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Community Corrections Partnership (CCP) 
Advisory Committee Meeting 

December 14, 2016 
City Hall – Civic Center Community Room 

777 Cypress Street, Redding, CA 
Attendees: 
 
Tracie Neal, Erin Ceccarelli, Chelsey Chappelle, Ruby Fierro, Teresa Rushing, Jennifer 
Abernathy, Patty Pearson – Shasta County Probation Department 
Elaine Grossman, Terri Howat – Shasta County Administrative Office 
Tom Bosenko, Dave Kent – Shasta County Sheriff’s Office  
Rob Paoletti – City of Redding Police Department 
Donnell Ewert, John Van Fossan, Bonnie Beffa, Jeremiah Nye, Ronna Crofoot – Shasta County 
Health & Human Services Agency (HHSA) 
Melissa Fowler-Bradley, Shawn Watts – Shasta County Superior Court 
Jeff Gorder – Shasta County Public Defender 
Stephanie Bridgett – Shasta County District Attorney 
Brian Muir – Shasta County Auditor-Controller’s Office 
Kristen Schreder – City of Redding 
Karen Day, Randy Abney – Division of Adult Parole Operations 
Tom Wright – Wright Education Services 
Danielle Caito – Shasta County Day Reporting Center 
Jackie Durant – HOPE City 
Linda Ram – Shasta County Child Abuse Prevention Coordinating Council 
Bruce Ross – Assembly Member Dahle 
Bill Masters – Grand Jury 
 
 
Meeting Overview 
 
The meeting was called to order at 3:31 p.m. A quorum was not present. Introductions were 
made. 
 
Public Comment 
 
No public comments. 
 
Approval of Meeting Minutes 
 
A quorum was not present and this item was tabled until later in the meeting. 
 
Financial Report 
 
Elaine Grossman distributed a FY 2016/17 Realignment Revenue Report and stated that payments 
have been received as expected. Rob Paoletti asked if the departments are on track for spending. 
Erin Ceccarelli stated that there would be handouts for that when budget is discussed next month. 
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Announcements and General Discussion 
 
Executive Committee Activity 
 
Tracie Neal discussed the Executive Committee Activity since September 21, 2016. She said that 
since June, the Executive Committee has met twice. She stated that they received information on 
the Stepping Up Initiative Summit, received an update on methadone clinics, and discussed and 
voted to fund an Alcohol and Drug Counselor for the Collaborative Court. She continued by stating 
that there was not a quorum at the November meeting where they discussed the CCP Survey and 
the meeting calendar, so no actions were taken. Rob Paoletti stated that there is a negative 
connotation with the term “methadone clinic” and that in the future it should be referred to as 
“medically assisted treatment.” Tom Bosenko entered the meeting. 
 
Collaborative Courts 
 
Jennifer Abernathy, Ronna Crofoot, and Jeremiah Nye gave a presentation on the Behavioral 
Health Court (BHC). They gave an overview of the program outlining the ideal candidate, group 
content, phases, aftercare, incentives, sanctions, demographics, and goals. Rob Paoletti asked if 
the capacity is fifteen, why are there only eleven in the program. Jeremiah Nye stated that they 
have very specific criteria and very sensitive population. Donnell Ewert asked if it was a matter of 
needing more potential participants to be screened. Jeremiah Nye stated that the number of 
screenings occurring have dropped, but it ebbs and flows. Rob Paoletti asked what it would take 
to grow the program. Bonnie Beffa stated that it would take at least another clinician and part of a 
case manager. Rob Paoletti asked how many in the program population are homeless. Jeremiah 
Nye stated that there is currently one individual. Rob Paoletti asked if they coordinate with the 
Community Corrections Center (CCC) housing program. Jeremiah Nye stated that they do. 
Donnell Ewert asked if the referrals coming from the judges and the courts have been getting better 
with time. Bonnie Beffa stated that they have been seeing more appropriate referrals for the 
program. Rob Paoletti expressed an interest in expanding successful programs like this one. 
Melissa Fowler-Bradley stated that it is a high effort and labor intensive program and that it would 
struggle if it grew too much. Rob Paoletti stated that there is a workload to be assumed, either by 
the program or by the arresting officers. Melissa Fowler-Bradley stated that in order to do a good 
job, the program cannot be overloaded. Jeff Gorder stated that the maximum capacity for a 
program like this would be 30. Melissa Fowler-Bradley stated that the program is never going to 
have huge numbers. Tom Bosenko asked how many have graduated from the program. Ronna 
Crofoot stated that they have had 6 graduates. Rob Paoletti asked if there are programs with unused 
funds. Tracie Neal stated that it could be discussed during budget discussions. Rob Paoletti stated 
that they could divert funds from programs that do not work. Donnell Ewert asked if there was 
enough of a demand to increase the size of the program. Melissa Fowler-Bradley stated that they 
are not holding back and that the number of screenings have dropped because they are getting 
better at making appropriate referrals. Chelsey Chappelle stated that happens often as agencies get 
a better understanding of programs. 
 
