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Purpose
The Community Action Plan (CAP) serves as a two (2) year roadmap demonstrating how Community Services Block Grant
(CSBG) agencies plan to deliver CSBG services. The CAP identifies and assesses poverty related needs and resources in

the community and establishes a detailed plan, goals and priorities for delivering those services to individuals and
families most affected by poverty. CSBG funds may be used to support activities that assist low-income families and
individuals, homeless families and individuals, migrant or seasonal farm workers and elderly low-income individuals and
families by removing obstacles and solving problems that block the achievement of self-sufficiency. Community Action
Plans must comply with Organizational Standards and state and federal laws, as outlined below.

Compliance with CSBG Organizational Standards
As described in the Office of Community Services (OCS) lnformation Memorandum (lM) #138 dated Januarv 26.20L5.
CSBG agencies will comply with implementation of the Organizational Standards. CSD has identified the Organizational

Standards that provide guidance for the development of a comprehensive Community Needs Assessment. The following
is a list of Organizational Standards that will be met upon completion of the CAP and CNA. This section is informational only,

and narrative responses are not required in this section. Agencies are encouraged to utilize this list as a resource when

completing Organizational Standards annually (Appendix A).

State Ass u rances
As required by the CSBG Act, Public Law 105-285, states are required to submit a state plan as a condition to receive

funding. lnformation provided in the CAP by agencies is included in California's State Plan. Alongside Organizational

Standards, the state will be reporting on State Accountabilitv Measures in order to ensure accountability and improve
program performance. The following is a list of state assurances that will be met upon completion of the CAP. This section is

informational only, and narrative responses are not required in this section (Appendix B).

Federal Assuran ces and Certilicatiorl
Public Law 105-285, s. 676(b) establishes federal assurances agencies are to comply with. CSD, in its state plan submission,
provides a narrative describing how the agencies in California will comply with the assurances. By completing and

submitting this Community Action Plan, your agency certifies that it will comply with all Federal Assurances and any other
laws, rules, and statutes in the performance of the activities funded through this grant. (Federal Assurances can be found

in the CSBG Act Section 676)
The following is a list of federal assurances that will be met upon completion of the CAP. This section is informational only,

and narrative responses are not required in this section (Appendix C).
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2O2O /ZOZL Community Action Plan Checklist
The following is a check list of the components to be included in the CAP. The CAP is to be received by CSD no later than

June 30, 2019:

Cover Page and Certification

Vision Statement

Mission Statement

Tripartite Board of Directors

Documentation of Public Hearing(sl

Community Needs Assessment

Community Needs Assessment Process

Community Needs Assessment Results

Service Delivery System

Linkages and Funding Coordination

Monitoring

Data Analysis and Evaluation

Appendices (Optional)
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COMMUNITY SERVICES BLOCK GRANT ICSBG]
2020 /2021 Program Year Community Action Plan

Cover Page and Certification

Submission Date: June 30, 2019

Asencv Contact Person Resa rdine the Communitv Action Plan:

Name: Laura Burch
Title: Director of Housing & Community Action Agency
Phone: (s30) 225-s182
Email: LBurch@co.shasta.ca.us

Certification of Communitv Action Plan and Assurances
The undersigned hereby certify that this agency complies with the Assurances and Requirements ofthisFFY 2020/202!
Community Action Plan (CAP) and the information in this CAP is correct and has been authorized by the governing body
of this orga nization.

Certification of ROMA Trainer
(lf opplicable)

The undersigned hereby certifies that this organization's Community Action plan and strategic plan document the
continuous use of the full Results Oriented Management and Accountability (ROMA) cycle or comparable system
(assessment, planning, implementation, achievement of results, and evaluation).

Date CAP Received: Date Accepted: Accepted By:
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Leonard Moty, Chairman Clz<lrz
Board Chair (printed name) Board Chair (signature) Date

ILaura Burch tzrrnrl- b -tttlq
FYcExecutive Director (printed name) b Director (signature)

/vLucy Hernandez

lNcr DNCRT/NCRI (pri.ted namel

CSD Use Only:

Date



Vision and Mission Statement

Enter narrative responses in the text box below. Text box will expand as narrative is entered. The
boxes have been formatted to 12-point Arial font with 1.5 spacing. Do not alter the font or spacing.
Answers must address the following:

Tripartite Board of Directors
(Organizational Standards 5.1 , 5 2, CSBG Act Section6T6(b) (10))

Section 6768 of the Community Services Block Grant Reauthorlzation Act of 1998 requires that, as a
condition of designation, private nonprofit entities and public organizations administer their CSBG
program through tripartite boards that "fully participate in the development, planning, implementation,
and evaluation of the program to serve low-income communities."

Providing community leadership through partnerships to improve quality of life and economic vitality

Shasta County Community Action Agency provides leadership, advocacy, and services assisting low-

income and disadvantaged persons to achieve self-sufficiency.

The Shasta County Community Action Agency has a 12-member tripartite board. Four members

are representatives or designees of the public sector (elected officials or city council), four members

are representatives of the private sector (business, faith-based organization, non-profit) and four are

representatives of the low-income community (low-income resident or a representative of the low-

income/vulnerable population), this allows for a better perspective of issues and solutions. The

agency adheres to the CSBG requirement of a Tripartite board composition to administer funding

6lPage
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effectively on behalf of the County of Shasta's low-income and vulnerable residents. Board officials

are selected on an annual basis during the first meeting of the year, to ensure opportunities are

provided to each sector representative to serve In the Chair and Vice-Chair positions.

The selection of low-income community action board members is attained through a democratic

process. lndividuals serving in this capacity are current low-income residents and/or represent this

sector as a service provider (ex: non-profit staff/advocate). When there is a vacancy among the low-

income sector, the seat is filled through community awareness, promotion and advertisement of the

vacancy, as a recruitment method. Staff lead outreach efforts through flyers in communities, mailers

through other low-income programs, announcement in food banks and posting of the board

recruitment in locations where low-income services are provided. lndividuals are encouraged to fill

out an application, either electronically or on paper. Applications are presented to the existing

Community Action Board (CAB) for recommendation by the public official (per the By-laws).

Applicants are appointed by the CAB and scheduled for the next available "New Member Orientation

Training", which is completed within 90 days of board appointment (in alignment to organizational

performance standards).

The Community Action Board members are involved as the oversight body, assessing program

outcomes, results, impact, in an effort to ensure the alignment of CSBG grant compliance,

community action mission, purpose and the five-year strategic plan goals. The board provides

strategic leadership to the Executive Director and Community Action Agency (CAA) staff, during

board meetings. The board meets on a bi-monthly basis and receives program reports from CAA

staff, updates on program implementation, new funding opportunities, leveraging of resources and

development of partnerships to support local services for residents in Shasta County. The board

agenda includes the 'organizational standards of the month' item, in which Shasta CAA

organizational performance standards are reviewed, discussed and approved in order to be in

compliance with CSBG requirements. The board is actively involved in the organizational

performance standards review and provides direction to the staff on the development of policies and

formalization of processes.

2. Please describe how the individuals on your Advisory or Governing Board are involved in the
-(ecision-making process and participate in the development, planning, implementation and

,,{$raluation of irograms fuqlled under CSBG to meet the requiremenls listed above.
fOrganizational Standard 5. 1 )
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Documentation of Public Hearing(s)

California Government Code 12747(b)-(d) requires all agencies to conduct a public hearing in conjunction with
their CAP. ln pursuant with this Article, agencies must prepare and present the completed CAP for public
review and comment. The public hearing process must be documented to include how the hearing was
advertised and all testimony presented by the low-income and identify whether the concerns expressed by that
testimony are addressed in the CAP.

The agency shall conduct at least one public hearing and provide for a public comment period.

Note: Public hearing(s) shall not be held outside of the service area(s)

The agency has made (or will make) the plan available for review using the following process

X Puutic Hearing

Date: June 25, 2019

1450 Court St. #263, Redding, CA 96001

June 14, 201g-June 24,2019

When and where was/wrll be the Public Hearing Notice(s) published or posted? List the dates and where
below:

Date Where (name of newspaper, website, or public place posted)

June 14,

2019
Record Searchlight, newspaper

June 14-25,
2019

https://www.co.shasta.ca.us/index/housing index.aspx

*Submit a copy of published notice(s) with the CAP Application for documentation purposes

8lPage
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Community Needs Assessment

Public law 105-285 requires the state to secure from each agency, as a condition to receive funding, a CAP
which includes a Community Needs Assessment (CNA) for the community served. Additionally, state law
requires each CSBG agency to develop a CAP that assess poverty-related needs, available resources,
feasible goals and strategies, and that yields program priorities consistent with standards of effectiveness
established for the program (California Government Code 12747(a)).

As part of the CNA process, each organization will analyze both qualitative and quantitative data to provide a
comprehensive "picture" of their service area. To assist the collection of quantitative data, CSD has provided a
link to a dashboard with the latest Census data with easily available indicators at the county level.

h s.ll ublic u ml rofile/ben am tn er*llvizhomelCa m n Data

The link gives agencies access to the five-year American Community Survey (ACS) data for every county in
the state. By clicking on a county, the user will have access to quantitative data such as the poverty rate,
median income information, and unemployment rate.

