is expected meetings with offenders will follow the EPICS model interview process. High Risk
offenders, who are Tier 2 or Tier 3, will be expected to have one EPICS session a month. EPICS
is not expected to be conducted during the investigations process, on any offender who is on a
I 1ked caseload, or any offender who is Tier 1 or Tier 4.

Fortho who have participated in the training, you are expected to finish the training
requirements which includes submitting five taped sessions and attending the five boos
training sessions. If after completion of these requirements, you are interested in practicing
the skill, staff can voluntarily work with an offender to practice the skill. Practice of these skills
is very important.

IMPLEMENTATION PLAN:

All trained staff are required to submit five taped sessions (one per month) throughout the first
six montl after the initial th day training. Immediately after the three-day training, all
trained staff should begin practicing the skills learned preparing for the first audio taped
session. The first submission is due within two (2) months. Each of the first 5 tapes will be
reviewed by UCCI staff for the use by probation staff of the EPICS model. Written feedback on
these sessions will be given to the coaches. The coaches will review the information with each
staff individually. Staff are expected to submit one recording per month. Within eight months,
all trained staff will have submitted five tapes. Upon conclusion of the coaching sessions, staff
will increase dosage and be expected to ensure one session per month is conducted on all high-
risk offenders who are Tier 2 or Tier 3. Staff performance will be evaluated on a monthly basis;
this will include a review of caseload tiers. The coding process will measure a staff’s skill and
adherence to the EPICS model, as well as provide the opportunity to receive feedback from a
coach. Staff performance will also be evaluated by a review of sessions conducted by staff
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utilizing entries into the case management system. When coaches code sessions after the first
S tapes, ey will provide feedback to staff within 5 business days of tt  submission.

Ideas of getting sessions completed:

1.

Plan contacts early and often. Do not procrastinate. Don’t put yourself in a bad situation
by | tting all your sessions off until the last week of the month. This strategy will not
work.

Get support from your coach. Request constructive feedback and work with them to
becon more confident in your EPICS skills. Attend all the required Booste! ..ainings
Talk with your peers. Speak with an staff who you believe iso inizec dsi | v
they are approaching getting the sessic ; completed.

Regularly performing EPICS will build your skill level, increase confidence in your ability,
and increase your comfort level with using the EPICS model.

Have a positive attitude. This will assist you in making the most of the EPICS
interactions with your offenders.

. .oficient Use ' EPICS:

The goal is for staff to adhere to the EPICS model, demonstrate proficiency in the use of the
model, and consistently conduct EPICS sessions with eligible offenders. If a staff is able to meet
all three standards, their need for submitting a recorded EPICS session will be reduced to
quarterly basis. Staff are eligible for this reduction if the following have occurred:

1.

Complete initial three-day training

Complete the five month follow up training along with submitting monthly recordings
di  no later than the last working day of each  »nth.

Regularly attend the monthly internal booster sessions.

Complete six months of post-training coding and feedback with a department coach
(this occurs after the initial 5 months of training period).

After completing 6 months of post-training coding, after the initial 5 months of training
period, with a general score of satisfactory as determined by the internal ¢« :hes and
there are no scores of “M” in the General Ratings section.

Recordings shall be deleted after seerin o B RalalaliolatololiaatoslaliarseTo i
Monthly EPICS data review indicates officer regu” ly conducts EPICS sessions with
eligible offenders.

The respective Division Director, SPO, and coach will consult to make a final
determination if the staff meets criteria for submitting recorded tapes on a quarterly
basis. Once this determination is made, the DD will notify the analyst for accurate
record keeping.

If an officer is submitting recordings on a quarterly basis and they have two consecutive
codi ibacks that have a rating of “Needs Improvement” or a “Needs
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Improvement” in the General Ratings section, the officer will return to submitting

hly . 1s. The SPO will inform the DD and the analyst. If an officer returns to
monthly submissions, they will need to meet the criteria in steps 4, 5, and 7 before
returning to quarterly submissions.

PROCEDURES:

Who, When, How Often, What Documentation:

e Supervision officers are to conduct one EPICS session a month with eligible offenders.
e Staff must enter the event code EPC (EPICS Session) in the case management system to
track the EPICS sessions. This will also serve as the case note for the session. Remind

yourself in the case note what intervention and homework you u: 1.

e Investigations officers and probation assistants who are trained, are to conduct one
EPICS session per month with an offender of their choice during the first five months
after the initial training.

To Begin: Relationship Building and Role Clarification:

e Staff should build a collaborative relationship, showing you care, you are reliable,
consistent and are there to help.

¢ Role clarification is important to understand the role of the probation staff as a dual
role: helper role and accountability role.

e Discuss the flexible and inflexible areas, what is negotiable and what is not.

e What are the offender’s expectations? What he or she expects of staff, previous
experiences, and what should they expect while on supervision.

¢ Role clarification should occur during initial meeting, but continue throughout sessions
as necessary.

Caal Cardimna.
-

e Effective goals are linked to risk/need assessment results and are clearly outlined,
realistic and achievable, but chosen by the offender.

e Set goals, both short and long term and discuss the difference between the two. Discuss
potential barriers to achieving their goals. Discuss what steps they can take to achieve
those goals. Provide feedback on goal progress.

e Check in with those goals at every EPICS session.

cen~ff ~b~ld use the following throughout the EPICS Session:

o Effective Reinforcement: Reinforce Pro-Social Behavior-acknowledge when offender did
something expected/well (tell them you liked what they did/said specifically, emphasize
behavior being reinforced), positive comment about progress/behavior reinforcement
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Effective sapproval: Disappro' of antisocial behavior unacceptable, git reasons
why, discuss and identify pro-social alternative, and how the anti-social behavior is
inhibiting t|  n from reaching their goals
fective Use of Authority: Focus on behavior-if offender reports breaking
w/probation. Keep calm voice throughout. Specify choices/consequences-identify
options for future behavior and specify consequences for specific behaviors.

Check in
Review
Intervention
Homework

Check in: Enhances relationship and builds rapport-respectful. Assess for crisis/acute

needs-significant changes? Anything on their mind? Compliance with conditions-

probation/char :ofac  ess etc.

Review: Short/long Tel Goals- illicit personal goals, progress towards completion,
ir- s,

Repetition and Feedback-review and practice previous intervention

Community Agency Referrals-treatment group barriers, what are they learning?

Review Homework-ask the offender to report and submit homework, clarify, give

feedback

Intervention: Behavior Chain, Cost [ 1efit Analysis, Skills/Problem Solving

Homework: Graduated Rehearsal-practice the skill, assign homework, assign specific

tasks re ardir  new skill or Generalize Learning-how else could you u:  this? Anytime in
ast? Other situations?

Assign Homework-target criminogenic need or criminal behavior, link thought to

bel rior

Please refer to the EPICS training binder for more information.
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Ef tive Practices in Community Supervision (EPI(
Roles and Responsibilities of Internal Coaches

The role of the internal coach is designed to empower sites to ensure model fidelity and
develop quality assurance processes. During the EPICS coaching process, UCCI fulfills this role.
The goal is to stowly transfer the role of coach from UCCI to the site as coaching sessions
progress.

. Internal coaches need to become ¢« petent and comfortable with the model. This
means that they need to practice and record sessions with clients just as the other staff are
required to do.

0 Internal coaches should submit a total of five audios. If internal coaches do not
carry a caseload, it is acceptable to “borrow” clients from other staff to complete
the audio recording assignments. Support is also available from UCCI to help
determine the best approach for internal coaches to submit audios.

) Conference calls with UCCI staff occur before each video coaching session. Internal
coaches participate in these sessions and help plan coaching sessions.

0 There are five video conferences, with five corresponding conference calls.

o Internal coaches will start co-facilitating sections of the video conferences with
the UCCI coach. Conference calls are used as practice opportunities for
presenting the information to be shared in the video coaching session.

o) Conference callsa also used as a time to train internal coaches on the process
of listening and coding audio recordings of contact sessions. Starting with
session two, internal coaches will be assigned one example audio to review and
code for the next conference call.

J Internal coaches provide ongoing feedback and coaching to other staff.

o] Based on the UCCI audio feedback forms, internal coaches meet with staff
individually and/or in small groups to discuss staff skill development. Internal
coaches are encouraged to listen to the audio so that he or she can provide
additional comments or clarify feedback.

o) Internal coaches are also responsible for monitoring morale of staff and
providing support as needed.
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INTERSTA . £ COMPACT ELIGIBILITY GUIDE

At the discretion of the Sending State, an offender shall be eligible for transfer of supervision to a receiving state
under the compact, and the receiving state shall accept transfer, if the offender:

e has 3 months or more remaining on supervision; AND

® s in substantial compliance in the Sending State; AND

e isaresident of the Receiving State OR has resident family in the Receiving State willing and able to assist OR
the offender is an active military member who has been deployed to another state OR is a veteran eligible and
referred by the Veteran’s Health Administration to another state for medical and/or mental health service =~ ‘s an
offender who will live with an active military family member who has been deployed to another state OK is an
offender who will live with a family member who has been transferred to another state by their fulitime employer
as a condition of maintaining employment; OR the offender is transferred to another state by their fulltime
employer as a condition of maintaining employment AND

» has a valid plan of supervision in the Receiving State with a visible means of support (employment, family
support, SSD/SSI, Workman’s Compensation, etc.); AND

o the transferring offense was a conviction for a felony, eligible misdemeanor or eligible deferred sentence; AND

e s required to report or be monitored by the supervising authorities OR has any condition (other than monetary),
qualification, special condition or requirement imposed. (Offenders sentenced to non-reporting/unsupervised
terms of probation with special or standard conditions will still need to be transferred through the Compact.)

Requests that do not meet the above criteria are considered discretionary and can still be submitted; however, they
must be accompanied by compelling reasons and documentation as to the merit of the transfer. The receiving state
shall have the discretion to accept or reject the transfer of supervision in a manner consistent with the purpose of the
Compact.

Substantial " ~—-"~=~-- neans that an offender is sufficiently in compliance with the terms and conditions of his or her
supervision so as not 1o result in initiation of revocation of supervision proceedings by the sending state.