Patty Pearson gave a presentation on the Re-Entry Court. She gave an overview of what the 
program does and the population it targets. She stated that they work closely with the Day 
Reporting Center (DRC). The program lasts one year and takes a close look at the external factors 
affecting their lives. Jeff Gorder asked how many are currently in the program. Patty Pearson stated 
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that there are three pending graduation and 14 active. She continued by stating that aftercare is for 
six months. 
 
Community Corrections Center 
 
Chelsey Chappelle distributed a handout and gave an update on the CCC. She stated that they 
broke up the populations by age per Donnell’s request at the last Advisory Meeting. She continued 
by stating that there has been a decrease in the number of reports that the probation officers write 
including Pre-Sentence Investigation reports (new felony crimes going through the court system). 
Tom Bosenko stated that Proposition 47 took away a number of felony crimes. Chelsey Chappelle 
agreed and stated that Proposition 47 did have an effect as Probation does not write misdemeanor 
reports. She continued by discussing the reduction in supplemental reports for new law violations. 
Jeremey Kenyon stated that the new law violation supplemental reports can be for misdemeanors 
as well as felony violations. Chelsey Chappelle continued by stating that they have seen an increase 
in the number of reports written for violations of probation, also known as technical violations. 
She stated that one big positive is that they are seeing a reduction in the number of Post reports 
(individual was sentenced to state prison and the report is written after the fact) being written. 
Tracie Neal stated that she thought it was interesting that the majority of the formal population is 
between the ages 21 and 39, whereas the other two populations appear to be more sporadic. Rob 
Paoletti stated that it makes sense because they go to prison at a younger age and they are older 
when they come out. Teresa Rushing stated that the populations for Mandatory Supervision and 
Post Release Community Supervision are much smaller than Formal Supervision, making any sort 
of trend much more difficult to see. Tom Bosenko stated that they usually age out of the crime 
committing age range around 35. Melissa Fowler-Bradley stated that she agreed with Rob Paoletti. 
Rob Paoletti stated that it goes along with what Tom Bosenko said, that old criminals do not 
commit crime, but old cops still have to arrest young criminals, and that is where the majority of 
our injuries come from. Chelsey Chappelle stated that probation has a young men as father’s case 
load. She continued by discussing the risk level of the population on supervision and terminations. 
 
Operational Updates 
 
Rob Paoletti gave an update on crime rates. He stated that homicides, aggravated assaults, and 
rapes have increased from last year. He continued by stating that they had a 290 registrant parolee 
walk in from another county without notice. Randy Abney stated that they were administratively 
placed. Rob Paoletti stated that his concern is that there are not a lot of resources in Shasta County 
for those cases. Tom Bosenko agreed stating that there are a lot of other counties where those 
individuals could go. Rob Paoletti stated that he would just like to receive notifications of admin 
placements. 
 
Tom Bosenko continued by giving an update from the Sheriff’s Office. He stated that the uptick 
in crime has been seen statewide. He stated that there has been a 10% increase in violent crime 
statewide. In the jail, they have 24 in custody for homicide, 31 for rape, and 32 for robbery. The 
average daily population was 339 and they currently have 63 on GPS. 
 