United States Census Bureau
Poverty Data

click here

Bureau of Labor Statistics
Labor Data

click here

State of California Department of
.rustice

Statistics by City and County

California Department of
Education

Facts about California Schools
Using DataQuest

U.S. Department of Housing and
Urban Development

Homelessness Assistance

california Department of Public
Health

Statistical Data

click here

California Department of Finance
Various Projections/ Estimates

Community Action Partnership
Community Action guide to

develop a CNA

click here

A Comprehensive Community Needs Assessment (CCNA) Tool
Statistical Data to assist CNA development

click here

9lPage

Helpful Resources

click hereclick here

slek-hsc dE!-b-eE

Employment Development
Department

Unemployment lnsurance
lnformation by County

click here



Community Needs Assessment Process
(Organizational Standards 1.1, 1.2, 1.3, 2.2, 3.2, 3.3, 3.4, 3.5)

The Community Needs Assessment (CNA) captures the problems and conditions of poverty in the
agency's service area based on objective, verifiable data and information gathered through various
sources. ldentified problems and conditions must be substantiated by corroboration through public

forums, customer questionnaires, surveys, statistical data, evaluation studies, key informants, and/or
other reliable sources. The CNA should be comprehensive and serve as the basis for the agency's
goals, and program delivery strategies as reported on the CSBG Annual Report and the CNA should
describe local poverty-related needs and be used to prioritize eligible activities offered to low-income
community members over the next two (2) years.

Please indicate which combination of activities were used in complete the CNA, including
when and how these activities occurred in fhe spaces below. lf the activity was not used,
please type N/A or Not Used.

Focus Groups
Asset Mapping
Surveys March 1Sth to April 1sth 2019
Community
Dialog ue
lnterviews

Public Notice: June 14-June 25,2019

Date of most recent co leted CNA:

Date CNA approved by Tripartite Board (most recent):
o anizational Standard 3.5.)

18,2019Ma

June 19,2019

l0 lPage

Public Records



Shasta County is located in Northern California, the county occupies the northern reaches of the

Sacramento Valley, with over 3,775 square miles of land and portions extending into the southern

reaches of the Cascade Range. The county seat is Redding, California. The county consists of

approximately 177,223 in total population according to the U.S. Census Bureau. A total of 17.5o/o of

the population lives in poverty in comparison to the state 15.Boh rate, and the population is steadily

growing over the past several decades. Shasta County faces a housing shortage leading to over 50%

of the residents paying over 35% of their income towards rent, in a county that housing access was

impacted further by the recent natural disaster, the Carr Fire (2018).

The Shasta County Community Action Agency (SCCAA) has identified the most impactful issues

affecting the region with respect to poverty which must be addressed to lower the level of poverty in

Shasta County. According to the 2018, NorCal Continuum of Care PoinLin{ime (PlT) count a total of

706 individuals from 601 households self-identified as homeless, in which 42 children were reported,

and 52oh of the individuals reported themselves as chronically-homeless, an increase from 32% in

2016 PlT. By addressing the following issues, families and individuals will start to move towards a

more self-sufficient life style. Shasta County CAA is committed to improve access to housing and

reduction of homelessness in the county, by serving as the lead agency of the NorCal CoC (CA-s16),

the Regional Continuum of Care encompassing the following counties: Shasta, Del Norte, Lassen,

Plumas, Sierra, Siskiyou and Modoc.

Homelessness

Historically, homeless funding in the region has supported homeless services to keep individuals and

families housed through emergency shelters, one-time rent payments, subsidized housing programs

and utility assistance provided by various non-profits within the county. With the increase in housing

1. Describe the causes and conditions that contribute to poverty affecting the community in
your service area.
(Organizational Standard 3.4)
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costs, stagnant wages, and businesses closing within the county, homelessness has been increasing

slightly each year. Homeless prevention has lacked in the county as well as rapid-rehousing

programs. Without funding for housing and case management, homeless individuals continue to

pass through the doors of criminal justice system, drug/alcohol addiction programs, mental health

assessments and are unable to secure stable living.

Based on the 2019 Community Needs Assessment- the top priority was Medical care, which was

also the 2017 Iop priority among residents in Shasta County. Shasta County CAA is addressing this

need by providing referrals to local hospitals and medical care providers. Unfortunately, we do not

provide medical assistance or health-related programs. The second priority was Mental Health

services. Shasta County CAA is addressing this need by providing referrals to Shasta County Mental

Health and mental health care providers. Unfortunately, we do not employ mental health care staff

nor provide behavioral programs. The third priority-homeless issues is a priority area for SCCAA

and will continue working on the development of housing assistance programs, collaboratives to

coordinate entry among local housing providers and rapid-rehousing efforts, to decrease

homelessness in the county. The fourth priority- food assistance is an agency priority, however the

agency does not provide direct food assistance programs. SCCAA is committed in serving as a lead

agency in access to food collaboratives and support funding opportunities for local service providers

to continue meeting this local need. The fifth priority- Access to Affordable Housing, along with priority

three (homeless issues) will continue to be the agency's priority through service delivery in the county

and via the utilization of CSBG funding to meet these two identified community priorities throughout

2020-2021 .

Shasta County CAA has consistently focused their efforts on providing access to housing for low-

income residents through various affordable and rapid-rehousing programs in Shasta County,

therefore reducing the rate of homelessness In the region. The SCCAA and the Shasta County

Housing Authority continue to operate housing programs from rental assistance, home-buyer

assistance to helping low-income individuals obtain rehabilitation loans for their owner occupied

homes.

1. Describe your agency's approach or system for collecting, analyzing, and reporting customer
saiisfaction data to the governing board:(Organizational Standard 1.3)lr
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Demoqraphics

According to the U.S. Census Bureau, the estimated population of Shasta County for 2018 was

180,040; the 2000 total population of Shasta County was 163,256. This equals an increase of

approximately 10% in 1B years. The 2018 Census Data Sets showthe Elderly (65 and older) make

up 20.3o/o of the population, compared to the California average of approximately 15.6%. An

additional 19% g rowth in population is projected by 2022 with the elderly as the fastest growing

segment. The 2018 population census rate shows that 51 .0o/o of the population is female; 48o/o of

Shasta County's population is male. The median age for residents in Shasta County is 42,

respectively; considerably older than the California median age of 37.7. With the Baby Boom

generation approaching retirement age, nowhere is that more evident than in Shasta County. ln

Shasta County, approximately 6% of the population are under 5 years of age, and approximately

21 .5% of lhe population is 1B years or older.

Shasta County is ranked 52 out of 58 of California's counties in the percentage of children in low-

income households. The data indicates that overall in Shasta County, 17% of families are living in

poverty in comparison to the state rate of 13.3%. For those families with children less than 1B years

old, the percentage increases lo 21 .3o/o.

According to the Self-Sufficiency Standard, which defines the amount of income necessary to meet

basic needs (including taxes) without public subsidies (e.9., public housing, food stamps, Medicaid

or child care) and without private/informal assistance (e.9., free babysitting by a relative or friend,

food provided by churches or local food banks, or shared housing). The family types for which a

Standard is calculated range from one adult with no children, to one adult with one infant, one adult

with one preschooler, and so forth, up to three-adult families with six teenagers. Shasta County's

13 | P a g e

The Shasta Community Action Agency has an established customer satisfaction survey for all

residents accessing community actlon programs. The customer satisfaction survey is collected and

assessed by the management team, to address areas of improvement, implement new strategies or

practices to support good customer service experience. The client's input is beneficial for on-going

haining of staff and to identify areas of improvement by the agency. The CAA staff report

improvements of services during an annual agency report.

2. Describe hor)v your agency collected and included current data specific to poverty and its
prevalence related to gender, age, and race/ethnicity for your service area.
(Organizational Sta;1dard 3.2) t,



self-sufficiency standard for one-single adult is $21,244 annually and a two-adult household with

two school-age children needs $47,578 in order to meet their basic needs, in comparison to the

Federal Poverty level of $12,490 for one-single adult and $25,750 for a family of four. (Self-

Sufficiency Standard Measure). The estimated number of Hispanic or Latino population (2018)

countywide is 10.1% of the population. ln 2000, the number of Hispanic or Latino population

countywide was 5.5%, which has doubled in the last 18 years. White population has been

decreasing consistently from 91.6% in 2014 to 88% as of 2018.

According to the EDD, unemployment in Shasta County is 4.9% which is still higher than California's

rate of 3.9% and the difference is becoming larger than in past years due to the current natural

disasters impacting our community businesses and availability of local affordable housing for the

workforce in 2018 by the Can Fire. (https://data.edd.ca.gov/Labor-Force-and-Unemployment-

Rates/Local-Area-U nemployment-Statistics-LAUS-/e6gw-gvii)

There are an estimated 79,194 housing units (201 8) with an average density of 19.9 per square mile.

There are an estimated 70,486 households in the County, of which 26.4o/o have children under the

age of 18 living with them, 49% are married couples living together, 12.2% have a female

householder with no husband present, single individuals make up 25.9% of all households, and

30.8% of households have one or more people 65 years and older. The average household size is

2.49.

The Community Needs Assessment (CNA) was distributed within the county through emails to

partner agencies to distribute, hard copies were provided to walk-in clients and online website

surveys were available to the general public. The survey was developed to capture both qualitative

and quantitative data, to ensure the data is analyzed correctly. The survey was distributed for 30

days between March 15th to April 15th 2019. The hard copy surveys were provided by partner

agencies and the Shasta CAA staff coordinated the retrieval of all surveys completed within the

county. The data indicators captured city/town location, gender, age group, marital status,

identification of special population (i.e., Veteran, Senior citizen), and the identification of their 3 top

community priorities through a ranking order. The following five priorities were identified through the

CNA.