Resident means a pe  in who-

1) has continuously inhabited a state for at least one year prior to the commission of the offense for which the
offender is under supervision; and

2) that such state shall be the person’s principal place of residence; and

3) has not, unless incarcerated or on active military deployment, remained in another state or states for a

continuous period of six months or more with the intent to establish a new principal place of residence.

= ' Family means a parent, grandparent, aunt, uncle, adult child, adult sibling, spouse, legal guardian, or step-parent
who-

1) has resided in the Receiving State for 180 calendar days or longer as of the date of the transfer request; and
2) indicates willingness and ability to assist the offender as specified in the plan of supervision.

Eligible Misdemeanor means a misdemeanor of ise in which the offender received a sentence of one year or more of
supervision AND the instant offense includes one or more of the following:

an offense in which a person has incurred direct or threatened physical or psychological harm;
an offense that involves the use or possession of a firearm;

a second or subsequent misdemeanor conviction of driving while impaired by drugs or alcohol;
a sexual offense that requires that an offender register as a sex offender in the Sending State.

R R N

Deferred Sentence: Offenders subject to deferred sentences are eligible for transfer of supervision under the same
eligibility requirements, terms and conditions applicable to all other offenders under this compact. Persons subject to
supervision pursuant to a pre-trial release program, bail or similar program are not eligible for transfer under the terms and

conditions of this compact.
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First is offender’s application:
Press start
Verify that you have the offender’s application — click the radial for “yes”
Browse — find the offender’s fol¢  and attach the )plication
P add
ck save & continue
Second is departure date and reason for transfer:
Press start
Intended departure date is 45 days from current date
Click radial for appropriate reason and fill out all necessary information
Save & continue
Third is transfer justification:
P sstart
Fill out details {(Make sure you explainin full ¢ ailwhy of 1  wants to transfer to receiving state)
Save & continue
Fourth is receiving state Residence:
Press start
Fill out all fields with red dots next to them
Click save & Continue
Fifth is receiving state employment/means of support:
Press start
Means of support will be the same explanation as justification
Click Continue
Sixth is Instant Offense Details:
Press start
Click radial for parole or probation
Fill in all fields with a red dot next to them
Click Add Case
Select the radial for the case you just added
Add in the offense
Fill in all fields with red dot nextto tt n
Press add offense
Browse to find offender’s file
Add ALL POR files & AQ)J here
Attach one at a time and enter a description for each
Press add
Click Save & Continue
Seventh is Institutional History:
Press start
This portion will ask you if the offender is currently incarcerated or has been incarcerated in the last 2
years
Select the radial for the appropriate answer
If yes — fill in fields with red dots next to them
Press submit
Then attach the 611 for this offender
Press add
( inue
| restt ons:
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Press start

Select no

Save & Continue

Ninth is Protective Orders:

Press start

Select no

Save & Continue

Tenth is Sex Offender Registry:

Press start

Select proper radial

Click Submit

IF this person is a registered sex offender you will be given the option to attach an item — browse to the
offender’s file and add their 290

Click add

IF offender is not a registered sex offender no attachment portion will pop up simply click submit, then
Save & Continue

Eleventh is Victim Sensitive:

Press start

Select no

Save & Continue

Twelfth is Pre-Sentence Investigation Report:

Press start

Select no

Save & Continue

Thirteenth is Supervision History:

Press start

Select radial “yes”

Attach one by one items :

-1502 {Activity report)

-Any letters of support

-Zero balance Restitution from Victim Services

-Any other Misc. information needed for the packet

Add each item in

Click save & Continue

Fourteenth is Financial Obligations:

Press start

Select “no”

Click save & Continue

Fifteenth is Conditions of Supervision:

Press start

For the condition choose “other” from the drog = 1x
Browse for offenders file and select their notice of conditions
Click add

IF there are special conditions: choose “special” from the drop box
Browse for offenders file and select their special conditions
Click add

Click save & continue

Sixteenth is Offender photographs:







Condition:
Attend and participate in an orientation as directed by the Probation Department.
Front desk:

New offenders will be given a personal history packet; an immediate needs form and the advisement
form (without a date for orientation) for their respective supervision type. The offender will be asked to
turn the forms in once they are completed. The location for orientation, either the main office or the
CCC, will be marked by the clerk when the date is written on the form. The notice will instruct the
offender to report no later than 0945 hours. The offender’s officer will be contacted via instant
message to establish an appointment within three days of the offender’s orientation date. If the officer
is not available to set an appointment one will be set for the offender to report to their officer within
three business days. If the assigned officer will not be in the office during this time frame the offender
will return to see the officer of the day within three business days.

When the offender turns in their packet, if no immediate needs are marked, the offender will be given
an appointment date for the following day to report for orientation. If there are immediate needs that
the offender has marked which include Housing, Mental Health or Medication support he/she will see

the OD prior to leaving the building with their orientation date.

The date for orientation and the appropriate location will be marked on the form and a copy will be
made and date stamped for the offender’s file. Please make sure the offender has signed and printed
their name legibly on the form. Orientation will be on Monday/Wednesday/Friday.

Dual Diversion defendants will not attend this orientation they will immediately see their officer or the
OD. (usually FNRC disabled clients)

Clerk:

At 1600 each day the Front desk LPC will process the orientation list. This will include entering the
General Terms and Conditions event (PRCS Event is CGC, Mandatory Supervision event is MGC and the
formal Probation event is GCP) in each case and printing 2 copies of the form for each offender (make
sure all case numbers for the offender are on the document). Check the mug shot system, download
the copy of the offender’s mug shot into tt  JALAN file and print it tc > with the pacl . This will
ensure we have the correct offender. If there is no mug shot in the system that should be indicated on
the paperwork. A slip will be created for each offender with the name of their officer and their next
appointment date, time and location. Offenderlink information will also be provided for each offender.
These packets, along with the roster, will be placed in the orientation basket for the next orientation
date.

f '~ ear or more do full history ~~~ket. If less than give short form history packet to fill out (2 pages)
Verify in Jalan.

12/13/2013












halfhour{Orientation vid ol DrivelAdult/r
3 /Orientation Video.

d. Probation will copy the signed notice and return the copy to the
defendant. (See appendix)

2. In custody

a. Every day, PO will check the P63 wheel. Those defendants in custody
with no firearms registered to them will have a BOF 1022 sent to them via
envelope/jail mail. Envelope should be to the attention of Watch

Con  inder. The PO will see tho: defendants personally if they have
firearms registered to them in order to review the BOF and 1022 and obtain
signature.

REFERRAL
1. Receive referral from court through integrated case management system.
SCREEN
Procedure:
1. Daily, prior to 0900, run the P63 wheel.
a. From the JALAN main menu, select 4 Transfer Case From Court, press enter, type in

P63, press enter, the names that appear need screened for Prop 63 action. These are the Court
referrals for a relinquishment report.

2. Print Screen to file for daily record. Place in P63 basket to be scanned monthly
into H:drive.

3. Create a case in JALAN for those defendants.

a. Initiate a File. . From the JALAN Master Menu, select #3 “Initiate a
File” — press enter

i. File Type—AD, tab
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Sub Type — 63 Type tl  Jefendant’s name, enter

b. If the defendant’s name does NOT appear on the list:

iv.

V.

vi.

vii.

Press F10

Enter all of the defendant’s information you have, press enter
x3

Referral Type — 63, tab

Court Dispositior 019, tab x2

PO Num. — POP63, tab x3

Court Case # - space 6 times, type P63, tab to Date Probation
to Start line (if multiple, use first triggering violation with
Felony offense as hierarchy.)
Date Probation to Start — date of conviction
defendant’s nar apj irs on the list:
Verify the correct name, birth date and social security number
Select the correct person/file, press enter x2

e Referral Type — 63, tab

o wrt Disposition — 019, tab x2

e PO Num.-POP63, tab x3
s, type “P63,”

e Court Case # - space 6t 1tol e

Probation to Start line

e Date Probation to Start —date of conviction.

4. Enter Person Alerts:

a.

Rev 3.16.18

From offender File Master Update Screen Shift F3



b. F10 to add new person alert
C. Enter Start Date (date of conviction)
d. Enter P63 in Alert Type-tab

€. Enter ADF {felony) or ADM (misd) in Alert Xtra (if multiple, use
first triggering violation with Felony offense as hierarchy.
Matches case number used.)

5.Enter the following information in #10 “Update Person Record”. This
information must be entered at this stage even if we are not going to
recommend them.

a. Defendant Information
i.  Full Name
ii. DOB

iii.  AKA (Press enter after completing the 1% screen of the
update, press F9 “Search/Add Alias Records” and press F10 to
add the AKA starting with last name 1%

6. You can find the Defendant Information on the jail side of JALAN fprior to A Formatted: Font: Itlic

2/7/19, after 2/7/19, this information is obtained through spillman). B _—{ Formatted: Font: 1alic

a. From the Master Menu, select #20 “Go to User Menu” —enter
b. Select #16 “Jail In-Custody Inquiry” — enter
c. Type the defendant’s name — press enter

d. Enter “5” next to the correct name that has “Jail” under the “Sys” column
and “Booking” under the “Type” column
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4. Screen referral for appropriate action (utilizing JCCP 11/07/17 Appendix 1 and
Proposition 63 Reference Guide as entered into this procedure.)
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Appendix 1

L Qualifying Offenses Under Penal Code Section 29800:!
a. All felony convictions
b. Offenses histed in section 23515(a):
i. Section 245(a)(2), assault with a firearm (Misdemeanor [M]/Felony {F])
1. Section 245(a)(3), assault with a machinegun (F)
. Section 245(d), assault with a firearm on a peace officer or firefighter (F)
c. Offense listed 1n section 23515(b): section 246, maliciously and willfully
discharging a firearm at an inhabited dwelling house, occupied building, occupied
motor vehicle, occupied aircrafi. inhabited housecar, or inhabited camper (M/F)
d. Offenses listed in section 23515(d): section 417(c), brandishing a firearm in the
immediate presence of a peace officer (M/F)
e. Having two or more convictions for a violation of section 417(a)(2). brandishing a
firearm (M/F)