Rob Paoletti stated that in 2016 they have had 8,700 arrests and that 37% of those were for crimes 
committed by 404 individuals. Tracie Neal stated that she would like to see the list of names and 
cross-reference them with offenders under probation supervision in order to target supervision 
strategies. Rob agreed to get the list to Ruby.  
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Danielle Caito gave an update on the DRC. She stated that the next graduation will be on January 
31st and that they estimate that there will be 20 graduates. She stated that they had a successful 
Thanksgiving Family Night, and that their next Family Night will be December 22. She stated that 
today’s population is 119, but that it will be 120 tomorrow. Jeff Gorder asked how many of that 
population are in-custody. Danielle Caito stated that 16 participants are currently in custody. Rob 
Paoletti asked what the maximum capacity for the DRC is. Tracie Neal stated that it is 150 for the 
existing building including evenings and weekend groups. 
 
Donnell Ewert gave an update stating that the AOD Counselor was approved by the Board of 
Supervisors. Tracie Neal stated that they have a meeting in January to talk about the job duties and 
expectations for that position. Jeff Gorder asked if they were going to be starting recruitment. 
Donnell Ewert stated that they were. 
 
Approval of Meeting Minutes 
 
Rob Paoletti moved to approve the March 23, 2016, the June 22, 2016, and the September 21, 2016 
Advisory Committee Meeting minutes as written. Tom Bosenko seconded the motion. Motion 
Passed: 8 Ayes, 0 Noes. 
 
Input for next agenda 
 
Tracie Neal stated that future items for discussion include a presentation from the mental health 
clinician at the CCC, the compliance team, and the sobering center. 
 
Adjourn 
 
Tom Bosenko made a motion to adjourn. Rob Paoletti seconded the motion. Motion passed: 8 
Ayes, 0 Noes. 
 
Meeting adjourned 4:46 p.m. 



2011 Realignment Revenue Re12ort to CCPAC r--FY 16/17 Revenue I I 
CCPAC Agenda Item 3 

Fiscal Year 2016-17 (Twelve Months 7 /1 /16 - 6/30/17) 
March 15, 2017 

Revenue Time Period (8/16/16 - 8/15/17) As of 3/14/17 
County 

% per CCP State Revenue Revenue County % Balance % Payment History & 
Revenue Projections Budgeted Total Total Remaining Remaining Monthly Target Info 

Appropriations (no growth) (incl. growth) Receipts Receipts In Projections Projections 09/27/16 566,459.87 
100.00% 7,126,366.69 7,479,403.00 3,810,664.50 53.47% 3,315,702.19 46.53% 10/26/16 546, 171 .72 

11/30/16 724,448.54 
Sheriff (235) 8.27% 589,186.62 610,851 .00 315,054.31 53.47% 274,132.31 46.53% 12/29/16 544,788.88 
Jail (260) 21 .82% 1,555,144.24 1,612,319.00 831 ,578.45 53.47% 723,565.79 46.53% 01/26/17 537, 190.87 
Work Release (246) 7.91% 563,823.88 584,554.00 301,492.15 53.47% 262,331 .73 46.53% 02/24/17 891 ,604.62 
Subtotal/Sheriff 38.00% 2, 708, 154. 74 2, 807, 724. 00 1,448, 124.91 53.47% 1,260,029.83 46.53% Pending 0.00 

Pending 0.00 
General Asst (542) 1.69% 120,442.72 124,874.00 64,404.04 53.47% 56,038.68 46.53% Pending 0.00 
Mental Health (410) 1.87% 132,956.62 132,956.00 71 ,095.57 53.47% q1 ,861 .06 46.53% Pending 0.00 
Social Svcs (501) 0.75% 53,305.22 53,305.00 28,503.77 53.47% 24,801.45 46.53% Pending 0.00 
Subtotal/HHSA 4.30% 306,704.57 311, 135.00 164,003.38 53.47% 142, 701.19 46.53% Pending 0.00 

I $3,810.664.50 I 
Probation (263) 53.13% 3,786, 181.61 4,033,244.00 2,024,575.56 53.47% 1, 761,606.05 46.53% Target Target 

To Date Monthly 
District Attorney (227) 0.75% 53,661 .54 55,636.00 28,694.30 53.47% 24,967.24 46.53% (6 Months} 593,863.89 

3,563, 183.35 
Public Defender (207) 0.81% 57,873.22 57,873.00 30,946.41 53.47% 26,926.82 46.53% 

% Target 
Probation (Reserves) 3.00% 213, 791.00 213,791 .00 114,319.94 53.47% 99,471 .07 46.53% To Date 