3. Briefly summarize the type of both qualitative and quantitative data collected and analyzed
as part of the needs assessmgnt process.
(Organizational Standard 3.3)

14 lPa ge



Community Priorities 2019

MedicalCare

Mental Health

Homeless lssues

Affordatrle Housin8

The Shasta County CAA (SCCAA) completes and/or collaborates with local institutions, organizations

and collaboratives to conduct a community needs assessments every two years, to gather community

input on local service(s) needs and gaps faced by low-income, vulnerable populations and service

providers serving residents in the county. The community needs input/data are collected, analyzed

and evaluated to utilize CSBG funds effectively in response to low-income household priorities for

the next two-year CAP Plan service goals. The CAA staff and board members utilize the community

needs assessment information, as a tool to develop a strategic approach in the designation of funding

opportunities and priorities within Shasta County. SCCAA analyzes client input and responses

through a customer survey, after services have been provided. The surveys are collected in an effort

to assess program effectiveness and discussed during staff meetings. The input contributes towards

program enhancements, process change(s) and on-going outcome evaluation for CAA programs.

4."*)escdbe how.the agdncy al3lyzes lnformd:,on cgllected from lorili-income individuals aspart
of the community needs assessmen: process.

. (Organizational Standard lJ, 1.2) ,. iii ,r.

Community Needs Assessment Results
(Organizational Standard 3.4, 4.2, 4.3, CSBG Act Section 5.76(b)(12))

Needs Table

I

Yes NoIvledical Care
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Currently
Addressing
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{Yes/No)

No



Mental Health Yes No No

Homeless lssues Yes Yes Yes

Food Assistance Yes Yes Yes

Affordable Housing Yes Yes Yes

Needs ldentified: list the needs identified in your most recent Needs Assessment.
lntegral to Agency Mission: indicate yes/no if the identified need aligns with your agency mission.
Currently Addressing: indicate yes/no if your agency is already addressing the identified need.
Agency Priority: indicate yes/no if the identified need will be addressed either directly or indirectly.

The Shasta CAA specializes in housing programs and services for the county, in addition leverages

Shasta County Housing Authority programs, in order to offer an array of critical services housing

programs as indicated to be a need via the community needs assessment-top five priorities.

Homeless lssues and Affordable Housing are two community priorities the agency is able to provide

effectively through coordinated-entry efforts and direct service model. Medical Care and Mental

Health services are vital for our residents, and therefore the agency has established a partnership

with local hospitals, clinics and behavioral health departments within the Shasta County Health &

Human Services Agency. The agency will continue to formalize partnerships to ensure resource and

referral services are provided to clients needing to access medical and mental health programs.

Fcr needs marked,"no".in "Agency Priority", please describe hgw tlp g?p was i{entified, (CNA,
surveys, focus groups, etc.) and why the gap exists (Federal rules, state 'rulea, lack of
funding/resources, etc.) Explain how your agency plans to coordinate services and funding with other
organizations to address these service gaps. lnclude how you ensure that funds are not used to
duplicate services. lf you will not be co6rdinating serviceslo address the service gaps, please explain
why.
(CSBG Act Seelion 676b(3XB),(5), State A5surance 12760) ' r

SRV 7cResource & Referral to
local hospitals, clinics
and Shasta Co. Health
& Human Services for
Medi-Cal/CMSP
enrollment.

lndividual'1 . Medical Care

lndividual SRV 7cResource & Referral to
Behavioral Health &
Shasta Co. Health &

2. Mental Health

16 lPage
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3. Homeless lssues Tenant Based Rental
Assistance (TBRA),
Housing Choice
Vouchers (HCV),
Veterans Affairs
Supportive Housing
Vouchers (VASH),
Family Unification
Program Vouchers
(FUP), Mainstream
Vouchers and
Continuum of Care
(CoC).

Community
Family

lndividual

FNPI 4
SRV 4m
SRV 4n

4. Food Assistance Resource & Referral to
Emergency Food &
Shelter Program &
network/collaborative

lndividual
SRV 7c

5. Affordable Housing Owner occupied
rehabilitation loans,
Down Payment
Assistance Loans,
Referrals to other local
Housing Assistance
providers (SHHlP,
CHIP, USDA Rural
development)

Community
Family

lndividual

FNPI 4
SRV 4o
SRV 4q

Agency Priorities: Stack rank your agency priorities with the top priority ranking #1.
Description of programs/services/activities: Briefly describe the program, service or activity that your agency
will directly provide to address the need. ldentify the number of clients to be served or the number of units offered,
including timeframes for each.
Community/Family & lndividual: ldentify if the need is community, or family/individual level.
lndicator/Service Category (CNPl, FNPI, SRV): lndicate which indicator or service will be reported in annual
report.

Reportinq Strateqies Table

SRV 7c Front desk resource &
referral log; referral forms

Front desk receptionist tracks
client log for resource & referral

Shasta Housing/CAA staff-
client file; collection of eligibility

and verifications at intake
appointments & follow-ups

FNPI 4
SRV 4m
SRV 4n

lntake application;
eligibility packet; landlord
documentation; 3'd party

verifications; rental
ag reemenUlease

Daily; time of intake

Time of intake,
appointments,

recertifications, and
exit interview

lTlPage

Human Services; local
counselors

lndicator/
Service Category
{CNPI. FNPI. SRV)

Measurement Tool Frequency ot Data
GolleGtion and r

Reportinq



FNPI 4
SRV 4o
SRV 4q

lntake application;
eligibility packet; landlord
documentation; 3'd party

verifications; rental
ag reemenUlease

Shasta Housing/CAA staff-
client file; collection of eligibility

and verifications at intake
appointments and follow-ups

Time of intake,
appointments,

recertifications, and
exit interview

lndicator/Service Category: Refer to lndicator/Service Category in last column of the Priority Ranking Table
Measurement Tool: ldentify the type of tool used to collect or measure the outcome.
Data Source, Collection Procedure, Personnel: Describe the source of data, how it is collected, and staff
assigned to the task(s). Be specific and provide detail for activity both internal and external to the agency.
Frequency of Data Collection and Reporting: Describe how often data is collected and reported internally
and externally. lnclude documentation available.

Service Delivery System
(CSBG Act Section 676(b)(3)(A))

The Community Action Director's position is funded by CSBG, which in{urn administers both the

Shasta Co. CAA and the Shasta Co. Housing Authority, therefore leverages both departments to offer

bundled housing services for low-income individuals and families. The agency promotes referrals for

emergency services such as food banks and shelter, as well as referrals for other services such as

medical care, mental health assistance, substance abuse, child-care, clothing distribution, and

transportation issues. An example of programs offered through a bundled approach:

Administered bv the Shasta County Housinq Authority

Housinq Choice Voucher (HCV)-HCV , regular section B voucher.

Fami Unification P ram FUP FUP vouchers are for families who have a case plan with

Child Welfare and have to obtain housing in order to get their kids returned to the home. Child

Welfare can make a referral to the Houslng Authority if the family needs to secure housing

before Child Welfare will return the children home.

Tenant Protection- Tenant Protection vouchers are vouchers meant to ensure there is no

displacement of low-income residents as a result in a tax credit property losing funding.

Veterans Affairs Supportive Housinq (VASH)- VASH vouchers are for homeless veterans who

are referred to the Housing Authority from the local VA. The VASH vouchers are a referral only

program. The VA has to declare the veteran homeless and then the VA makes the referral to

a

a
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1; Describe the overall Service Delivery System for services piovided with CSBG funds and
describe how your agency's services enhance and/or differ from those offered by other
providers, i.€. bundled services- pleale include sfecific examples



the Housing Authority. Veterans who receive a VASH voucher also receive case management

through the local VA office. The goal the VASH vouchers is to help Veterans keep and maintain

sustainable housing.

a Homeownership Vouchers- lf a client is a current Famil y Self Sufficiency (FSS) participant; they

can transition their regular Housing Choice Voucher to a Homeownership voucher. The client

would have to qualify for a mortgage and purchase the home as their primary residence. The

Housing Authority would pay a portion of their mortgage instead of a portion of their rent.

Mainstream Vouchers- Vouchers for non-elderl y disabled families (between the ages of 18-61)

who are homeless, at risk of homelessness, transitioning out of an institution or at risk of

institutionalization.

a Manufactured Home Vouch ETS- Voucher would pay for space rent for a family who owns a

manufactured home and has to pay space rent

a Proiect Based Vouchers (PBV)- PBV vouchers are tied to the unit for a specific project. The

voucher stays with the project and the Housing Authority always receives admin fees on the

unit. lf the tenant has lived in the PBV unit for one year and wants to move out the project, the

tenant can receive a regular HCV voucher and move. The Housing Authority can project base

up to 182 regular HCV vouchers and 80 VASH vouchers.

Total Number of Vouchers and Current Voucher Utilization

The Shasta County Housing Authority administers 1026 vouchers (906 HCV, 6 FUP, 9 Tenant

Protection, B0 VASH and 25 Mainstream) in Shasta, Siskiyou, Modoc and Trinity counties.

ln calendar year 2018 the Housing Authority received 50 new vouchers, 25 new VASH

vouchers and 25 new Mainstream Vouchers.

Administered bv the Shas ta Countv Communitv Action Aqencv

Owner Occupied Rehabilitation- Provides 0% interest , deferred payment loans to low income
homeowners. Funding is used to bring home unit up to health, safety and local code standards
Maximum assistance loan is $80,000.

a

Down Payment Assistance- Provides low-interest , deferred payment loans to low income, first
time homebuyers. Maximum assistance loan is $80,000
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The Shasta Community Action Agency provides direct housing services to the county residents. No

subcontractors are utilized in the provision of services. CSBG is utilized for the agency's administrative

and operational costs, therefore leveraging other funding entities through various programs, such as

HUD, HCD, EF&SP, Regional HMIS conkacts, local funding, and private donations by Redding

Rancheria, Census 2020, and other housing-related funding sources. CSBG allows the agency to

leverage approximately $6M in program funds. Assessing eligibility will vary based on the funding

entity requirements, due to the housing portfolio the CAA staff have the ability to screen clients and

approve housing services through the most appropriate program based on the clients need. The

agency primarily offers housing programs for the community in a local continuum of care services

framework, addressing from emergency housing assistance through permanent housing programs. ln

addition, the agency leverages the Shasta County Housing Authority programs to offer a wide-array

of housing options/services for low-income, vulnerable populations, veterans, seniors and displaced

victims/survivors from the Carr Fire (2018). The Shasta communities received state-level rellef funds

through CSD, which awarded $40K in disaster relief and recovery funds to the agency, to aid with gas,

groceries and meals. These funds provided an opportunity for CAA staff to provide services to over

91 families/survivors of the fire and were able to enroll into additional housing programs, services,

resources and helped meet their hardship needs.