II. Qualifying Misdemeanor Offenses Under Penal Code Section 29805, except as
provided in Section 29855 or 29800(a):
a. Section 71, threatening an officer or employee of an educational wmstitution or any

public officer or employee

Section 76, threatening a public official

Section 136.1, mtimidating or threatening a witness

Section 136.5, mtunidating or threatening a witness with a deadly weapon

Section 140, using force against or threatening to use force against a witness after

festimony or mformation given

f. Section 148(d). intentionally taking or attempting to take a firearm from a
peace/public officer

g. Section 148.5(f), giving a false report that a firearm has been stolen

h. Section 171b. bringing to or possessing a firearm, deadly weapon, or other
specified items in a government building or open meeting

1. Section 171c(a)(1), bringing to or possessing a loaded firearm within the State
Capitol, a legislative office. or the Governor’s office

J. Section 171d. bringing to or possessing a loaded firearm within or on the grounds
of the Governor’s Mansion, Governor’s residence, residence of a constitutional
officer, or residence of a member of the Legislature

k. Section 186.28. knowingly supplying, selling, or giving possession or control of a

firearm with actual knowledge that a person will use and does use the firearm to

comumnit a specified felony while actively participating in a criminal street gang

Section 240, committing assault

m. Section 241, committing assault on a firefighter, peace officer, or other specified
victim

»ang

! All citations are 1o the California Penal Code, unless otherwise stated.
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bb.
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dd.

ee.
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Section 242, committing battery

Section 243, commuitting battery on a peace officer, firefighter, or other specified
victim; battery with serious bodily injury; battery on a spouse, cohabitant, or
fellow parent

ction 243 .4, ¢ 1 sexual battery
Section 244.5, ¢ rassault with a stun gun or less lethal weapon;
committing assault on a firefighter or peace officer with a stun gun or less lethal
weapon

Section 245, comunitting assault with a deadly weapon, firearm, machinegun, or

assault weapon, with force likely to produce great bodily injury, on a peace

officer or firefighter engaged n the performance of his or her duties

Section 245.5, committing assault with a deadly weapon. other than a firearm, by

any means likely to produce great bodily injury on a school employee

Section 246.3, willfully discharging a firearm 1n a grossly negligent manner;
{Ifully discharging a BB device in a grossly negligent manner

Section 247, willfully and maliciously discharging a firearm at an unoccupied

aircraft or at an unoccupied motor vehicle, building, or dwelling house

Section 273.5, inflicting injury on a spouse, cohabitant, or fellow parent resulting

in a traumatic condition

Section 273.6, violating a court protective order or stay away order

Section 417, brandishing a deadly weapon; brandishing a firearm; brandishing a

firearm at day care center; brandishing a firearm at a peace officer

Section 417.6, brandishing a firearm and inflicting serious bodily ijury

Section 422, making criminal threats

Section 626.9, possessing or discharging a firearm in a school zone

Section 646.9, stalking

Se  1830.95, wearing the uniform of a peace officer while picketing

Fonner section 12100(a), s fo a minor pistols, revolvers, or ot anms

capable of being concealed (convictions from 1988 to 1994)

Section 17500, possessing a deadly weapon with intent to commtt assault

Section 17510, carrying a firearm or deadly weapon while engaged in picketing

Section 25300, committing criminal possession of a firearm by carrying the

firearm in a public place while masked

. Section 25800, committing armed criminal action by carrying a leaded firearm

with intent to commut a felony
Section 26100(b), permitting someone to shoot from a vehicle

. ¢ ion26100(d). wi  ly and malictously discharging a . m a motor

vehicle

Section 27510, selling, supplying, delivering, or giving possession or control of a
handgun to a person under 21, or any other firearm to a person under 18. by a
lice  |dealer

Section 27590(c), committing specified handgun-related violations



mm.Section 29805, possessing a firearm within 10 years of conviction of, or an

nn.

00.

pp-

qq

55.

outstanding warrant for, a qualifying misdemeanor offense’

Section 30315, knowingly possessing ammunition designed to penetrate metal or
armor

Section 32625, possessing or knowingly transporting a machinegun; intentionally
converting a firearm into 2 machinegun or seiling or manufacturing a machinegun
Committing any firearms-related offense under section 871.5 or 1001.5 of the
Welfare and Institutions Code, as follows:

1. 871.5, knowingly bringing or sending a controlled substance, firearm,
weapon, explosive, tear gas, or tear gas weapon into juvenile hall, ranch,
or camp

. 1001.5. knowingly bringing or sending a controlled substance, firearm,
weapon, explosive, tear gas, or tear gas weapon into an institution or camp
adonnistered by the Youth Authority

Welfare and Institutions Code section 8100, possessing a firearm or other deadly
weapon prohibited due to specified court findings related to mental disorder or
illness

. Welfare and Institutions Code section 8101, knowingly supplying a deadly

weapon to a person described in Welfare and Institutions Code section 8100 or
8103 (mental disorder or illness related); knowingly supplying a firearm
Welfare and Institutions Code section 8103, possessing a firearm or other deadly
weapon prohibited due to specified court findings related to mental iliness, being
not guilty by reason of insanity, being found mentally incompetent, being placed
under conservatorship, and other specified situations

* It is unclear whether a violation of section 29805 is a qualifying misdemeanor under section 29810(2)(1), which
states that “[u]pon conviction of any offense thai renders a persou subject to Section 29800 or Section 29805. the
person shall relinquish alf firearms he or she owns. possesses. or has under his or her custody or contro] in the
manner provided in this section.”
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Seiect 34. CJIS Automated Firearms

Enter the offender “Name Search” information to review firearms registered to

the offender. Minimum entry is Name and DOB.
Print the Automated Firearms System (AFS) results.

6. If the qualifying offense has a firearm involved but the offender has no firearm
registered in AFS, request and review the police report.

COMPLETE THE AFS REPORT:

1. Enter the information on the BOF 1026 Probation Officer Verification Form.
a. Obtain form by entering 4. Event Information from File Master Update
b. F10. Enter Event Type POV; press enter

c. F12; Select 9. Work with File Documents
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d. Select Document listed as Description “Probation Officer Verification
Form”

e. intform. Sign.

f. If firearms were relinquished we write in the comments sections below
the: aturelit  "The Shasta County Probation Department do  not
enter into the Automated Firearms System.”

2. Scan both into the JALAN file. Title as “BOF1026”. See document scanning
instruc ns on the H:drive in clerical folder. Verify the documents can be viewed.

3. Attach to the printed AFS results to the BOF 1026.
4. Place attached documents in envelope in Investigations CLETS cabinet.

5. Mail to DOJ to the address specified on the 1026 each Friday morning.

REPORT TO THE COURT:
CREATE COURT REPORT: Probation Officer’s Firearms Relinquishment Report:
If defendant has complied:
a. Obtain form by entering 4. Event Information from File Master Update
b. F10. Enter Event 2RF;p senter
c. Enter Action code COL; press enter
d. F12; Select 9. Work with File Documents

e. Select Document listed as Description “Probation Officer’s Firearms
Relinquishment Report.”

f. List all qualifying case numbers on the report.

g. Print form. Sign.
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h. Close Case (refer to instructions in clerical folder on H:Drive)
If defendant has not complied and an order for search is recommended:
a. Obtain form by entering 4. Event Information from File Master Update
b. F10. Enter Event Type PFR; press enter
¢. Enter Action code WRR; press enter
d. F12; Select 9. Work with File Documents

e. Select Document listed as Description “Probation Officer’s Firearms
Relinquishment Report.”

f. List all qualifying case numbers on the report.
g. Print form. Sign. File.

h. Close Case (refer to instructions in clerical folder on H:Drive)

CODE POSSESSION OR OWNERSHIP OF A FIREARM

If Offender has a firearm registered, or relinguished, or removed {usually as

evidence:

1. EnterPerson Alerts: -, Formated: Font: 14 p

3

/

Numbering Style: 1, 2, 3, ... + Start at: 1 + Alignment: Left +

" Formatted: List Paragraph, Numbered + Level: 1 +
Aligned at: 0.25" + Indent at: 0.5"

a. From cffender File Master Update Screen Shift F3

b. F10 to add new person alert

¢. Enter Start Date (date of conviction)

d. Enter FAR in Alert Type-tab

@. Close Person Alert FAR with Acticn Taken “CLS”

. '/,{ Formatted: Font: 14 pt

\[ Formatted: ~ ' ° Left: 0.5"
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FILING DEADLINES;

1. Probation Officer’s Firearms Relinquishment Report should be filed 3 days
prior to sentencing date.

2. Ifinvestig  »nis done after sentencing, Probation Officer’s Firearms
i 1+ Report must be filed within 10 calendar days of the sen ici
(courtm  make findi  within 14 days of the  itencing).

3. Ifa Pre-Sen ice Investigation (PSl) Report is ordered in the case, the
Probation Officer’s Firearms Relinquishment Report will be filed with the PSI.
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Quick Reference of Codes

rerson Alert Xtra Code Closure Code meaning
P63 ADF NTE not Prop 63 201/
eligible
P63 ADM VSC Verification of
Relinquishment
sent to Court
BWR No Verification;
Affidavit and
Warrant Request
NW( oW arrang
FAR None CLS Firearm{s)

relinquished or
removed (usually
as evidence).

NQR generates NONQUAL FIRE REL RPT.

PFR generates PO FIREARMS RELQ RPT.

PFR requires an action code: COL (Compliant) or WRR (Warrant Recommended)

POV (PO VERIFICATION FORM) This goes to DOJ.
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SHASTA COUNTY PROBATION DEPARTMENT
PROCTIDURE: RESTITUTION

Overview: The Shasta County Probation Department is responsible to ensure victims get
reimbursement for any losses incurred as a result of an offender’s conviction or charge that 1s
dismissed with a Harvey Waiver. All Probation Officers and Probation Assistants are responsible
for ensuring restitution information is obtained from the victim and restitution is set up by the
court. Supervision Officers and Probation Assistants are responsible for communicating
consistently throughout the term of supervision with the offender about their financial
responsibilities to the victim.

Pre-Sentence Reports and/or Supplemental Reports With New Offenses:

When a pre-sentence report is assigned to an officer in the investigations unit, the officer shall
review the charges to determine if the plea includes a crime where there would be a victim. If it
is a victimless crime, no further action is required. If the plea includes a crime where there is a
victim, staff are required to contact the victim to get a statement as well as to determine if there
will be a request for restitution. A telephone call and a letter to the victim should be completed
for all reports with a victim.