(6 Months} 
Grand Total 100.00% 7,126,366.69 7,479,403.00 3,810,664.50 53.47% 3,315,702.19 46.53% 106.95% 

DA/PD: To fund cost associated with revocation proceeding involving persons subject to state parole, pursuant to 30025 of the California Government 
Code. 
District Attorney (227) 
Public Defender (207) 
Grand Total 

50.00% 
50.00% 

100.00% 

115,836.00 
115,836.00 
231,672.00 

County Administrative Office Report - E. Grossman 

154,865.00 
156,990.00 
311,855.00 

62,047.16 
62,047.16 

124,094.31 

Target 
Monthly 

19,306.00 

Page 1 of 1 

53.56% 
53.56% 
53.56% 

Target 
To Date 

(6 Months} 
115,836.00 

53,788.85 
53,788.85 

107,577.69 

% Target 
To Date 

(6 Months} 
107.13% 

46.44% 
46.44% 
46.44% 

09/27/16 
10/26/16 
11/30/16 

18,446.77 
17,786.09 
23,591 .67 

12/29/16 17,741 .05 
01/26/17 17,493.62 
02/24/17 29,035.11 
Pending 0.00 
Pending 0.00 
Pending 0.00 
Pending 0.00 
Pending 0.00 
Pending 0.00 

I $124,094.31 I 



Adverse Childhood Experiences (ACEs) Include 

Abuse 
Physical 

Sexual 

Emotional 

Family Risk Neglect 
Substance Abuse Emotional 

Divorce Physical 

Mental Illness 

Domestic Violence 

Incarcerated Parent 

3/15/2017 
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The ACE Study - San Diego 

• The study is a collaboration between the Centers for 
Disease Control and Prevention and Kaiser 
Permanente's Health Appraisal Clinic in San Diego. 

• 1995-1997over17,000 members provided detailed 
information on their childhood experience of abuse, 
neglect, and family dysfunction (Dr. Felitti and Dr. 
Anda). 

• ACE Study is one of the largest investigations ever 
conducted to assess associations between childhood 
maltreatment and later-life health and well-being . 

The ACE Study - Shasta County 

• Spring 2012: 576 participated in a survey of knowledge and attitudes 
about mental health 

• 281 of these participated in the ACE supplementary section 

• Confidential telephone survey: 
• "Do you have a few minutes to answer some questions as they pertain to 

your childhood experiences?" 

• ACE Scores in Shasta County are dramatically higher than results in 
other parts of the nation . 

3/15/2017 ~ 
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Local vs. National Study Results 
Types of ACE Experiences Reported 
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· When an ACE occurs, the child 's brain is flooded with 
adrenaline th is helps the child react to any immediate 
danger, it can become toxic when turned on for too long. 

• Events that occur during a child's formative years, 
influence physical and mental health into adulthood. 

3/15/2017 
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Strengthening 
Families 

30+ Community Partners Committed to 
Working TOGETHER 

• Vision : A connected community for strong, safe families. 

• Mission: Strengthen families and reduce adverse childhood 
experiences by increasing protective factors, coordinating 
services systems and engaging the community. 

• Protective Factors: 
• Parental Resilience 

• Social Connections 

• Concrete Supports in Times of Need 

• Knowledge of Parenting and Child Development 

• Social and Emotional Competence of Children 

3/15/2017 .. 
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The Impact of 
Adverse Childhood Experiences 

Presented by 

FIRSTS 
SHASTA 

WEDNESDAY I APRIL 19, 2017 
4: 30 PM Reception 
5: 00 to Presentations and 
7: 00 PM Audience Q & A 

HOLIDAY INN 
1900 Hilltop Drive, Redding 

FREE REGISTRATION 
INFO: 530-646-3780 

Panelists 

ACEs Impact & Shasta County 
Andrew W. Deckert, M.D., M.P.H. 
Shasta County Health and Human 
Services Agency, Public Health Branch 

ACEs in Medical Settings 
Patty Sand, M.D., M.P.H. 
Shasta Community Health Center 

Helping Families With ACES 
Dianna Wagner, M.S., LMFT 
Shasta County Health and Human 
Services Agency, Children 's Services 
Branch 

ACE Impact on Education 
Tom Armelino & Kelly Rizzi 
Shasta County Office of Education 