The Agency consists of several housing programs, which is considered as the housing primary

provider in the county. The intake process is as follows:

ln ke Process for the Housin Choice Voucher ramro

Client comes into reception and can apply to the waiting list when it's open. lf the waiting list is not

open, client is referred to an eligible agency to see if the agency can refer them to the Tenant Based

Rental Assistance program (TBRA). lf the waiting list is open, client applies to the waiting list and goes

into the waiting list lottery. Client waits on the waiting list until they come to the top, once the client

comes to the top of the waiting list an eligibility packet is mailed to the client to start the eligibility

process. Once the client is determined eligible, the client is issued a voucher to go find housing.

Eligibility for the Housing Choice Voucher program consist of Housing Authority forms, income

verifications, current bank statements, copy of the most recent tax return, child support twelve

2. Pleaie describe the agency's servic6 deiitery system. lnclude a dedbriptibn of your client intal6
procqss o, system" Also specify whether services 3re delivered via direct services or
subcontraLtors, or a combination of both.
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payment history, rental agreement for their current unit, utility bill, or if they are homeless a homeless

certification instead of the rental agreement and utility bill, lD card and social security card.

lntake Process for the Tenant Based Rental Assistance proqram

Client is referred from an eligible agency, the agency sends over the clients Housing Authority forms,

income verification, 6 months of bank statements, child support payment history, child custody order,

3 years of tax transcripts, lD card, Social Security card. Once the TBRA caseworker receives the

referral the caseworker gets third party verifications of income and bank statements. Once the client

is determined eligible, they are issued a voucher to go find housing.

Referral from HCV to TBRA

lf clients do not qualify for HCV because of criminal background or they are over income they are

referred to the TBRA caseworker. The TBRA caseworker will send out a TBRA application for the

client to complete and start the eligibility process with TBRA.

Referral from TBRA to HCV

Once the client has been on TBRA for twelve months, if they qualify for HCV the TBRA caseworker

will make the referral to HCV to start the eligibility process to receive a Housing Choice Voucher.

Local Preferences for the Shasta Coun tv Hous inq Authoritv Waitino List

1. Families with dependents and families whose head, co-head or spouse is elderly and/or

disabled who reside or work within the Housing Authority jurisdiction.

2. Families with dependents and families whose head, co-head or spouse is elderly and/or

disabled who do not reside or work within the Housing Authority jurisdiction

3. Other applicants not described above, who reside or work within the Housing Authority

jurisdiction.

4. Other applicants not described above who do not reside or work within the Housing Authority

jurisdiction.

5. Housing deficient families who are referred from an eligible agency.

Exam le of Tenant-Based Rental Assistance
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1. Eligible agencl works
with client to complete

aeferral packet and obtain
veriflcations

5. Client submits a
Request for Tenancy

Approval (RrTA)
(2wk+lwk=3wks)

I
* lnspection can

be done in 2-15
days depending
on when the unit
is ready.

+lf inspection
passes on
4/15/19, convact
will start 5/1/19.

I T
I *lf unit is not

ready after 30
days the RFTA will
be denied and

tena nt will have

to find a different unit to lease

Example of HCV Waiting List Client to Lease Up

I I
+ lnspection can

be done in 2-15
days depending
on when the unit
is ready.

T I
*lf inspection
passes on
4/\5/19, contract
will start 5/1/19.

I T
*lf unit is not
ready after 30
days the RFTA will
be denied and
tenant will have

to find a different unit to lease

list in 2018 to lease a unit is 30weeks

7. 15 days after RFTA

submitted inspedion is

l perforni$
{3wks+2wks=5wks)

2. Referrat packet is
submitted !9 tie Horsing

Authtllty officear

5. Vo.rcher is issred and
active for 60 days with an

option of a 30 day
:.ieltensio n

(1ik+1wk-2wks')

8. lf lnspection passes,

cont,act is started for the
fi$a of the fq.*9.wing

mon::1 (5wks+2ilrk=7wks)

3. Casewo.Gr reviews lhil
file, sends out

:nformation requests for
verifications needed from

client and 3rd parties

9, lf inspection doesnt
pass, another inspection
w:ll happen with in 30

dayt {5wks+4wks=9wks)

4. Verifications received
by caseworker at the

Housing Authority {1wk)

1. Waiting List Open May
:5,2018-June 28, 2018

(6wks)

6. Clieal finds a unit to
lease submits a Request

for Tenancy Approval
(RFTA)

7. 15 days afier RFTA

srbmitted inspection is
performed

(30wks+2wks=32wks)

2. August 28, 2018 lotlery
f:nalized and status of

wiating list lottery sent to
all applicants

; {6wks+2wks=8wks)

5. Voucher is actiief0r 60
days with an option of a

30 day extension
(22wks+8wks=30wks)

8, It lnspection passes,

cont,act is started for the
first of the following

month
(32wks+2wks=34wks)

: 3. 10/8/18 Wahing list
letler sena to begin clients

eligibility
(8wks+6wks=14wks)

4. Vor.her issued.' ith in
60 deis of waiti.ig list

being send out
(1.4wks+8wks=22wks)

9, lf inspectio.! doesnt
pass, anotheatltapection

w:,1 happen w*h in 30
days

{32wks+4wks=36wks}

*Aver amount of time it has taken someone who applied to the waiti
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*The average is based on the majority of the clients leasing a unit within 30 days of receiving their voucher
Step 5 would be 22wks +4wks=26wks

Step 7 would be 26wks+2wks=28wks
Step 8 would be 28wks+2wks=30wks

lntake Process for the Owner Occupies Rehabilitation Proqram

Borrower can visit reception to pick up an application package, or one can be mailed. The application

is returned to our office and the borrower goes through an eligibility process, including third party

verifications. After the household is determined eligible, the home is inspected to determine the work

needed to be done. The application is taken to loan committee for approval, loan documents are

signed, and a contractor bid tour is scheduled. The homeowner signs a contract with the selected

construction contractor, and work begins.

lntake Process for the Down-pavment Assistance Proqram

Borrower comes to reception to place name on waiting list and receive application. The application is

returned to our office and the eligibility process is completed, including third party verifications. After

the borrower is determined eligible, the eligibility letter is issued. The borrower then shops for a house

and enters escrow to purchase their first home.

The Shasta County Community Action Agency utilizes CSBG funds for the following areas:

Administration- Director, fiscal and program manager staff salary

Operational Costs- lndirect, overhead costs, fringe benefits, travel and training/conference costs

The CSBG funds leverage approximately $6M in housing programs, to include over 20 housing

programs. The programs address one of the community needs assessment priorities of reducing

homeless issues and access to affordable housing. The agency understands that housing is a broad

community issue and will continue to leverage CSBG funding to offer additional housing options,

access to new housing vouchers, homeowner and rehabilitation programs and expand regional

housing projects.

3. Please list your agency'd' proglams/seruice3/activilies funded by CSBG, including a brief
description, why these were chosen, how they relate to the CNA, and indicate the specific type of
costs that CSBG dollars willeupport (examples: staff salary, program support, case mgmt., a/TA,
etc.)
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Linkages and Funding Coordination
(Organizational Standards 2. 1 -2.4)
(CSBG Act Section 676b(1)(B), (1)(c), (3)(c), (3XD), (4), (5), (6), (e)
(State Assurance 12747 , 12760,12768\

CSBG funds allocated to Shasta County are leveraged at $16.55 to $ 1 .00. Shasta County has

maximized the CSBG funds in leveraging staff, programs and technology to best serve the local

needs of residents. Shasta County CAA staff oversees and coordinates HOME, CDBG, Ca|/HOME

EFSP, Economic Development funds and works closely with local agencies and non-profits.

Currently the CAA staff is working with local non-profit, for profit faith based and local government to

develop a strategic plan to deal with the large number of transients that have begun to accumulate

in the down town area. With citizen and community support the stafi is involved in developing a

coalition of resources to reach out to these individuals. As an administrator for the NorCal Coc, the

CAA is the pass-through entity who offers state funding to the 7-county region through NOFA

processes when funding is identified. The CAA acts as the lead agency of the CoC, administering

funding to eligible/interested applicants. ln 2018, the following entities received funding for 201 7 ESG

funds: Shasta County Health and Human Services Agency, United Way. Salvation Army and PCIRC

and Faithworks, Shasta County Health and Human Services Agency, PCIRC, Hill Country

Community Clinic, Del Norte County of Health and Human Services, Siskiyou Community Resource

Collaborative and Lassen County Health and Human Services all received HEAP funding for a total

distribution ot $2,732,127 throughout the region.

1. Describe how y6i:r agency coordinates funding with other providers in your senlice ai6a. lf
there is a formalized coalition of social service providers in your service area, please list the
coalitions by name, who parljcipateg, and methods use{ by tbe coalition to .coordinate
services/funding.
(Organizational Standard 2.1, CSBG Act Section 676(b)(1XC),(3XC))

2. Provide in{ormation on any (lemorafidums of undelstanding and/or service agreements
ydur agency has with other eniities rdgarding coordination of seniiices/fuiiding.
(Organizational Standard 2. 1 )
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and liaison to the Emergency Food and Shelter Program (EFSP),

Community Action Agency advisory boards, as well as the lead agency for the NorCal Continuum of
Care which covers Del Norte, Lassen, Modoc, Plumas, Shasta, Siena and Siskiyou Counties. For

FY 2019-20, the CAA is also serving as the lead agency for the local Complete Count Committee for

lhe 2020 Census. Additionally, the CAA is the administrator for the Homeless Management

lnformation System for a ten-county region. Which covers Glenn, Colusa, Trinity, Del Norte, Siskiyou,

Modoc, Lassen, Plumas, Sierra and Shasta.