How to find the victims contact information:

1. From the JLAN Master Menu:
a. Select the “ESC” key to open up the “Master Case Search Screen”
Select #5 DA Case Inquiry
Type in the defendant’s name, Select enter
Select the corresponding number with the correct case
Open the 4. View Case Documents
Open the Document: Victim Notification Letter (If there are multiple, open and notate all

~e oo o

addresses)

g. Note down the address on scratch paper

h. For certain eligible cases, contact The Shasta County Victim Assistance Center as the victim
may be working with an advocate and may have filed a claim for compensation through the
California Crime Victim’s Compensation Board.

2. The VXA event code creates a letter to be sent to the victim(s) notifying the victim the defendant is

being sentenced in court.
a. Qo to defendant’s case in the CMS
b. Open the 4. Event Information Screen
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Selec. . .0 to add event

Type in VXA as the event

Select the ENTER key 3 times

Select F12 to exit the event screen

Open #9, Work with File Documents screen

Find the document named “ADL VIC/ ;T LTR-INV” — Enter the corresponding number
and Select enter and wait for it to open in word

1. Some of the information will prepopulate, but the information that does not, needs to be
changed.

S ot 0 a0

j.  Once the information is |, Save and Print the letter
k. Send the letter to the victim
3. Officers shall enter a case note documenting their efforts to contact victims as well as document any
victim contact.

Supervision:

All sy on probation offic s shall make all efforts to intact victims of the crimes their
offenders have committed. If there is ap letermined amount ordered by the Court, officers are
to ensure restitution is set up by the court. This may take several weeks to be set up by Court
Collections.

1. In many cases, the supervision officer 1s required to determine restitution. The order will
state: “That he/she pay restitution, plus a 15% administration fee, as directed by staff and
reserves the right to request ar  itution hearing;”. The supervision officer shall contact the

victim to determine a restitution amount. A VX2 letter must be sent to the victim(s)
a. Go to defendant’s case in the CMS

Open #4 Event Information Screen

Select F10 to add event

Type in VX2 as the event

Select the ENTER key 3 times

Select F12 to exit the event screen

Open #9 Work with File Documents screen

S moe a0 o

..ndt d mmentnamed“s . VIC/I._.. _...SUP”- _aterthecc  ponding number
and Select enter and wait for it to open in word

Some of the information will prepopulate, but the information that does not needs to be
changed.

Once the information is entered, Save and Print the letter

Send the letter to the victim

—

— R

Go into #2 Programs
Select RT program for restitution
Add in comments section VX2 sent on the date you sent it out.
**NOTE** The Victim has 30-60 days to respond to this letter requesting restitution

BB
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2. Iftl
Att

o response from the victim(s} staff must email the District
tact 1to the case AND the CAL VCB (As of 8/22/2019, the rep

is Debra Harris). Her email is: dlharris@cc -*“-1sta.ca This email should
include the following information:

a.

b
c.
d

Defendant’s full name

Case number

Sentencing date

Ask if there is an open claim attached to this case and if there is
request them to send the “Request for Restitution” form.

**NOTE** This will include all the information required to complete the

“Restitution Determination Form” and have the defendant sign. If defendant

refuses to sign the form, staff will need to set up a restitution hearing

{Directions on how to do this are below)

3. If there is NO OF "N claim for victim restitution with the District
Attorney or the CAL VCB then the “RT” program will need to be closed out.
To close out program if no response:

a.
b.
c.

Go to defendant’s case in the CMS
Open the 2. Program Information

B
............ @

$IATE OF causomn
YICTIM CaRPENEAIIRN B0ALD v

RESTITUTION REQUEST

Ta:  Shweis County Diswiot Aliomey's Office Oow: Auguet 18 W19
From. Oebea Hars Phone: 2235187
Comm Mumbior: K 180054801 Detander; Gary EBdwin Alberison

resoICn Ordor
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" e 12
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Fleae teqlicsd aniownl Pos ahde to Cal) € 17 30d 1ewen ¢ Jurtedicion oner (Urther reslintson

Froasa Now” The aD0r AMOUNT, 7aliact benalis & Wi (he VICIT Compensabon 3nd Govammen Cuing Board
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" %7
My ve
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c e
Adut Foony 300 $10000 awenda Faiony. 4120 - $1.600
550, 85,000

Conditions of Probation
e pormem
ecton 1202 cion 130 66)
12 4NOKG awanon “o ost

Select the corresponding number with the program coded with “RT” Restitution to be

set up

Select the tab key 3 times to get to the “Term/Cmplt” date and enter today’s date
Select the tab key 10 times to get to the “Completion Code” field and close it out with
the code “NR” —~ No Response, Select Enter to complete closing of the program

Case note the letters were sent and there was no response from the victim(s) and the

program was closed out

4. Staff shall document all attempts to contact the victim by entering a case note. If the victim responds
and provides information on a restitution amount, the supervision officer shall do the following:
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c. Once staff s the hearing date and notifies the victim(s) and defendant they will
need to complete a Petition to modify with court date.

1.
ii.
il.
iv.
v.
V1.
Vil.

Viil.

1X.

X.

Go to defendant’s case in the CMS

Select #4 Event Information screen

Select F10 to enter the “FMN” event

Select the enter key ” *es

Select F12 to go back to the defendant’s screen

Go to #9 Work with File Documents

Find the document named “PET TO MOD W/CRT DTE”, enter the
corresponding number and wait for the document to open in word

Once you have the document open enter all the correct information including
the court date and time at the top.

Use the following example to formulate the “Following Facts™ paragraph
when an offender’s supervision is due to expire and there is restitution still
owed.:

1. On XX, the defendant was ordered to pay restitution to XX in the amount
of XX a1 * XX to XX. Since the defendant’s grant of probation, she has
paid XX (victim’s name) $xx.xx. The defendant continues to owe $xx.xx
toward victim restitution in this case. Per Penal Code 1203.3(b)(4), if the
defendant is unable to pay full restitution within the initial term of
probation, the court may modify and extend the period of probation
to allow the defendant to pay off all restitution within the probation
term.

Print and sign tl  petition, submit for approval, then place in correct place for

the Clerk’s to submit it to the Courts and DA.

3. After the hearing, follow the instructions on how complete the “Restitution Determination

Form” above

Notifying victim of defendant’s termination from probation and there, is still victim
restitution owed, staff are to do the following:

l.

Staff will need to send a VX4 letter to the victim 30 days prior to the defendant terminating
from probation.
a. Go to defendant’s case in the CMS

S@Rmo a0 o

Select #4, Event Information Screen

Select F10 to add event

Type in VX4 as the event

Select the ENTER key 3 times

Select F12 to exit the event screen

Select #9, Work with File Documents screen

Find the document named “VICTIM CLOSING LETTER” — Enter the

corresponding number and Select enter —- THEN wait for it to open in word

ised 9/10/19




































YOCESS 3 MONTHLY REPORTS (WMRs)

1. Offender completes monthly report and hands it to front desk LPC.
2. Front desk LPC enters the WMR event in the offender’s Master Case
3. LPC checks the address and telephone number(s) on the WMR against the address and

telephone number(s) in JALAN.

i. If there is a change in address or telephone number(s), LPC highlights the
address and/or telephone number on the Monthly Report, scans it (labels it “MONTHLY
REPORT + MONTH/YEAR"), stamps “scanned” on the bottom of the Monthly Report and
puts it in the PO’s box. (Both sides will be scanned if there is information on the back of
the monthly report.)

ii. If there is no change in the address nor the telephone number, the LPC scans the
Monthly Report in JALAN, labels it “MONTHLY REPORT + MONTH/YEAR” and shreds.
(Both sides will be scanned if there is information on the back of the monthly report.)

4. When each new Monthly Report is scanned, p  rious Monthly Reports wil' ~~* be
deleted.
5. For the Monthly Reports with a change in the address and/or telephone number, the PO

will review it and then shred. If they put it in their folder to be filed later, the LPC who
does their filing will shred the Monthly Report (noting that it has already been
“scanned”).

10.12.18






Back _over:

Pinks: S 1
Green St Shred
Salmc ! )s: Shred

Ter 5 & “onditions: Scan most recent signed general T&C only
PSI/SUP /POST Report: Shred report but Scan all defendant and/or witness statements.
Out of County/State police reports: Scan

Out of County/Sta  Probation reports: Scan

Probation Investigative Reports: Shred

Memos: Shred

Docket Referral for PSI/ Supp Report: Shred

Docket for PROP 36 / DEJ / IDP/DUI: Shred

Petitions: Shred

CLETS: Shred **(Unless a DMV report, as DMV drops off)
Bail Reviews: Shred

CHP reports: Scan

SINTF reports: Scan

I ¢ mpe iJ Motions for Dismissal: Scan

Scan/Purge at the time of closing any file for case only referred for Post or PSI where probation was
1 d & defendant sentenced to prison or CRR.

Revised September 2011



REPCu 2 :NG REQUIRI 3

POLICY:

The probation officer is responsible for making sure the individuals on his/her
caseload are reporting in writing every month and for keeping a record in the
computer of the probationers' reporting. The probation officer should file a petition
to revoke probation if the probationer has failed to report in writing for more than
2 or 3 consecutive months or has missed scheduled appointments, and there are no
extenuating circumstances.

PROCEDURE:
A3 7_.ZLAA£“/'A-1L11-I-1 D eports:

Probationers are required to submit a written report every month on a form provided by
the Probation Department. This form should be filled out completely and accurately.

e If unemployed, the probationer can note that in the space for employer. All
income, including unemployment benefits, welfare, retirement, Indian tribal
allotments, and spouse’s income, must be reported.

e Probationers are to list who they live with, including parents, spouses, children
and roommates.

e Probationers are to list their residence and mailing address; “same” is not an
acceptable response.

The completed form will be given to the officer assigned to the case. The officer should
review the form for any changes of address or phone number. If the probation has
reported a change of address or phone, the officer should make the necessary change in
the probationer’s JALAN Person File. To do so:

e From the Main Menu, select #1, MASTER PERSON INQUIRY;

e Type in the probationer’s last name and at least the first initial of the probationer’s
first name;

e Select the probationer from the list;

e Make the necessary changes.

e From the Main Menu, Select #5, Proceedings/File Update;

e Type in the probationer’s last name and first initial of the probationer’s first
name,

e Select the probationer from the list;
e Select #10 from the File Master Update menu;
e Make the necessary changes.