RSVP: https ://acestownhall .eventbrite .com 

Sponsors include ~Shasta College ~
1 J} Strenothenlno 
_, Families 
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Shasta County Day Reporting Center 

December 31, 2016 Update: Progress Against Established Goals 

Attendance - Check-Ins 
- -- - - - ------- - - - -- ------ -----------~---- -- - - - - - - -- - -- - - - -

Attendance - Check-Ins I 

Phase Target 6.30.14 12.31.14 6.30.15 12.31.15 6.30.16 12.31.16 

Phase I 77% 75% 68% 72% 75% 

Phase II 86% 72% 77% 84% 80% 88% 91% 

Phase Ill 90% 91% 77% 88% 91% 

Attendance - Groups 

-- -- - -- - -- - ---- --- - - - ---- - - - - ---- ---- -- --

Attendance - Groups 
-- - - - - -- -

Phase Target 6.30.14 12.31.14 6.30.15 12.31.15 6.30.16 12.31.16 

Phase I 64% 60% 44% 52% 47% 

Phase II 76% 69% 63% 74% 68% 75% 78% 

Phase Ill 85% 97% 81% 78% 92% 

Individual Cognitive Behavioral Therapy 

Individual Cognitive Behavioral Therapy (ICBT) 

Type Target 6.30.14 12.31.14 6.30.15 I 12.31.15 6.30.16 12.31.16 

Weekly 72% 66% 78% 69% 60% 65% 64% 

Bi-Weekly 76% 62% 80% 74% 80% 94% 90% 

Active Participants 

Probation Referrals - Active Count 

Target 6.30.14 12.31.14 6.30.15 12.31.15 6.30.16 12.31.16 

Average Daily 
110 49 71 70 75 71 103 

Count 

In-Custody 5 17 

Graduates 
- - - - - --

Graduation (graduates not yet discharged) ' 
~ - - - - - - I 

Target 6.30.14 12.31.14 6.30.15 12.31.15 6.30.16 12.31.16 
- I---

Graduates 
18 6 8 16 18 8 15 

(7/21/16) (1/31/17) 



Drug Test Outcomes 
- ---- -- - -- - - - -

Drug Test Outcomes 

Clean Tests ,.. 
Phase Target 6.30.14 12.31.14 6.30.15 12.31.15 6.30.16 12.31.16 

Phase I 41% 33% 47% 43% 28% 29% 41% 

Phase II 73% 26% 69% 66% 63% 82% 91% 

Phase Ill 85% - 100% 83% 80% 77% 94% ,_ 
Missed Tests 

Phase Target 6.30.14 12.31.14 6.30.15 12.31.15 6.30.16 12.31.16 

Phase I 32% 26% 27% 27% 42% 42% 29% 

Phase II 19% 34% 16% 25% 22% 16% 3% 

Phase Ill 8% - 0% 10% 20% 12% 4% 

Positive Tests 
Phase Target 6.30.14 12.31.14 6.30.15 12.31.15 6.30.16 12.31.16 

Phase I 27% 41% 27% 30% 29% 29% 29% 

Phase II 8% 40% 16% 9% 15% 3% 5% 

Phase Ill 7% - 0% 8% 0% 11% 0% 

Employment/Enrollment Rate (Does not include SSI and AC) 
- -

Employment/Enrollment Rate (Does not include SSI and AC) I -

Phase Target 6.30.14 12.31.14 6.30.15 12.31.15 6.30.16 I 12.31.16 

Phase I 33% 28% 33% 26% 33% 

Phase II 70% 52% 57% 56% 57% 78% 79% 

Phase Ill 87% 80% 82% 96% 78% 

Discharges 

Positive 
Completion & Successful 26% 7% 23% 19% 14% 21% 8% 
(successfully completes 
program and aftercare} 

Neutral 
Agency Ordered Term, 23% 7% 28% 24% 23% 24% 18% 
Deceased & Transfer 
External 

Negative 
51% 86% 49% 57% 64% 55% 74% Abscond, Jail Term & 

Unsuccessful 

High negative discharge rates are almost exclusively driven by high program abscond rates. 
73% of negative discharges were for absconding from the program. Participants are discharged 



as an abscond if they do not show up to the DRC for 10 consecutive days. 23% of all absconds 
attend the program less than 14 days - which means in most cases they showed up for intake 
but did not attend another day in the program. 62% of participants discharged as an abscond 
have 60 days or less in the program. 
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Absconders Spend a Relatively 
Short Amount of Time in the DRC 

10% 20% 30% 40% 50% 60% 

Percent of DRC Program Absconders 

70% 

The total number of positive discharges is up slightly through January and February, but 
participants absconding from the DRC program continues to dominate the termination 
discharges. 