The CAA serves as staff

Shasta CAA is committed to the coordination of services both internal and external program and

partnerships. Referrals are provided to agencies when necessary through our receptionist. The

referrals include but not limited to: CalMorks; VRC (Veterans Resource Cente0; HHSA (Mental

Health, Public Health and Social Services); EFSP recipients; One Safe Place; ESG program

providers, and more. Each of these programs works to reduce the stress and burden of poverty.

Shasta CAA is committed to providing resources and participation of the development of integrated

programs.

The CommunityAction Agency's Executive Director is an Executive Board memberof the Continuum

of Care Committee (COC). The Shasta CAA currently administers and serves as the lead agency

for the NorCal COC comprised of seven (7) counties, encompassing over 35 local non-profit, faith

based organizations, community agencies, Law Enforcement and local governmental agencies that

are focused on housing capacity within the region and deal primarily in serving the low-income and

homeless residents in the region. The COC pools resources and reviews each participants needs to

see if additional services can be provided and ensure there are no duplication of services, to ensure

3. Describe how your.agency utilizq5. information gathered from !9y sec{ors of the
community:
a. Community-Based
b. Faith-Based
c. Private sector (local utility companies, charitable organizations, local food banks)
d. Public Sector (social services departments, state agencies
e. Educational lnstitutions (local schoolriishic$, colleges)

Describe how your agency will coordinate and parlner with other organizations in your
service area. (Organizational Standard 2.2,,QSBG Act Section 676(bX3XC), (9))

4. Describe how services are targeted to low income individuals and families and indicate
how staff is involved, i.e. attend community meetings, l&R, etc. lnclude how you ensure

* that{unds are not used to duplicate services. ,.:

(CSBG Act Section 676(bX3XC), 676(bxg), State Assurance 12760)
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each agency can utilize their limited resources to the fullest extent. CAA staff actively participate in

community events, outreach efforts and provide presentations promoting community action housing

programs in multiple communities among the county.

Not applicable

Locally many programs are leveraged by CSBG funds, the reduction of funding would have a wide

scale affect. Approximatley 6 million dollars are leveraged locally by CSBG, a 50% reduction would

mean many of these funds would no longer be availible. Shasta Community Action Agency has

gone to great lengths to partner with non-profits and local organizations that have proven over the

years to get the most out of every dollar, but with increased transportation cost and fees, if CSBG

dollars were reduced, many agencies would no longer be able to provide their services and these

organizations would be reliant on community donations. lnternally, the Community Action Agency

would not be able to operate as many programs and would be forced to reduce staff and sevices.

The agency is currently operating under a sustainability plan, by leveraging the Shasta Co. Housing

Authority programs to leverage resources, funding, increase the ability to serve additional residents

and internally keep operations in place to manage the increasing number of grants, which the

agency has successfully applied and has secured new funding.

5. lf ydlr agency is a Migrant and Seasonal Farmrii;orker $rlSFW) agency, describe how you
will coordinate plans and activities with other agencies funded by the department to avoid
duplication,gf services an{,lo maximize services for alleligible beneficiaries. lf your .,

agency is not a MSFW, pliease niark N/A.
(State Assuran ce 127 68)

6. Describe hbw your agency will leVerage other funding sources and inciease programmatic
andlor organizational capacity. Describe your agency's contingency plan for potential
funding reductions.
(Staie Assuian ce 12747)

7. Describe how your agency communicates its activities and its results to the community,
including hgw the number of volunteers and hours are documented. .,
(Organizational Standard 2.3, 2.4)
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The Shasta Community Action Agency provides community presentations to local providers,

stakeholders, volunteers and partners to promote program services available to reduce poverty in

Shasta County. The agency partners with local providers in an effort to share data and outcomes to

promote awareness of CSBG funded or leveraged programs for the community. An annual report is

presented to the Community Action board and city council meetings in various cities/towns in Shasta

County. Volunteers are encouraged to participate in the agency and proper documentation is

maintained for reporting requirements.

Drug education among our youth has substantially decreased over the past decade. Many people

attribute our increased drug use to lack of drug education in our schools. Emergency interventions,

supportive services and drug education can reduce negative behaviors of teens suffering from

depression, family issues, and peer pressure amongst friends and classmates. Mentoring support

and education can help provide teens with the tools needed to successfully transition to adulthood

while making healthy decisions. Our agency refers callers to Shasta County Office of Education,

CalWORKs, Adolescent Family Life Planning and other local organizations supporting youth

prog rams/services.

B. Describe how your agency wi'l address the needs of youth in low-income communities
through youth development programs and promote increased community coordinatio.
and collaboration in meeting the needs of youth. Describe hory your agency will contribute
to the expansion of innovative community-based youth development p.ograms that haive
demonstrated success in preventing or reducing youth crime, such as: programs for the
establishment of violence-free zones that would involve youth development ald
intervention models like youth mediation, youth mentoring, life skills training, job creation,
and entrepreneurship programs.
(CSBG Act Section 676(bX1XB)) &

9. Oescribe how your agerily will provide employm'ent and training activities. lf your agencjr
uses CSBG funding to provide employment and training services, describe the coordination
of employment and training activities as defined in Sectior 3 of the Workforce and lnnovation
and Opportunit$$ct [29 u.S.C. 31 02] (CSB-QAoI Sediion 676(bX5
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Shasta CAA works closely to coordinate and support programs through the EDD and SMART

resource center. We refer clients to these agencies for employment services while working with local

economic development organizations for increase employment through internal funding. Shasta CAA

has been committed to increasing funding resources to local businesses by providing small business

loans which enables these businesses to expand production or capacity and hire new employees.

Food continues to be an identified need for Shasta County. Emergency food distribution is provided

through the Shasta Senior Nutrition Program, which includes both on site and home deliveries when

appropriate, People of Progress, Salvation Army, Good News Rescue Mission, Anderson

Cottonwood Christian Assistance and the Living Hope Compassion Ministries all partner to feed the

needy. This agency also administers the Emergency Food and Shelter Program for all of Shasta

County.

Shasta County CAA operates the HOME, Ca|/HOME and CDBG housing rehabilitation program. We

also work closelywith SHIPP to refer local home owners in weatherization. SHIPP currently receives

LIHEAP funding as well as DOE WAP funding in Shasta County. Referrals are made to Salvation

Army as well for those who need assistance paying one-month utility bill.

10. Describe how your aggncy vr{ll provide emergency sugplies and services, nutritious foods,
and related services to counteract conditions of starvation and malnutrition among low-
income individuals.

,r (CSBG Act Section 676(bX4)) ,t

11. Describe how your agency will ensure coordination between antipovefty programs in each
community in the State, and ensure where appropriate. that the emergency energy crisis
intervention p.ograms under tille XVI (relating to low-income home energy assistance) are
conducted in the community.
(CSBG Act Section 610(bX6))

l2. Desdiibe how your agency will use funds to sapport irinovative community and . ,.

neighborhood-based initiatives, which may include fatherhood and other initialives, with
the goal of strengthening families and encouraging effective parenting.
(CSBG Act S{clion 676(bX3XD)) ,.i.r
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Currently the Shasta County Housing and Community Action Agency works with the Shasta County

Housing Authority to help families achieve self-sufficiency through the Family Self Sufficiency (FSS)

Program and the Family Unification Program (FUP). The FSS program can assist families in
purchasing homes, vehicles, paying for school and job training. The Family Unification Program is

to promote family unification by providing Housing Choice Vouchers (HCVs) to families forwhom the

lack of adequate housing is the primary factor in separation, or the threat of imminent separation, of

children from their families.

Monitoring
(CSBG Act Section 678D(a)(1)(B))

Each year in January an evaluation is completed with staff to identify how funding is being spent, if

milestones are being met, and if staff duties need to be reorganized in order to meet milestone or to

meet program objectives. ln July each year, the fiscal year budget for the department as a whole is

implemented.

. Case Files are reviewed and approved by Supervisors

. Program Reports are assessed at Community Action Board meetings

. Annual Reports/data are assessed by staff and management to evaluate performance and

identify additional opportunities or gaps to secure funding.

Not applicable, no subcontractors

Describe your agency's specific monitoilng activ,ties and how they are related to
establishing andJiiaintaining the integrity of the CSBG program, including your process for
maintaining high standards of program and fiscal performance.

1

3. Describe how your agency ensures that cost and accounting standards of the Office of
Management and Budget (OMB) are maintained.
(CSBGAcI Section 678D(a)(1)(B))&:' "i'r rl. :'
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As a divis ion of County government, the CAA complies with Office of Management and Budget cost

and accounting standards, which are monitored and enforced by the Shasta County Auditor-

Controller and through the annual single audit.

Data Analysis and Evaluation
(Organizational Standards 4.3, 4.4)
(CSBG Act Section 676(bX12))

Staff uses outcome-based monitoring and evaluation. Grants are applied for based on need within

the community at the time the application is due to the funding source. At the time the grant is

received, a program is developed and implemented. Program evaluations are completed annually in

January. Funding opportunities are conducted each time a funding source releases an application

for funds.

The CAA staff provide program reports and updates to the board on a bi-monthly basis, to address

program results, deliverables are being met, outcomes and leveraging of resources are shared.