¢ entry shot 1then be made in the probationer’s JALAN file, indicating that the
defendant has submitted a written monthly report.
) lect #4, Event Information, from the File Master Update menu;
o Enter the event WMR. Press‘ | 7, type any notes, press “‘enter” again. The
WMR event creates a WM tickler.
e Return to the menu and select #6, Tickler Information
e Delete the old tickler for Monthly Report Due. (There should be a Monthly
Report Due for the next month, but there should be only one Monthly Report Due
tickler.)

If there are no changes, the monthly report should be given to your filing clerk, who will
itertt WM ent.

Clerical staff will enter the WMR event on monthly reports that are turned in to the front
desk. After the event has been entered and the tickler deleted, the report will be stamped
“ d.” When the probation officer has reviewed a monthly report that has already

b itered, the officer should put the monthly report into the filing basket for clerical to
pick up and file later.

As an alternative, if there are monthly reports from several probationers, Tickler/Event
Mass Entry can be used. Mass Entry enters the WMR event in more than one - at a
time and also deletes the old tickler at the same time.
o Select #10 ickler/Event Mass Entry from the Master Menu.
o Intickler field, type WM; tab to date and type beginning and ending dates of the
current month.
e To obtain an alphabetical list, type “A” on the name line; tab to PO line and enter
the caseload number, hit enter. (It takes some time to bring up the list.)
¢ When the list appears, press F6 to mark all received; delete the Y in front of
1 nes of tho:  who did not turn in a monthly report OR type a Y in front of those
who did turn in a monthly report.
e __:turn to the top of the screen and type in WMR in the event field; hit enter.

Note that the bank caseloads use the MMR event, which creates the MR tickler.

To monitor reporting, the WM tickler can be used. The MR tickler is used for the bank
caseloads.

After all monthly reports have been entered in the computer for the month and old
ticklers removed, the PO can utilize #17, Proceedings by Tickler or PO, to determine who
has not submitted a written monthly report.

o After selecting #17 from the Master Menu, enter WM for tickler type; tab to PO
and enter the caseload number; hit enter (the PO can also enter dates to further
limit the search)

¢ The PO can then double-check those probationers who are on the tickler list to
mal | thatamonth report]l notl r ibmitted.



The Probation Officer can choose to contact the probationer by phone or letter about the
failure to submit a written report, or if appropriate, the Probation Officer can file a
petition to revoke probation.

Reporting in Person:

Probationers are required to report to the Probation Officer in person, if directed to do so
by the officer. The frequency of office visits is up to the discretion of the officer assigned
to supervise the case.

An actuarial based assessments instrument that rate a probationer’s risk of reoffense
based on criminogenic risk factors can be utilized in determining the level of supervision.
High-risk offenders need more intensive supervision than low-risk offenders.

If there is no assessment, the probation officer should take factors such as the defendant’s
living situation, mental health issues, substance abuse issues, and community safety into
consideration when determining how often to see a probationer.

Failure to report to the probation officer when directed to do so, is a probation violation.
If this is not a pattern, however, the officer may wish to admonish the probationer about
the importance of reporting as directed and reschedule the appointment.

When a probationer reports to the officer in person at the Probation Department, the
officer should make a case note in the probationer’s JALAN file, using the AOV (Adult
Office Visit) event. If the officer of the day sees the probationer, both AOV and ODN
(OD Note) events should be entered. The notes should be made in the ODN event.

Home Vis*“~ and Field C~—tacts

Probation Officers are encouraged to contact probationers at the probationers’ residences
(home visits). When an officer conducts a home visit, the officer should enter event
AHYV (Adult Home Visit) in the probationer’s JALAN file. This event should be used
anytime a probationer officer goes to the defendant’s residence, including for the
purposes of conducting a probation search or arresting the probationer.

Probation officers may encounter probationers in the field at some place other than the
probationer’s home, for instance the Fair, Market Fest, or another probationer’s
residence. The probation officer should document this contact using the AFV event.
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POLICY:

The post sentence reports prepared by officers in this department shall include the
required information as delineated in the Penal Code Section 1203</a) 1\ PC,

PROCEDURE:

Note: This department conducts post sentence reports only in felony cases in which
defendants are sentenced to the California Department of Corrections and Rehabilitation
pursuant to Penal Code Section 1203c(a)(1).

1203¢. (a) (1) Notwithstandii  any other provisions of law, whenever a person is
committed to an institution under the jurisdiction of the Department of Corrections and
Rehabilitation, whether probation has been applied for or not, or granted and revoked, it
shall be the duty of the probation officer of the county from which the person is committed
to send to the Department of Corrections and Rehabilitation a report of the circumstances
surrounding the offense and the prior record and history of the defendant, as may be
required by the Secretary of the Department of Corrections and Rehabilitation.

(2) If the person is being committed to the jurisdiction of the department for a conviction
of an offense that requires him or her to register as a sex offender pursuant to Section 290,
the probation officer shall include in the report the results of the State-Authorized Risk
Assessment Tool for Sex Offenders (SARATSO) administered pursuant to Sections 290.04
to 290.06, inclusive, if applicable.

(b) These reports shall accompany the commitment papers. The reports shall be prepared
in the form prescribed by the administrator following consultation with the Board of State
and Community Corrections, except that if the defendant is ineligible for probation, a report
of the circumstances surrounding the offense and the prior record and history of the
defendant, prepared by the probation officer on request of the court and filed with the court
before sentence, shall be deemed to meet the requirements of paragraph (1) of subdivision
(a).

(1) If the victim consents, the probation officer of the county from which the person is
committed may send to the Department of Corrections and Rehabilitation the victim's
contact information and a copy of the restitution order for the sole purpose of distributing
the restitution collected on behalf of the victim.

(2) Notwithstanding paragraph (1), the district attorney of the county from which the
person is committed may send to the Department of Corrections and Rehabilitation the
victim's ¢« “act information and a copy of the restitution order for the sole purpose of
distributit  the ri  itution collected on behalf of the victim if the *strict ¢ 2y finds it is
in the best interest of the victim to send that information. If the victim affirmatively objects,
the district attorney shall not send the victim's contact information to the department. The
district attorney shall not be required to inform the victim of the right to object.

(3) The contact information shall remain confidential and shall not be made part of the
court file or combined with any public document.
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rt in the computer:
yrmation from the File Master Update menu in the
defendant’s JALAN file for the case in which the report is being prepared.
e Select F10= Add Record; Enter the Event Code, “ISP;” press enter three times.
e Press F12 to return to the File Master Update menu.

To work in the document:

e Select #9 Work with File Documents from the File Master Update menu. This will
bring up all of the documents in the defendant’s file. The description of the
document is INT. POST REPORT TYPED.

e Usit the arrow key or the mouse, place the cursor on the description and hit enter.
(ote: The first time a document is opened after it has been created, you will have to
reposition the cursor on the description and hit enter again.)

NS S

. e icludes the defendant’s name (if the defendant is a JR or III, this will show up 1t
m1ddle of the name, and should be moved to the end of the name), the Jur : who sent © Thourt
Department number, date of judgment, and the name of the defense attort . This inf is on the

minute order and abstract of judgment. To view these documents, from the defendant’s File Master
Update screen in JALAN, select F13=Court Inquiry (shift F1). Select #9, enter, and choose number the
document you wish to view, enter. The Word document will open. A minute order will be entitled
“NATURE OF PROCEEDINGS; JUDGMENT AND SENTENCING.” The abstract of judgment will be
entit |1 “ABSTRACT OF JUDGMENT - PRISON COMMITMENT — DETERMIN/, . °
INDETERMINATE.”

Much of this information is generated by the computer; the probation officer is responsible
for makit  sure the information is in the report and that it is correct. ..ie face sheet also
inclur . the type of report.

The officer needs to dictate or type the type of plea: guilty or no contest; the offense
(burglary, possession of a controlled substance, etc.); the number of the code section (459,
11377, etc.); and the California Code that applies (Penal, Health and Safety, etc.).

Examples: 1. ... after a plea of no contest to the offense of First Degree Residential
Burglary in violation of Section 459 of the California Penal Code, a Felony.
2.... after apleaof ilty to the offense of Auto Theft in two counts in
violation of Section 10851 of the California Vehicle Code, Felonies.

. after a verdict of guilty to the offenses of Possession for Sale of a
Controlled Substance in violation of Section 11378 of the California Health
and Safety Code, and Possession of Stolen Property in violation of Section
496 of the California Penal Code, felonies.

. after a plea of guilty to the offense of Commercial Burglary in violation
of Section 459 of the California Penal Code and an admission fto the special
enhancement of Prior Prison Term in violation of Section 667.5(b) of the
California Penal Code.
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s E
‘This category 1s usually on the face sheet unless the list of offenses is so long that there is
not enough room. If there is more than one case or more than one charge, it may be
necessary to add another column or add a second box. If there is more than one case, be
sure to note which case the dates apply to.

MENTIEYING INFORM,* 77

‘This category includes any aliases the defendant is know by; the defendant’s age; date of
birth; address; city; state; Zip Code; place of birth; race; height; weight; color of eyes; hair
color; CI&I number (California identification number); Social Security number; FBI
number; and driver license number (if the defendant has an out of state driver license, be
sure to note which state). Most of this information will be included automatically by when
the computer creates the document, if it has been entered into the defendant’s Person Record
in JALAN.

PRESENT OFFENSE

This section contains a summary of the police report or, occasionally, a summary of the
Preliminary Hearing Transcript. The probation officer must quote the source of the
information.

Example: The following is summarized from Anderson Police Department report
number 05-1234.
The following is summarized from the transcript of the Preliminary Hearing
held in Department 1 on 4/1/05.

This section should report on the facts and circumstances of the crime and the defendant’s
arrest. The elements that constitute the crime should be included in this summary. To
determine the elements of the crime, refer to the law that was violated.

VICTIM INFC  AL.ON

The probation otticer may telephone or send a letter to the victim (event code VXA)
advising the victim of the previously conducted sentencing and of the victim’s right to
request restitution. If the victim responds prior to the preparation of the report, the victim’s
statement should be included. The Crime Victim Assistance Center (a division of the
District Attorney’s Office) may have an open case if the crime meets their criteria and a
Victim Advocate may have helped the victim prepare an Impact Statement. Crime Victim
Assistance Center assistance is available to victims of violent crimes.