SHASTA DAY REPORTING CENTER 

Cordially Invites You to 
Attend Our Open House 

Friday, April 7, 2017 
11 :00 a.m. to 1 :00 p.m. 

Shasta Day Reporting Center 
1415 Court Street 

Redding, CA 96001 

Please join us to meet our staff and participants 
and learn about the services the program offers. 

Refreshments will be served· Tours will be offered 

R.S.V.P to Danielle Caito, Program Manager 
530.242.5709 or dcaito@geogroup.com 

se · 
Reentry Services• 



We'd like to reintroduce ourselves. 

rJJllllllllllllJ 
a Gee Group Company 

Bl INCORPORATED 
DAV REPORTING CENTER 
~~~~~~~~~~ 

In partnership w ith County Probation 

,,,,,,,. 
a Gee Group Company 

Bl INCORPORATED 
DAV REPORTING CENTER 
~~~~~~~~~~ 

In partnership with County Probation 

GEO REENTRY SERVICES 
DAV REPORTING CENTER 
~~~~~~~~~~ 

In partnership with County Probation 

Reentry Services• 

GEO REENTRY SERVICES 
DAV REPORTING CENTER 
~~~~~~~~~~ 

In pa rtnership with County Probation 

We have the same staff you've known for years. We have the same leadership guiding our future . 
And we have the same ownership. In fact, the on ly thing that has changed is our name. 

GEO Reentry Services 
www.georeentry.com 



Reentry Servicese 

Shasta County DRC Update 

WELCOME 
The New Year brings new beginnings and it couldn't be truer for the 
15 Shasta DRC graduates we had the pleasure of honoring at our 

Transition Ceremony held on Jan. 31 ! I would like to thank our keynote 
speakers, Chief Probation Officer Tracie Neal, Honorable Judge Gregory 
Gaul, Chief of Police Robert Paoletti, and previous Shasta DRC graduate 
Daniel Conklin for sharing inspiring and encouraging words with our 

graduates. Thank you to all our criminal justice partners, stakeholders 
and community members for joining us to celebrate and support our graduates. 

The DRC team is strategically planning for the year ahead with goals of continued growth 
through building stronger relationships with the Shasta County Probation Department, 
stakeholders and other community partners, as well as continued development of our 
team and facility through ongoing training. We had our quarterly team training on Feb. 
7 where we did team building skills and discussed evidence based practice approaches, 

effective contingency management and behavior change plans (BCP). 

The next family night will be held on Wednesday, Feb. 22 from 5- 7 p.m., at the Shasta 

DRC. The theme is Pizza and Game Night, so participants and their family members 
should bring their skills and appetite! 

Regards, Danielle Caito, Program Manager, dcaito@geogroup.com 

SPOTLIGHT ON ... JONATHAN M. 

FEBRUARY 2017 

Jonathan has been a model participant since joining the program for the second time in November 2016. "I 
have truly been given a second chance and I'm not throwing away my shot," he explains. "Anytime I've ever 
been clean from using, I've never had the clarity I have now For once in my life, I feel I'm truly done. I used to 
be spiteful toward people who were delivered from their addiction, but since Dec 5, haven't had a desire to 
use." He explains the DRC, God and the S.TE.P-U.P (Shasta Technical Educational Program Unified Partnership) 
program are the three things he draws the most strength from. Since joining the program, Jonathan has begun 
taking classes and sees a future free of drug use. "I'm so proud of how well I'm doing in all my classes through 
S.TE.P-U.P I'm taking 13 credits in heavy equipment operation and look forward to the day I have a real job I 

can be proud of." When asked what his advice to new participants would be, Jonathan explained that it's important to follow the 
program. "Go to everything that's recommended, even if it feels foreign . The light at the end of the tunnel feels 
radiant if you let go of your addiction ." 