The programs are assessed by the Community Action board and strategic direction is provided.

The program strategies are reviewed, assessed and evaluated through program reports and

documented on the board minutes.

1. D-escribe your methods for evqluating the effectiveness of programs and services,
including the frequency of eval0ations.
(Organizational Standard 4.3)

2. Describe how your agency ensures that updates on the progress of skategies included in
your CAP are communicated to your board annually
(Organizational Standard 4.4)

3. Provide 2-3 examples of changes made by your agency to improve service delivery to
enhance the impacllgr individu.als, families, and eommunities with low-incomes based on
an in-depth analysis'of performance data.

(CSBG Act Section 676(b)(12))
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1) The Shasta CAA has been selected to serve as the Lead Agency for the NorCal Continuum

of Care, encompassing a total of 7 rural counties. The Shasta CAA is responsible for the

Homeless Management lnformation System (HMIS) administration for the regional CoC, for

ten counties, and is responsible for the coordination of multi-million HUD grants and housing

projects. This new improvement will allow for regional housing capacity to increase and

coordination among the seven counties to strengthen a coordinated entry and collective

impact framework.

2) The Director of Shasta Housing & Community Action Agency is responsible for the Housing

Authority of Shasta County and will begin to leverage both departments housing programs

with CSBG funds, to increase integration of services, match opportunities, leveraging of

funding and maximize housing opportunities for low-income residents and vulnerable

populations (i.e., seniors, veterans, disabled etc.) The two departments will work closely,

share staff, crosstrain, regionalize HUD programs, in an effort to serve as the county's one-

stop housing agency.
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Appendix A
Organizational Standards

MAXIMUM FEASIBTE PARTICIPATION

CATEGORY ONE: CONSUMER INPUT AND INVOLVEMENT

Standard 1.1 The organization/department demonstrates low-income individuals' participation in its activities.

Standard 1.2 The organization/depa rtment analyzes information collected directly from low-income individuals as part

of the community assessment.

Standard 1.3 The organization/depa rtment has a systematic approach for collecting, analyzing, and reporting customer

satisfaction data to the governing board.

CATEGORY TWO: COMMUNITY ENGAGEMENT

Standard 2.1 The organization/depa rtment has documented or demonstrated partnerships across the community, for
specifically identified purposes; partnerships include other anti-poverty organizations in the area.

Standard 2.2 The organization/depa rtment utilizes information gathered from key sectors of the community in assessing

needs and resources, during the community assessment process or other times. These sectors would include at

minimum:community-based organizations, faith-based organizations, private sector, public sector, and educational

institutions.

Standard 2.3 The organization/department communicates its activities and its results to the community.

Standard 2.4 The organization/department documents the number of volunteers and hours mobilized in support of its

activities.

CATEGORY THREE: COMMUNIW ASSESSMENT

Private Agency - Standard 3.1: Organization conducted a community assessment and issued a report within the past 3-

year period.

Public Agency - Standard 3,1: The organization/depa rtment conducted a community assessment and issued a report

within the past 3-year period, if no other report exists.

Standard 3.2: As part of the community assessment the organization/department collects and analyzes both current

data specific to poverty and its prevalence related to gender, age, and race/ethnicity for their service area(s).

Standard 3.3: The organization/department collects and analyzes both qualitative and quantitative data on its

geographic service area(s) in the community assessment.

Standard 3.4: The community assessment includes key findings on the causes and conditions of poverty and the needs

of the communities assessed.
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Standard 3.5: The governing board or tripartite board/advisory body formally accepts the completed community
assessment.

VISION AND DIRECTION

CATEGORY FOUR: ORGANIZATIONAt TEADERSHIP

Standard 4.2: The orga n izatio n's/d e pa rtment's Community Action Plan is outcome-based, anti-poverty focused, and

ties directly to the community assessment.

Standard 4.3: The organization's/department's Community Action Plan and strategic plan document the continuous use

of the full Results Oriented Management and Accountability (ROMA) cycle. ln addition, the organization documents

having used the services of a ROMA-certified trainer (or equivalent) to assist in implementation.

Standard 4.4: The tripartite board/advisory body receives an annual update on the success of specific strategies

included in the Community Action Plan.

CATEGORY FIVE: BOARD GOVERNANCE

Standard 5.1: The organization's/department's tripartite board/advisory body is structured in compliance with the CSBG

Act

Standard 5.2: The organization's/depa rtment's tripartite board/advisory body either has

1. Written procedures that document a democratic selection process for low-income board members adequate to

assure that they are representative of the low-income community, or

2. Another mechanism specified by the State to assure decision-making and participation by low-income

individuals in the development, planning, implementation, and evaluation of programs.
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Appendix B

State Assurances

California Government Code 12747 (a): Community action plans shall provide for the contingency of reduced
federalfunding.

California Government Code 5 12760: CSBG agencies funded under this article shall coordinate their plans and activities

with other agencies funded under Articles 7 (commencing with Section 12765) and 8 (commencing with Section 12770)

that serve any part of their communities, so that funds are not used to duplicate particular services to the same

beneficiaries and plans and policies affecting all grantees under this chapter are shaped, to the extent possible, so as to
be equitable and beneficial to all community agencies and the populations they serve.

California Government Code 512768: Migrant and Seasonal Farmworker (MSFW) entities funded by the department

shall coordinate their plans and activities with other agencies funded by the department to avoid duplication of services

and to maximize services for all eligible beneficiaries.
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Appendix C

Federal Assurances and Certification

(i)

(ii)

(iii)

(iv)
(v)
(vi)

CSBG Seryices

676(bX1XA) The Stote will ossure "thdt funds mode ovoiloble through gront or ollotment will be used -

lAl to support octivities thot ore designed to ossist low-income fomilies ond individuols, including lomilies ond

individuols receiving dssistonce under port A of title lV of the Sociol Security Act (42 U.S.C. 607 et seq.),

homeless fomilies and individuols, migront or seosonol form workers ond elderly low-income individuols ond

fomilies, ond o description of how such octivities will enoble the fomilies ond individuols-

to remove obstocles ond solve problems thot block the ochievement of self-sufficiency, (including self-
sufficiency for fomilies ond individuols who ore ottempting to transition off o Stote progrom corried
out under port A of title lV of the Sociol Security Act);
secure ond retoin meoningful employment;

ottdin on odequote educotion, with porticular ottention toword improving literocy skills of low-income

fomilies in the communities involved, which moy include corrying out fomily literocy initiotives;
mdke better use of ovailoble income;
obtain ond mointoin ddequote housing ond a suitoble environment
obtoin emergency ossistonce through loons, gronts or other meons to meet immediote ond urgent
fomily individual needs; ond
ochieve greoter porticipotion in the offoirs of the communities involved, including the development of
public ond privote grossroots portnerships with local low enforcement ogencies, locol housing
outhorities, privdte Jounddtions, ond other public ond privote portners to;

(vii)

(t) document best practices bosed on successful grossroots portnerships with locol low enforcement
ogencies, locol housing outhorities, privote foundotions, ond other public ond privote portners to;
strengthen ond improve relotionships with locol low enforcement agencies, which moy include
participation in activities such os neighborhood or community policing efforts;

(il)

Needs of Youth

676(bX1XB) The stote will ossure "thot lunds made ovoiloble through grdnt or ollotment
will be used-

(B) to address the needs of youth in low-income communities through youth development proqroms thot
support the primory role of the fomily, give priority to the prevention of youth problems ond crime, ond
promote increosed community coordinotion ond colloborotion in meeting the needs of youth, ond support

development ond exponsion of innovotive community-bosed youth development progroms thot hove

demonstroted success in preventing or reducing youth crime, such os--

(i) progroms for the estoblishment of violence-free zones thdt would involve youth development ond

intervention models (such os models involving youth mediotion, youth mentoring, life skills troining, job

creotion, ond entrepreneurship proqroms); ond
(ii) ofter-school child core progroms;
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Coordination of Other Progroms

676(bX1XC) The Stote will ossure "thot t'unds mdde ovailable through gront or ollotment will be used to moke

more effective use of, ond to coordinate with, other progroms reloted to the purposes of this subtitle
(including Stote welfore reform efforts

Eligible Entity Service Delivery System

675(b)(3)(A) o description of the service delivery system, for services provided or coordinoted with funds
mode ovoilable through gronds made under section 675C9(o), torgeted to low-income individuols ond t'omilies
in communities within the Stote

Eligible Entity Linkdges - Approdch to Filling Service Gaps

676(bX3XB/ o description of "how linkoges will be developed to fill identified gaps in the services, through the

provision of informotion, referrols, cose monogement, ond follow up consultotions."

Coordination of Eligible Entity Allocation 90 Percent Funds with Public/Private Resources

676(b)(3)(C) a description of "how funds made ovoiloble through grants made under 675C(o)will be

coordinoted with other public ond privote resources."

Eligible Entity lnnovative Community ond Neighborhood lnitidtives, lncluding Fdtherhood/Pdrentol

Responsibility

Eligible Entity Emergency Food and Nutrition Services

676(b)(4) "An ossuronce thot eligible entities in the Stote will provide, on on emergency bosis, for the

provision of such supplies ond services, nutritious foods, ond reldted services, os moy be necessory to

counteroct conditions of storvotion and molnutrition omong low-income individuols."

State and Eligible Entity coordinotion/linkages ond Wotkforce lnnovation dnd Opportunity Act

E mployment o nd Train ing Activities

676(b)(5) "An ossurance thot the Stote ond eligible entities in the Stote will coordinate, ond estoblish linkdges

between, governmental ond other sociol services programs to ossure the effective delivery of such seNices,

ond [describe] how the Stote ond the eligible entities will coordinote the provision of employment ond troining
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676(b)(3)(D) a description of "how the locol entity will use the funds fmode availoble under 675C(o)] to

support innovotive community ond neighborhood-bosed initiotives reloted to the purposes of this subtitle,

which may include fotherhood initiotives ond other initiotives with the gool of strengthening fomilies ond

e n cou ro gi n g pa renti n 9."