To create a victim letter:
e Seclect item #4 Event Information from the File Master Update menu in the
defendant’s JALAN file for the case in which the report is being prepared.
e Select F10= Add Record; Enter the Event Code, “VXA;” press enter three times.
e Press F12 to return to the File Master Update menu.
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for correction and approval. After the report has been corrected and signed by both the
officer who authored it and the supervisor, the report and any documents to be considered
with it should be placed in the appropriate basket for filing with the Court.






1203.4 PC Process

..1e offender can work with the Court to process his/her 1203.4 PC request and there is no charge. If
the Probation Department is going to process the offender’s request instead of the Court, prior to
completing the process t|  offender will need to make a payment of $120.00.

The assigned staff will complete a Petition for Modification (FMD) with the DA’s signature. Once the
petition has been completed and approved, it will be sent to the DA’s office for signature. When the
petition has been approved by the DA’s office it will be filed with the Court.

The following documents are needed to process the 1203.4 PC request:
1. Current copy of the offender’s rap sheet.
2. Include any supportive materials such as letters of support, school diplomas or transcripts.

The following information will be needed to complete the petition. This information will be needed
for EACH conviction:

1. Case number /docket number”
2. Date of conviction — which is the date of your plea, verdict, or finding of guiit
3. Code name and section number he/she was convicted of violating
4. Was it a verdict or a guilty/no contest plea?
5.  Was probation ordered (either formal or informal probation)? If so, for how long?
6. Were any fines, restitution, or reimbursement ordered?
7. If he/she was sentenced to state prison, which one?
8. If he/she was sentenced to state prison, on what date was he/she released?
9. If he/she was released on parole/PRCS, on what date did supervision end?
What is a dismissal?

If he/she was convicted of an infraction, a misdemeanor, or a felony and were not sentenced to state
prison or put under the authority of the Department of Corrections and Rehabilitation, he/she can
petition for a dismissal. ..iis means he/she was given county jail time, probation, a fine, or a
combination of those 3. If he/she is petitioning for a dismissal, the court, upon proper motion, may
withdraw a guilty or no contest (nolo contendere) plea, or verdict of guilt if the case went to trial, and
enter a not guilty plea. Then the court will set aside and dismiss the conviction. From that point forward,
he/she is no longer considered convicted of the offense. The record will be changed to show a dismissal
rather than a conviction.



When someone igik foradism al?
He/she is eligible for dismissal of a conviction, and the court will dismiss the conviction, if:
e He/she received probation for that conviction and:
1. Successfully completed probation or obtained early release;

2. Paid all the fines, restitution, and reimbursements ordered by the court as part of the
sentence;

3.t st 1ot currently serving anotl  sentence or on probation for another offense;
AND

4. He/she is not currently charged with another offense.
e He/she never received probation and:
1. The convictionwasa sdemeanor or an infraction;
2. Ithasbeenatleast1l' irsince the date he/she was convicted;
3. He/she has complied fully with the sentence of the court;

4. He/she is not currently serving another sentence;

(9]

He/she is not currently charged with another offense; AND

6. I ‘'shel iobeyed thelaw and lived an honest and upt 1t life since the time of
conviction

He elis ble for dismissal and the court has the discretion (choice) to grant you that dismissal if:

e He/she received probation but did not get an early release, did not fulfill all the conditions of
probation, or were convicted of any offense listedin™" "~ * C ° "on 12810(a) to (e) BUT:

1. He/she has paid alltl fines, restitution, and reimbursements ordered by the court as
part of your sentence; AND

2. He/sheis not currently charged with, on probation for, or serving a sentence for any
other offense.

e Itis up to the court to decide if your conviction should be dismissed, so make sure to give as
much helpful information as possible to convince the court that granting a dismissal is in the
interests of justice.

Convictions nol  igible for dismissal



If He/she was convicted of any of the following offenses, he/she is not eligible for a dismiss.  un

e Any misdemeanor within the provisionsof Ve' = ' = '~ - - 170102 3.

e Any infraction within the provisions of Vehicle Code section 42001;

e Any violation of Penal Code section 286(c), """~ ~°° ~ 288alc}, or """ or

o Afelonyunder Penal Code =~ ~7" "7"{).

Once all an offender’s convictions have been dismissed, this is what he/she can expect:

1.

Applying for private employment: Under most circumstances, private employers cannot ask
about any convictions dismissed under Penal Code section 1203.4. So when applying for a
job in the private sector, he/she generally does not have to disclose a conviction if it was
dismissed or expunged. But it is a good idea to advise an offender to read Penal Code
-~~*~=1203.4, or Californir 7~~~ -* "2gulations sectior ”""” *'4), or to talk to the public
defender if he/she has questions about his/her rights and obligations regarding past

convictions when applying for a job.

Applying for government employment or a government license: For questions by
government employers or on government licensing applications, if asked if he/she have ever
been convicted of a crime, he/she MUST respond with “YES—CONVICTION DISMISSED.” In
California, government employers and licensing agencies (except for police agencies and
concessionaire licensing boards) will treat him/her the same as if he/she had never been
convicted of any crime.

He/she will not be allowed to own or possess a firearm until he/she would otherwise be
able to do so.

His/her dismissed convictions can still be used to increase his/her punishment in future
criminal cases.

His/her prior convictions can still affect his/her driving privileges.

If he/she has been required to register as a sex offender as a result of a conviction, he/she
has to make a different motion to the court in order to be relieved of this requirement. A
dismissal will not relieve him/her of his/her duty to register as a sex offender. His/her status
as a registered sex offender will continue to be available to the public on the Internet under
Megan’s Law.

if his/her conviction prohibited him/her from holding public office, he/she still cannot hold
public office after that conviction is dismissed.






If he/she graduated from the Department of Corrections and Rehabilitation, Division of juvenile Justice,
his/her juvenile convictions will have been dismissed as part of graduation. If he/she does not petition
to have juvenile records sealed and destroyed, they will remain on his/her record until his/her 38th
birthday; then they will be destroyed.

Penal Code: tion17

17. (a) A felony is a crime that is punishable with death, by imprisonment in the state prison, or
notwithstanding any other provision of law, by imprisonment in a county jail under the provisions of
subdivision (h) of Section 1170. Every other crime or public offense is a misdemeanor except those
offenses that are classified as infractions.

(b) When a crime is punishable, in the discretion of the court, either by imprisonment in the state
prison or imprisonment in a county jail under the provisions of subdivision (h) of Section 1170, or by fine
or imprisonment in the county jail, it is a misdemeanor for all purposes under the following
circumstances:

(1) After a judgment imposing a punishment other than imprisonment in the state prison or
imprisonment in a county jail under the provisions of subdivision (h) of Section 1170.

(2) When the court, upon committing the defendant to the Division of Juvenile Justice, designates the
offense to be a misdemeanor.

(3) When the court grants probation to a defendant without imposition of sentence and at the time
of granting probation, or on application of the defendant or probation officer thereafter, the court
declares the offense to be a misdemeanor.

(4) When the prosecuting attorney files in a court having jurisdiction over misdemeanor offenses a
complaint specifying that the offense is a misdemeanor, unless the defendant at the time of his or her
arraignment or plea objects to the offense being made a misdemeanor, in which event the complaint
shall be amended to charge the felony and the case shall proceed on the felony complaint.

(5) When, at or before the preliminary examination or prior to filing an order pursuant to Section 872,
the magistrate determines that the offense is a misdemeanor, in which event the case shall proceed as if
the defendant had been arraigned on a misdemeanor complaint.

(c) When a defendant is committed to the Division of Juvenile Justice for a crime punishable, in the
discretion of the court, either by imprisonment in the state prison or imprisonment in a county jail
under the provisions of subdivision (h) of Section 1170, or by fine or imprisonment in the county jail not
exceeding one year, the offense shall, upon the discharge of the defendant from the Division of Juvenile
Justice, thereafter be deemed a misdemeanor for all purposes.

(d) A violation of any code section listed in Section 19.8 is an infraction subject to the procedures
described in Sections 19.6 and 19.7 when:

(1) The prosecutor files a complaint charging the offense as an infraction unless the defendant, at the
time he or she is arraigned, after being informed of his or her rights, elects to have the case proceed as a
misdemeanor, or;

(2) The court, with the consent of the defendant, determines that the offense is an infraction in which
event the case shall proceed as if the defendant had been arraigned on an infraction complaint.

(e) Nothing in this section authorizes a judge to relieve a defendant of the duty to register as a sex
offender pursuant to Section 290 if the defendant is charged with an offense for which registration as a
sex offender is required pursuant to Section 290, and for which the trier of fact has found the defendant

guilty.

Penal Code Section 1203.4 and 1203.4a






the standards set forth in paragraph (2) of subdivision (g) of Section 987.8 and shall not be a prerequisite
toapersor 2 Dilityunc this section. The court may order reimbursen 1t in any case in which the
petitioner appears to have the ability to pay, without undue hardship, all or any portion of the costs for
services established pursuant to this subdivision.

(e) (1) Relief shall not be granted under this section uniess the prosecuting attorney has been given
15 days' notice of the petition for relief. The probation officer shall notify the prosecuting attorney when
a petition is filed, pursuant to this section.

(2) It shall be presumed that the prosecuting attorney has received notice if proof of service is filed
with the court.

{f) If, after receiving notice pursuant to subdivision (e), the prosecuting attorney fails to appear and
object to a petition for dismissal, the prosecuting attorney may not move to set aside or otherwise
appeal tt grant of that petition.

(g) Notwithstanding the above provisions or any other provision of law, the Governor shall have the
right to pardon a person convicted of a violation of subdivision (c) of Section 286, Section 288,
subdivision (c) of Section 288a, Section 288.5, or subdivision (j) of Section 289, if there are extraordinary
circumstances.