DID YOU KNOW? 
Showing disapproval in an effective way is a core component of encouraging real behavioral change. At our centers, GEO Reentry 
staff are trained to provide participants with meaningful feedback when they exhibit a specific, negative behavior so that they 
understand appropriate and inappropriate ways of expressing themselves. In showing effective disapproval, our staff work with 

participants on the short- and long-term costs of continuing a specific, anti-social behavior. Additionally, staff then determine with 
participants what a good pro-social alternative to expressing themselves could be. If a participant repeats the negative behavior 
again, staff remind them of the pro-social alternative they agreed upon. Such open and concrete discussions are a good way to instill 
accountability in participants while also discouraging defensiveness and continued negativity. 

By Kasia Kijanczuk, MS, Research Analyst for Continuum of Care, GEO Care 

Shasta County DRC · 1415 Court Street · Redding, CA 96001 · T: 530.242,.SZ.Q9 · F 530.242.5752 



Reentry Services~ 

Shasta County DRC Update 

WELCOME 
The Shasta DRC would like to welcome our new Behavior Change Manager, 
Bethany Cantrell! Although she is new to our team, she is not new to the Shasta 

County community. In only a few short weeks, she has already become a great asset 
and built great rapport with our team and participants. We are very excited to have 
her join us and look forward to everyone meeting herl 

At the end of February, we held a family game night for our participants. We played 
games, ate pizza and enjoyed each other's company with a good turnout of about 
20 participants and staff present. 

MARCH 2017 

We are excited to announce we will host a Sobriety Night on Monday, March 13 from 5-7 p.m. at the facility. Our goal is to 

bring together participants who are struggling with their sobriety, as well as sober participants who are willing to mentor and 
give guidance. With substance abuse being one of the eight criminogenic needs for our participants, we are constantly striving 
to improve our ability to target and address substance abuse needs in our community. We will be showing a film titled "Pleasure 
Unwoven," a piece that discusses the disease of addiction, followed by a round-table discussion with participants to assist them in 
creating goals and action items for their Behavior Change Plans. (Continued on page 2) 

Regards, Danielle Caito, Program Manager, dcaito@geogroup.com 

SPOTLIGHT ON ... TAMIA W. 
Tamia is a great example of how a personal transformation can happen when a strong commitment is 
made to the program. Upon her release from Jail, Tamia relapsed and was incarcerated again. "I went back 
to jail for a couple of months," she explains. "When I got out the second time I knew I had to make some 
serious changes if I wanted to be with my family again." Getting clean and sober is the best thing that has 
happened to her. "This program has helped me see my self-worth and the unconditional love 
I need to have for myself. The greatest thing to come out of this is the time I get to spend 
with my family." While she has been in other programs geared toward women, she explains the drug 

treatment and community integration component of this program have been the most beneficial to her. 
"I now have a job I am proud of, I have my license back, it's a new level of freedom I haven't experienced 

before." When asked about advice she has for newcomers, she said all the effort you put in the program will come back to you in 
blessings. "The staff are wonderful and all my peers are great resources. Everyone is very helpful." 

DID YOU KNOW? 
Behavioral change doesn't happen overnight, and there are many components that contribute to a lasting transformation within 
individuals. Last month, I discussed the importance in communicating disapproval in an effective way, but another evidence-based 
practice that is central to our programs is positive reinforcement, which is used to boost self-esteem and self-confidence while 
encouraging specific pro-social behaviors. Positive reinforcement is shown through a variety of ways, including verbal praise, rewards 
- such as access to special events or incentives - and awards, like certificates for completing certain phases or classes within the 
program, or our awards ceremonies where participants are honored for completing our programs. Through positive reinforcement, 
pro-social behaviors are respectfully encouraged, while antisocial behaviors are dissuaded. 

By Kasia Kijanczuk, M.S., Research Analyst for Continuum of Care, GEO Care 
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WELCOME, CONTD. 
(Continued from page 1) 

On April 8, 2013, the Shasta DRC opened its doors in this community in partnership with the Shasta County Probation Department. 
We are approaching our fourth year and will be celebrating by hosting, what will become, an Annual Open House. The event is 
scheduled to take place on Friday, April 7 from 11 a.m. - 1 p.m. at the Shasta DRC. Details about the event will be forthcoming. We 
hope to see you there! 
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