Stdte Coordination/Linkdges ond Low-income Home Energy Assistdnce

676(bil6) "An ossuronce thot the Stote will ensure coordinotion between ontipovefty progroms in eoch

community in the Stote, ond ensure, where oppropriote, thot emergency energy crisis intervention progroms

under title XXVI (reloting to low-income home energy ossistonce) ore conducted in such community."

Coordination with Faith-based Organizotions, Charitable 6roups, Community Orgdnizotions

676(b)(9) "An ossuronce thot the Stdte ond eligible entities in the Stote will, to the moximum extent possible,

coordinate progroms with ond form portnerships with other orgonizotions serving low-income residents of
the communities ond members of the groups served by the Stote, including reliqious orgdnizotions, choritoble

g rou ps, o nd comm u n ity orgo n izoti ons."

Eligible Entity Tripartite Bodrd Representotion

676(b)(10) "An ossurance thot'the Stote will require eoch eligible entity in the State to estoblish procedures

under which o low-income individuol, community orgdnizdtion, or religious orgonizotion, or representotive of
low-income individuals that considers its orgonizotion, or low-income individuols, to be inodequotely

represented on the boord (or other mechonism) of the eligible entity to petition for odequate representotion."

Eligible Entity Community Action Pldns and Community Needs Assessments

676(bN17) "An ossuronce thot the Stote will secure from eoch eligible entity in the ,tote, os o condition to

receipt of funding by the entity through o community services block gront mode under this subtitle Ior d

progrom, o community oction plon (which sholl be submitted to the Secretory, ot the request ol the Secretory,

with the Stote pldn) thot includes a community-needs ossessment for the community served, which moy be

coordinoted with community-needs ossessments conducted for other progroms."

Stote dnd Eligible Entity Pertormdnce Meosurement: ROMA or Alterndte system

676(b)(12) "An ossuronce thot the Stote ond oll eligible entities in the Stote will, not loter thon fiscol yeor

2007, participote in the Results Oriented Monogement ond Accountability System, dnother performonce

meosure system Ior which the Secretdry focilitoted development pursuont to section 678E(b), or on

olternative system for meosuring performonce ond results thot meets the requirements of thot section, and

ldescribe] outcome measures to be used to meosure eligible entity perlormonce in promoting self-sufficiency,

fomi ly sto bi lity, o n d com m u n ity rev ito I i zation. "
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octivities, as delined in section 3 of the Workforce lnnovotion ond Opportunity Act, in the Stote ond in

communities with entities providing octivities through stotewide ond locol workforce development systems

under such Act."
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Shasta County Community Action Agency

Public Hearing

Shasta County Board ofSupervisors Chambers

2O2O -2021 Community Action Plan/Needs Assessment

Name (First/Last) Community
Resident/Service
Provider (Specify

ors.)

Contact Information CAP Plan 2O2O-2OZL
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Exhibit E

Documentation of Public Hearing Notice on Shasta County CAA Website
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cnA Shasta County Community Action Agency
Resident SURVEY

COMMUNITY
ACTION AGENCY

To better help us serve you in our community, please complete this survey,

Name: City: Zip Code:
Gender: Range: (circle one glloupl 72-77 78-23 2444 45-54 55-69 70+
Status: (circle one) Srngre - Morried - Single with Children - Morried with Children - Domestic Portners

Circle any that apply: Vetercn Senior Migrant/Seasonol Worker

Choose the top three (3) priorities for you and/or your family from the list below.
Write the number 7 in the blonk box next to the most importont priority lor your family. Do the some for

number 2 = importont, dnd 3 = less importdnt. Only choose 3 of the options below.

Thonk you!
Please return this survey to:

Shasta Community Action Agency
1450 Court St Suite 108, Redding, CA 96001

Section A: Medical and Health
Medical Care Mental Hea lth

Denta I Care Drug and Alcohol Abuse Prevention

Vision Care Su bstance Abuse Prevention

Children's Health and Nutrition Su bstance Abuse Treatment
Programs

Section B: Housing and Food

Temporary Housing Homeless lssues

Food Assistance Affordable Housing

Utilities Assistance Rental Assistance Programs

Emergency Shelter Mobile Home Replacement

Section C: Family Services

Child Care Home Care for Elderly or Disabled

Pre-school Youth Services and Development
Parenting Education Classes (0-5 yrs) Domestic Violence Education and

Support
ParentinB Education Classes (6-18 yrs) LGBQT Support and Services

Senior Programs Family Counseling

Section D: Education and Employment Opportunities
TutorinB Services Vocational Progra ms

Employment Training Employment/obs
Literacy (Reading/Writing/Language) Financia I Literacy

Adult Education (High School Diploma/G ED/Certification programs)

Section E: Other
Tra nsportation Veteran Services

Translation Services Disa bility Services

Advocacy Su pport (Resolving concerns
without legal action )

Re-Entry Services (Recently

Released from jail/prison )

Gang Awareness and Prevention Other Community Needs:

Legal Aid (Examples: Housing lssues,

Tenants Rights, etc.)

I

I

I



Shasta CAA Community Needs Survey

cnA
COM MUNIlY

Shasta County CAA Community Needs Survey 2O2O-2O2L

Shasta County CAA community needs assessment survey for the development of the Shasta Co.

CAA Community Action Plan 2020-2021

Name

2. City

1.

L

3, Zip code

* 4. Gender

' Male

, Female

. -. No response

. Other (please specify)

* 5. Age Range

72-t7

18-23

55-69

70+

No response24-44

45-54

* 6. Status

7



7. Circle any that apply

Veleran

Senior

N,4i grant/Seasonal Worker

* 8. Rate your Top 3 community priorities (One priority per column)

1-Most lmportant 2-Very lmponant 3-lmponant

N,ledical care

Dental Care

Vision Care

Children's Health & Nutrition

Temporary Housing

Temporary Housing (Due to

Fire)

Food Assistance

Utilities Assistance

Emergency Shelter

Child Care

Pre-School

Parentrng Education

classes (0-5 yrs)

Parenting Education

Classes (6-18 yrs)

Senior Programs

Tutoring Services

Employment Training

Lite.acy
(ReadingMriting/Language)

Financial Literacy

Adult Education (High

School

Diploma/GED/Cenifi catjon
programs)

Transportation

c

c

o

c
o

o
o
c c

i)

C

o

o
)

o

1.-,_)

2

Translation Services



1-Most lmportant 2-Very lmponant 3-lmponanl

Advocacy Suppon
(Resolving concerns without

legal action)

Gang Awareness

LegalAid (Ex: housing

issues, tenants rights. etc.)

Mental Health

Drug and AlcoholAbuse
Prevention

Substance Abuse Treatrnent

Programs

Homeless lssues

Rebuild oI Housing ( Due to
Fne)

Allordable Housing

Rental Assistance Programs

Mobile Home Replacement

Home Care for Elderly or
Disabled

Youth Services and

Development

Domestic Violence

Education and Suppon

LGBQT Support and

Services

Family counseling

Vocatonal Programs

EmploymenUJobs

EmploymenUJobs (Due to

fire)

Veteran Services

Disability Services

Re-Entry SeNices (Recently

released from jail/prison)

,' I

c

3

Other Community Needs: (please specify)



4

9. Name of Participating organization that distributed survey



Shasta County Community Action Agency
Community Needs Assessment 2019

Report

COMMUNITY
ACTION AGENCY

Community Services Block Grant

Community Action Plan

FY 2020-2021

Shasta County Community Action Agency
1450 Court Street, Suite 108

Redding, CA 96001



Shasta County Profile

Shasta County is located in Northern California, the county occupies the northern reaches

of the Sacramento Valley, with over 3,775 square miles of land and portions extending

into the southern reaches of the Cascade Range. The county seat is Redding, California.

The county consists of approximately 177, 223 in total population according to the U.S.

Census Bureau. A total of '17.5o/o oI the population lives in poverty in comparison to the

state 15.8% rate, and the population is steadily growing over the past several decades.

Shasta County faces a housing shortage leading to over 50% of the residents paying over

35% of their income towards rent, in a county that housing access was impacted further

by the recent natural disaster, the Carr Fire (2018).

The Shasta County CommunityAction Agency (SCCAA) has identified the most impactful

issues affecting the region with respect to poverty which must be addressed to lower the

level of poverty in Shasta County. According to the 2018, NorCal Continuum of Care

Point-in-time (PlT) count a total of 706 individuals from 601 households self-identified as

homeless, In which 42 children were reported, and 52o/o of the individuals reported

themselves as chronically-homeless, an increase 'from 32Yo in 2016 PlT. By addressing

the following issues, families and individuals will start to move towards a more self-

sufficient life style. Shasta County CAA is committed to improve access to housing and

reduction of homelessness in the county, by serving as the lead agency of the NorCal

CoC (CA-s16), the Regional Continuum of Care encompassing the following counties:

Shasta, Del Norte, Lassen, Plumas, Sierra, Siskiyou and Modoc.



Community Needs Assessment 2OL9

GNA
COMMUNITY
ACTION AGENCY

The Shasta County Community Action Agency ISCCAA) conducted a

community needs assessment in the county, in an effort to gather community
input to identify top poverty issues and priorities faced by low-income and
vulnerable populations. The data gathered will assist in the development,
planning and implementation of Community Services Block Grant (CSBG)

funded programs and services to serve eligible community residents in Shasta

County that live under the Federal Poverty Level (FPL) of 700o/o or below.