1203.4a. (a) Every defendant convicted of a misdemeanor and not granted probation, and every
defendant convicted of an infraction shall, at any time after the lapse of one year from the date of
pronouncement of judgment, if he or she has fully complied with and performed the sentence of the
court, is not then serving a sentence for any offense and is not under charge of commission of any
crime, and has, since the pronouncement of judgment, lived an honest and upright life and has
conformed to and obeyed the laws of the land, be permitted by the court to withdraw his or her plea of
guilty or nolo contendere and enter a plea of not guilty; or if he or she has been convicted after a plea of
not guilty, the court shall set aside the verdict of guilty; and in either case the court shall thereupon
dismiss the accusatory pleading against the defendant, who shall thereafter be released from all
penalties and disabilities resulting from the offense of which he or she has been convicted, except as
provided in Section 12021.1 of this code or Section 13555 of the Vehicle Code.

(b) If a defendant does not satisfy all the requirements of subdivision (a), after a lapse of one year
from the date of pronouncement of judgment, a court, in its discretion and in the interests of justice,
may grant the relief available pursuant to subdivision (a) to a defendant convicted of an infraction, or of
a misdemeanor and not granted probation, or both, if he or she has fully complied with and performed
the sentence of the court, is not then serving a sentence for any offense, and is not under charge of
commission of any crime.

(c) (1) The defendant shall be informed of the provisions of this section, either orally or in writing, at
the time he or she is sentenced. The defendant may make an application and change of plea
in person or by attorney, or by the probation officer authorized in writing, provided that, in any
subsequent prosecution of the defendant for any other offense, the prior conviction may be pleac |
and proved and shall have the same effect as if relief had not been granted pursuant to this section.

(2) Dismissal of an accusatory pleading pursuant to this section does not permita| sonto own,
possess, or have in his or her custody or control any firearm or prevent his or her conviction under
Chapter 2 (commencing with Section 29800) of Division 9 of Title 4 of Part 6.

(3) Dismissal of an accusatory pleading underlying a conviction pursuant to this section does not
permit a person prohibited from holding public office as a result of that conviction to hold public
office.
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LT DIVISION CAMERA PROCEDURE

1. Acquiring a camera for use

a. There are numbered cameras located in the Adult Division in a designated
charging/storage area.

b. The Probation Officer will choose one of the available cameras.

c. No more than one camera should be checked-out per 2-person team.

d. The Probation Officer will fill out the check-out sheet attached to the clipboard
which can be located next to the camera station.

e. The Probation Officer will include their first and last name, date of check-out, and
will place an (X) under the appropriate box that corresponds with the camera they
are checking out.

2. Proper use and care of cameras

a. Each Probation Officer will be permitted to carry the device on their person or in
their field bags.

b. Cameras are not to be used for personal use, or to take photographs of anything
unrelated to the nature of the officer’s duties.

c. Video recording may be only per policy.

d. Cameras may not be stored anywhere other than the camera charging/storage area.

e. Cameras should not be left at an officer’s desk overnight.

3. Charging and storage
a. Upon completion of duties or camera use, cameras are to be stored at the
charging/storage area.
b. Use the camera sign-in/out sheet to sign the camera back in by placing an (X)
under the “In” column that corresponds with the camera.
c. Ifthe camera you used has half battery life or less at the time of storage, connect
the charger to the camera before signing it out.

4. Photograph and video uploading for evidence

a. Do not remove the memory card from the device.

b. Once you have gathered evidence with your camera, remove the USB charging
cable from the outlet (do not remove charging square) and cont 't the US  cable
to a USB input in your computer. One end of the cable must be connected to the
camera and the other must be connected to the USB input for it to work properly.

¢. Once the device driver has installed, follow the on-screen instructions to upload
your photos and/or videos.

d. Evidence photos will be saved in accordance with the investigative offense
reports procedure section regarding photos.

1
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e. -.ice you are finished using the camera, remove the camera and cables from your
computer and return them to the charging station. Return to step #3.
5. Loss or dam~~~ to cameras
a. If camera is lost or damaged, it must be reported to a Supervising Probation
Officer immediately.

Rev.7.3.18 PROCEDURE: CAMERA
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Flash Incarceration Proced
See Appendix A for Flow Chart; Appendix B for Booking Form; Appendix C for checklists

The use of flash incarceration is one of the many medium to high level sanctions that can be utilized
when offenders are in violation of their grant of Post Release Community Supervision (PRCS),
Mandatory Supervision (MS) or Probation. Per medium level guidelines, a flash incarceration period
may range from one to five days in jail. High level flash incarceration periods will be between five
and ten days in length. All approvals for flash incarceration of offenders must be granted by a SPO
or DD. An offender must agree to each imposition of flash incarceration and sign a waiver for each
imposition; therefore, after hours calls will be handled in the normal course.

Imposing Flash Incarceration:

Probation Officer must ensure it is a part of the offender’s Judgement and Sentencing and there is a
signed waiver and agreement for Formal and Mandatory Supervision. Probation Officer must
ensure there is a signed 1515 in PRCS file. This is a part of the orientation process and wili be
scanned into the offender’s file. Additionally, officer will need to obtain signed Waiver of
Imposition of Flash Incarceration for each flash incarceration and file it by the end of the next
working day.

If the matrix determines a medium to high level response option and flash incarceration is
considered by the probation officer and the supervisor to be an appropriate sanction, then the
offender is notified of the alleged violation, the imposition of flash incarceration is explained, to
include the specific length of time in custody and release date, and he/she is arrested and
transported to the Shasta Co. Jail for booking.

Complete the Shasta Co. Jail Pre-Booking Form and present to jail staff upon booking (Sample in
Appendix A.) The form should have the Flash Incarceration noted and must identify the type of
supervision the offender is under (ie: PRCS with 3454(c) and MS and FP with 1203.35(b)). The PC
must also note both the booking date and release date. It is noted that offenders do NOT receive
conduct credit during a period of flash incarceration confinement; therefore, it is considered
“straight time” and the dates on the booking form should reflect that. However credits do apply for
any person booked on a flash incarceration pursuant to Penal Code Section 1203.35(b) if their grant
of Mandatory Supervision and/or Probation is revoked. It is also reminded that the PO will need to
verbally direct the offender to report to probation within 24 hours of release from custody. Fax the
notification of flash incarceration to the jail. This is the FFl event to create the document for MS
and Formal. CFl event code to create the PRCS document

A SAT event will be entered in the offender’s JALAN case noting the number of days given of flash
incarceration and what the violation was that resulted in the use of flash incarceration.

03/2018
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{C: CHECK LI.. ~OR FLASH

JRMAL AND MS FLASH

O 0O O O 0O 0O 0 0 0o

Ensure part of J and S (began 3/01/18)

Ensure Waiver and Agreement signed (will be scanned in electronic file)

Obtained supervisor approval to utilize Flash

Offender agrees to individual Flash and signed Waiver of Imposition of Flash (Fi Program)
Signed Waiver of Imposition is filed

Booked on 1203.35(b). Booking form has PO name authorizing and # of days of Flash
Notice of Flash faxed to the jail. {Event code FF1)

SAN event entered

Plan/referral to support future behavior change

PRCS FLASH
o Ensure 1515 signed
o Obtained supervisor approval to utilize Flash
o Offender agrees to individual Flash and signed Waiver of Imposition of Flash (FI Program)
o Signed Waiver of Imposition is filed
o Booked on 3454{(c). Booking form has PO name authorizing and # of « 's of Flash
o Notice of Flash faxed to the jail. (Event code CFl)
o SAN event entered
o Plan/referral to support future behavior change

03/2018



























Safer Communities - Better Lives

on-going case plan to address the offender’s needs will be developed and signed by the
offender. Progr  notes will be included on the case plan when appropriate.

3. At no time should a reassessment be completed without an interview with the offender.

4. Cases may be staffed at Treatment Team or What Works meetings to determine
eligibility for supervisory re-classification (transferring cases to the bank caseload).
When staff believe supervisory re-classification is appropriate, the case must be staffed
with the supervisor for final approval.

5. A Final Assessment is required on a case in which supervision status does not terminate,
however, is transferred to a banked caseload or a caseload where the offender is no
longer supervised.

6. An ONA Final Assessment will be completed to assess the offender’s progress from initial
assessment to Final Assessment. For cases still being supervised when the case is set to
terminate, an ONA final assessment will be completed within 8 weeks prior to case
closure to assist in gauging the offender’s progress from initial assessment to final
assessment. Important factors to analyze include any changes in risk to re-offend, or in
a s of highest criminogenic need, for example, progress in reducing risk factors or
increasing protective factors. A face to face interview is not mandatory to complete a
Final Assessment. No follow-up meeting is required following a Final Assessment.

7. The Final Assessment is required regardless:
a. Of when the previous Re-Assessment was completed.
b. Of the nature of the case’s final disposition.
8. No Final Assessment should be completed if a supervision status terminates when that
offender is on another supervision status and an ONA is required under these business
rules. ..is rule would also apply to an offender terminated from Felony Probation and

sentenced to Mandatory Supervision.

9. No ONA Final Assessment is needed to close out a case if no initial ONA was required
pursuant to these business rules.

Protocols for Use of Alcohol/Drug Assessment

1. Prior to making a recommendation or referral for residential treatment or sober living
staff are  juired to complete the Texas Christian University drug screening (TCUSD V-
TCU Drug Screen V). This assessment can be found on the intranet under adult
supervision. It is a paper assessment tool that is required to be submitted with any
referral for inpatient residential treatment or sober living.

2. The TCUSD V-TCU Drug Screen V is scored in the following fashion:
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Safer Communities - Better Lives

R —

4. For tho offenders who currently have 1 0ONG 5 . :nt, staff will complete an ONA,
beginning with those offenders who are currently assigned to a treatment program,
within 90 days of implementation.

Protocols for Record-Keeping/Reports

1. Once the ONA has been completed, staff is required to destroy informal notes taken
during the interview process.

2. A signed copy of the offender’s case plan will be maintained in the case file.

3. A full history of SRNA Assessments is maintained by Noble and is available for review on
both an individual and aggregate basis.

4. All staff with access to Noble will have all reports available; however, they should only
access the reports for which they have a justifiable need. Staff is expected to use this
resource in a professional and legal manner.

5. Re  will not be attached to documents sent to t* ™ wrts, the ~ strict Attorney, or
de counsel. When the Courts become more ar with the SRNA, they may
request copies of the reports. At that time, this rule may need to be reconsidered.

Protocols for Confidentiality

1. The results of the SRA and ONA are subject to confidentiality requirements. They will
be treated as part of the case file and subject to all rules and regulations attached to
other parts of the case file.