The 2019 top five [5J identified community priorities are as follows:

Medical Care

Mental Health Services
*Homeless Issues

Food Assistance
*Affordable Housing

The SCCAA has completed a CSBG Community Action Plan 2020-2021and has

developed a planned approach to meet the community needs and agency
priorities, as a response to the community input.

1l
2)
s)
4)
s)

*Agency priorities

The following results were gathered from March 15th through April 15th 20L9.
Community surveys were available for community residents via online
through the agency website, available at the agency, and during client walk-in
appointments at SCCAA. In addition, the survey was distributed throughout
local service providers for distribution county-wide.



Shasta CAA Community Needs Survey SurvevMonkev

Other City/Town:
(ptease specify)

Answered: 31 Skrpped: t)

Q2 City

Cottonwood
12.900/0 (4)

Redding
25.8r% (8)

Oak Run
3.23./. (1)

Anderson
2s.81% (8)

ANSWER CHOICES

Redding

Anderson

Shasta

Shasta Lake

Fall River Mills

Whiskeytown

Lakehead

Hat Creek

Platina

RESPONSES

25.810/o

25.A10k

0.000/"

29.O3./.

0.00%

0.00%

0.00"/.

0.00%

I
8

0

I
0

0

0

0

0

1t16

0.00%

s.23% 0)

)Shasta Lake
29.03% (9)

--



Shasta CAA Community Needs Survey SurvevMonkev

31

Cassel

lgo

Old Station

Ono

Oak Run

\4ftitmore

Mountain Gate

Castella

O'Brien

Centerville

Enlerprise

Bella Vista

Big Bend

Bumey

Cottonwood

French Gulch

Keswick

McA.thur

Millville

Montgomery Creek

Palo Cedro

Round Mountain

Shingletown

Other City/Town: (please specify)

TOTAL

0.000/o

0.00%

0.00%

0.000/o

3.230/.

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0,00%

't2.900/0

0.00%

0.00%

0.00%

0.00%

0.000/o

0.00%

0.00%

0.00%

3.230/a

2t16



Shasta CAA Community Needs Survey

Maie

Q4 Gender
Answered: 31 Skrpped: 0

'to

8 10 12

t8

14 t6 18 20

SurveyMonkey

3

Other (please
specify)

0 2 6

ANSWER CHOICES

Male

Female

No response

Other (please specify)

TOTAL

RESPONSES

32.26%

58.06%

9.68%

0.00%

10

18

3

0

31

3 / 16

I



Shasta CAA Communitv Needs Survev

70+
s.23o/r (1)

55-69
3a.vo/o (12\

ANSVYER CHOICES

12-17

18-23

2444

4UU

55-69

70+

No response

TOTAL

Q5 Age Range
Answered: 31 Skipped:0

SurvevMonkev

No response
9.680l" (3) 12-17

9.68% (3)

24-44
22.seo/o (7\

45-54
r6.13% (5)

RESPONSES

9.68%

0.00%

22.580/o

16.13%

34.71%

3.230/0

9.68%

3

0

7

12

1

3

31

4t16



Shasta CAA Community Needs Survey

Singte

Married

SurveyMonkey

5

Answe.edr 31 Skrpped: 0

8 't0

Q6 Status

l',7

12 14 16 18 20

Singte with
chitdren

Married with

Domestic
partners

1

2

I,
1

3

Other (ptease
specify)

o 2 6

ANSWER CHOICES

Single

l\.4anied

Single with children

Manied with children

Domestic partners

No response

Other (please specify)

TOTAL

RESPONSES

54.Uo/.

16.13%

3.23%

9.68%

6A5%

6.450/o

3.230/o

17

1

3

2

2

I

31

3 / to



Shasta CAA Community Needs Su eY SurveyMonkey

Q7 Check ALL that apply
Answered: 8 Skipped: 23

Senior

Migrant/Seasona

ANSU'ER CHOICES

Veteran

Senior

N,4igranVSeasonal Worker

Toial Respondents: 8

1

8

0 2 3 5 6 7 8 9t0

RESPONSES

12.50%

100.00%

0.00%

1

8

0

6l 16



Shasta CAA Communitv Needs Survev SurveyMonkey

Q8 Rate your Top 3 community priorities (One priority per column)
Answered:31 Skrpped: 0

6

Medical Care

Mentat Health

I

3

4

5

2

2

6

3

2

2

Housing

2

2

2

3

2

Senior Programs

7116



Shasta CAA Community Needs Survey

Temporary
Housing

SurveyMonkey

Dental care 2

2

Utitities

Emergency
Shetter

Drug and I

substance

I

I

2

2

u,",on a"r" !I
8/16

'|

I

I

,]

fI
I

I

'|

I



Shasta CAA Community Needs Survey

children's
Heatth &...

Employment/Jobs

Services

SurveyMonkey

1

I

Disabitity
services

TemporarY
Housing (Due..-

Chitd Care

Parenting
Education... I

I / 16

t

'l

,t

l

1

1

,|

'I

I

r
I



Shasta CAA Communitv Needs Survev

Employm€nt
Training

SurveyMonkey

Financial
Literecy

Adutt
Education (H...

Rebuitd of
Housing ( Du...

Transponation

Gang Awareness

I

I

Rental

1

10 116

fI

I

l

1

I



Shasta CAA Community Needs Survey

Home Care for
Elderty or...

Re-Entry
services,-.

SurveyMonkey

I
Pre-School

Parenting
Educetion-..

Tutoring
Services

Literacy
(Reading/wri...

Translation
Services

11 116

I

1



Shasta CAA Community Needs Survey

Support...

Legat Aid (Ex:
housing issu...

Mobile Home

Youth Servaces

Domestic

LGBQT Support
and Services

SurveyMonkey

Famity
Counseting

12t16
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Programs

Emptoyment/Jobs
(Due to fire)

SurvevMonkev

1.85

1.50

254

1.86

2.00

2.40

175

1 .67

1.33

1 .67

'1.33

2.00

0

l\,4edrcal Care

N4ental Health

Homeless lssues

Food Assistance

Affordable Housing

Senior Programs

Temporary Housing

Dental Care

Utilities Assistance

Emergency Shelter

Drug and Alcohol Abuse Prevention

Substance Abuse Treatment Programs

2 3 5 6 1 I 9r0

!l-Mostlmportant I2-Verylmportant 3-lmportant

1-MOST
IMPORTANT

2.VERY
IMPORTANT

46.150k
6

23.O80/.

3

30.77./.
4

62.50%
5

25.OOo/.

2

'12.50%

1

25.O00/o

2
0.00%

0
75.00%

42.86%
3

28.5?o/.
2

24.57%
2

33.33%
2

33.330k
2

33.33%
2

0.00%
0

60.00%
3

40.00%
2

50.00%
2

25.O00/.
1

25.00%
1

33.33%
1

66.6tok
2

0.00%
0

66.67%
2 1

0.00%
0

33.33%
I

66.67% 0.00%
0

2
33.330/"

1

0.00%
0

33.33%
1

33.33%
1

33.33%
1

3-
IMPORTANT

TOTAL WEIGHTED
AVERAGE

13

I

8

0.00%
0

7

6

5

1

3

3

3

3

3

2
Vision Care
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50.00%
1

50.00./"
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Childreh's Health & Nutrition

EmploymenUJobs

Veteran Services

Disability Services

Temporary Housing (Due to Fire)

Child Care

Parenting Education Classes (0-5 yrs)

Employment Training

Financial Literacy

Adult Education (High School
Diploma/GED/Certification programs)

Transportation

Gang Awareness

Rebuild of Housing ( Due to Fire)

Rental Assistance Programs

Home Care for Elderly or Disabled

Re-Entry Services (Recently released lrom jaiUprison)

Pre-School

Parenting Education Classes (6-18 yrs)

Tutoring Services

Literacy (Reading/Writing/Language)

Translation Servrces

Advocacy Support (Resolving concems without legal
action)

LegalAid (Ex: housihg issues, tehants rights, etc.)

[,,lobile Home Replacement

0.00%
0

50.00%
,|

50.00%
1

50.00%
1

50.00%
1

0.00%
0

0.00%
0

50.00%
1

50.00%
1

50.00%
1

50.00%
1

0.00%
0

0.oo%
0

0.000/"

0
100.00%

1

0.00%
0

0.00%
0

100.00%
1

0.00%
0

100 00%
1

0.00%
0

0.00%
0

100.00%
1

0.00%
0

100.00%
1

0.00%
0

0.00%
0

0.00%
0

0.00%
0

100.00%
1

0.00%
0

100.00%
1

0.00%
0

0.00%
0

0.00%
0

100.00%
1

0 00%
0

100.00%
1

0.00%
0

't00.00%

1

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.000/"
0

0.000/o

0

0.00%
0

0.00%
0

0.00%
0

100.00%
1

0.00%
0

100.00%
1

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00./"
0

0.00%
0

0.00%
0

0.o0%
0

0.00%
0

0.00%
0

Sun'eyMonkey

2.50

1.50

2.50

1.50

3.00

300

2.00

2.04

1.00

3.00

2.00

3.00

204

1.00

300

3.00

0.00

000

0.00

0.00

0.00

0.00

0.00

0.00

0.00%
0

0

0

0

0

0

0

0

0

0

0.000/"
0

0.00%
0

Youth Services and Development
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0.00%
0 000

2

2

2

2

1

1

1

1

1

1

1

1

1

1
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Domestic Violenc€ Education and Support

LGBQT Support and Services

Family Counseling

Vocational Programs

EmploymenuJobs (Due to fire)

0.00./"
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.000/"
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

o.o00k
0

0

SurveyMonkey

0.00

000

000

0.00

000

0

0

0

a
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Q9 Name of Participating organization that distributed survey
Answeredr 19 Skipped 12
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