Protocols for Quality Assurance, Program Fidelity and Sustainability

To ensure quality assurance, implementation integrity, and sustainability of the SRNA
assessment process, the following steps will be taken:

1. Ateam of “Liaisons” is established to encourage proficiency among all staff in the use of
the SRA, ONA, case plans and MI. A son is a staff member who is a subject matter
expert in the application of the SRNA, motivational interviewing, and case planning
techniques. The liaisons should be positioned strategically throughout the Adult Division
to maximize their availability and usefulness.

= The Department will provide liaisons with o1 »ing annual training in evidence based

practices, motivational interviewing and other supjects pertinent to their role as liaisons.

3. The I-Team will establish a protoco! for length of commitment to the SRNA process and
provide protocols for succession planning which will include staff transfers,
reassignments and promotions.

4. The following will be the responsibilities of Liaisons:

Shasta County Probation Page 11 of 16 Printed: 3/25/2016



6.

Cafar Cammmiinitioc _ Rottor ) ivoe

i. AttendregL ly sched. eti to Id sys nici 1esand
concerns related to the SRNA assessment tools.

ii.  Provide ongoing coaching and mentoring of staff to encourage the
consistency and integrity of SRA/ONA scoring and MI delivery.

iii.  Participate in the weekly What Works meetings to ensure staff a safe
environment for training, staffing cases, questions, and concerns.
Concerns will be addressed with the I-team and the SPOs and DDs
when necessary.

iv.  Support the sustainability efforts of the department.

v.  With the support of Management, will develop requirements for
measuring inter-rater reliability. Noble has an online inter-rater
reliability program which will be used for this purpose.

vi.  Conduct an annual formal review of the SRNA Business Rules and revise
as necessary.

vii.  Liaisons will demonstrate the SRNA (SRA/ONA) Assessment to all new
staff during the staff’s initial orientation with the department/division.

viii.  Liaisons will keep track of concerns and training issues regarding the
business rules and/or help screens.

ix.  Participate in conference calls and meetings to share information on
systemic issues, raise issues and address concerns related to the SRNA,
such as interview techniques, how best to increase awareness of the
basic underlying evidence-based principles of the SRNA, alternative
case management strategies, as well as changes to the SRNA Manual,
the assessment process, or SRNA Business Rules.

If a liaison deems remedial training necessary for any staff member, such training will
be provided by the liaison or others as necessary. The assigned officer's supervisor
must be notified and provide input as needed.

SRNA Business Rules will be formally reviewed annually and revised as necessary.

Protocols for Help Screens

1.

An appointed liaison will be responsible for reviewing and updating the Help Screens
every six months.

Protocols for Management

1.

Mana( nent will ensure the information obtained in the assessments is utilized as part
of the division’s logic model to track success and areas where improvement is needed

Management will review the effectiveness of existing services. The review will measure
changes, if any, in ONA scores for defendants participating in each program, from
inception to completion. Management will review aggregate data from the initial ONA
assessment and final assessments relating to changes in risk to re-offend, and changes
in reducing dynamic risk factors and increasing protective factors. The result of which
will be reported to the Department.
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3. M 1t will itify in existir~ servic | lon ysis of jgre
criminogenic needs identified in the OnA assessments for which no, or inadequate,
services exist. The analysis should emphasize evidence-based services, particularly
cognitive-behavioral, social learning, community support and relapse prevention
programs.
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Shasta County Probation Department

Case Plan

CBT

SRNA Business Rules:

GLOSSARY

A collaborative process that allows staff to identify specific goals and
interventions based on the criminogenic needs and protective factors
identified by the ONA producing a written document that serves as a road
map for the offenc ‘s suc s.

Cognitive Behavioral Therapy is a psychosocial (both psychological and
social) therapy that assumes that faulty thought patterns (called cognitive
patterns) cause maladaptive behavior and emotional responses.

CQI - Continuous Quality Improvement

Criminogenic Needs & the Big 8

Dynamic Factors

EBP

Shasta County Probation

Criminogenic needs are dynamic risk factors that when addressed have
been clinically proven to affect the offender’s risk for recidivism.
Criminogenic needs should be prioritized so that services are focused on
the top identified criminogenic needs.

The big 8 Criminogenic needs are:

»  Dysfunctional Family Relations

»  Anti-Social Companions

»  Low Levels of Education or Vocational Training

»  Lack of Pro-Social Leisure Activities

»  Substance Abuse

»  Low Self-Control

»  Criminal Temperament & Personality

»  Anti-Social Attitudes

Dynamic factors are circumstances or conditions in an offender’s life that
CAN potentially be changed.

idence Base Principles

Interventions within corrections are considered effective when they
reduce offender risk and subsequent recidivism and therefore make a
positive long-term contribution to public safety. EBP implies that 1.)
There is a definable outcome(s); 2.) It is measurable; and 3.) It is
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de ed according to pri  ical realities (recidivism, victim sal  action,
etc.) There are 8 principles for effective intervention.

Inter-ra’ ' reliability A reliable instrument should produce the same assessment and result

MI

ONA

Override:

PEI

Protective Factors

Recidivism

SRA

Static Factors

SRNA

for the same offender, when done by different assessors.

Motivational Interviewing. A directive, client-centered counseling style for
helping clients explore and resolve ambivalence about behavior change.
MI uses the skills of active listening to engage the offender in the change
process. Motivation emerges from the interpersonal interaction between
the offender and the probation staff through building rapport and
focusing on a “client-centered” approach.

Offender Needs Assessment . 10 domain tool used to determine the
offender’s criminogenic needs and protective factors in order to reduce
recidivism through effective case management.

When the level of supervision indicated by the SRA is changed based
upon established criteria.

(5) Principles of Effective Intervention.

RISK P~ "NCIPLE: Prioritize supervision and treatment resources for
higher risk offenders.

NEED PRINCIPLE: Target interventions to criminogenic needs.
RESPONSIVITY PRINCIPLE: Be responsive to temperament, learning
style, motivation, gender, and culture when assigning to programs.
TREATMENT PRINCIPLE: Integrate treatment into the full
sentence/sanction requirements.

FIDELITY: Strict observance of duties, and adherence to fact or details
to ensure validity and accuracy.

They are circumstances or events in the offender’s life that reduce the
likelihood of the offender committing a crime, those positive things that
help the offender overcome adversity. Examples: feelings of hope
towards the future, functional family environment, etc...

Misdemeanor or felony conviction after the offender is placed
under a term of supervision.

Static Risk Assessment. Used to determine the offenders risk to reoffend
(low, moderate, high-property, high-violence, high-drug)

Static factors are events in an offender’s life that are historic and
CANNOT be changed.

4™ generation tool used to determine the offender’s risk to reoffend and
identify risk and protective factors (SRA/ONA)

Shasta County Probation
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EDUCATION

How did you do in school? What  the highest level you comg  ed?

Describe any times that you were expelled from school.

What are your educational goals at this time?

COMMUNITY EMPLOYMENT

Tell me about the job you have held the longest?

Describe your cur it job/vocational skills. What are your hou ?

Explain any problems you have ever had while being employed

If unemployed—What things keep you from being employed?

Where does most of the money come from that you use to support yourself?

What is your monthly income?

L crit howyou  dyourmor

What type of health insurance do you have?



D¢ rit  the relationship you have with your employer and co-workers.

FRIENDS/ASSOCIATES

Tell me about your friends.

Have any of your friends been in trouble with the law?

What types of things do you do together?

Who usually decides what types of things you will do?

RESIDENTIAL

Where have you lived during the past 6 months?

Where do you currently live?

Who else lives with you?

What type of neighborhood do you live in? What type of social hetwork do you have
where you live?

FAMILY

Describe any marriages or equivalent relationships that you have had



What was your longest marriage (or equiva 1 relationship)

How long have you currently been married?

Describe your spouse/partner; your communication; the type of infll wcet she s, etc.

Describe any problems you have had with your partner.

What type of conflict occurs between you and your partner? How is it managed?

How supportive has your partner been of you during the past six months?

What other family members have been involved in your life during the past six months?

What type of conflict occurs between you and the relative you feel closest to?

How much support does your family member give to you? How?

How many children do you have? Where do they live? Describe your relationship with
them.



ALCOHOL AND DRUGS

What alcohol and drug use problems have you had during your lifetime?

Describe any alcohol problems.

Describe any drug problems you have had. What drugs have you used?

What have been the impacts of dri  and alcohol use during your lifetime? In the past 6
months?

How have you supported your alcohol/drug use in the most recent 6 months?

Describe any participation you have had in a drug/alcohol treatment program? Have
you ever been referred? Attended? Did you successfully complete the program?

What things have helped you stay clean and sober during the last 6 months?

MENTAL HEALTH

Describe any mental health issues that you have experienced during your lifetime?

Describe any time that you ever felt like harming yourself. Describe any plans or
tionsyoul rehadtol m yourself.

Have you ever had an official MH diagnosis? If so, what? Were medications
p icribed?



What type of treatment have you received for mental health issues? Have your ever
been hospitalized for MH issues?

Have you ‘er received outpatient counseling or been prescribed medication for Mental
Health issues?

Aggression

Describe how you react when you ¢ " angry? >w often do you get angry?

How do you react when someone disagrees with you?

Tell me about any times you have hurt someone or something when you are angry.

Tell me what you are thinking about when you are angry? How are you feeling?

Describe any time you have used any type of weapon/gun to harm someone? What
was the outcome?

Tell me about any times you have threatened to harm someone without actually going
through with it.

ATTITUDES AND BEHAVIORS

What is usually going through your mind the very second before you commit a crime?
Before you get angry? Before you hit someone? What do you tell yourself?



How much control do you think you have over your behavior?

What types of emotions do you have other than anger?

What are your goals for the future? Where do you see yourself in 2 years? Five years?

How do you fe  about people who tell you what to do such as your boss, polic officers,
or the court?

Why do you think there are rules and laws? How fair are they?

How do you feel about followit rules and laws?

How do you think your victims feel about the crimes you committed?

Have you ever taken anything from someone else? How do you feel about that? When
is it ok to take son  hing without permission?

What are the conditions for your supervision? What do you think about meeting these
conditions? Are they realistic? Can they be met?

COPING SKILLS

How much control do you think you have over your behavior?






