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  Public Health Advisory Board 
Agenda - Regular Meeting  

 
Date:  November 13th, 2019    Time:   12:00 – 2:00 pm  
Location:  Shasta County Public Health, 2660 Breslauer Way 

  Community Conference Room 
 

1. Call to Order and Introductions:  
 

2. Public Comment Period:  
To address the Board during Public Comment Time:  The speaker should approach the table and, after receiving recognition from the chair, 
give their name and affiliation prior to comments or questions.  Sixteen (16) copies of any written material used in the presentation must be 
provided to the clerk.   There is a three-minute limit to an individual’s comments, and the speaker may defer comments to a specific agenda 
item. Pursuant to the Brown Act, action or Board discussion cannot be taken on open time matters other than to receive comments. 

3. Member Sharing/Announcements:  
  

4. Action: 
a. Approval of Minutes:  July 10th, 2019  
b. Membership vote to make the January 8th, 2020 meeting a joint meeting with the Mental Health Alcohol 

and Drug Advisory Board (MHADAB) to be held at the Boggs Building  
c. Nominate and elect vice chairperson for the period of November 2019 through March 2020.  
d. Nominate and elect member at large for the period of November 2019 through March 2020. 

 
5. Committee Reports:  

a. Executive Committee:  Kristie Lyons  
 

b. Membership: Linda Heick Kiilzer 
 
6. Director’s Report:  

a. Health & Human Services Agency: Donnell Ewert  
 

b. Public Health Branch:  Brandy Isola 
o Legislative Update 

7. Presentation: Youth Vaping; Health Officer Dr. Karen Ramstrom & Interim Branch Director Brandy Isola  

8. Discussion: Public Safety Power Shutoffs Panel Discussion (PSPS) 

9. Adjourn  

Next Meeting:  January 8th, 2020  @ 12:00 noon 
“The County of Shasta does not discriminate on the basis of disability in admission to, access to, or operation of its buildings, facilities, programs, services, or 
activities.  The County does not discriminate on the basis of disability in its hiring or employment practices.  Questions, complaints, or requests for additional information 
regarding the Americans with Disabilities Act (ADA) may be forwarded to the County's ADA Coordinator:  Director of Support Services Angela Davis, County of Shasta, 
1450 Court Street, Room 348, Redding, CA   96001-1676, Phone:  (530) 225-5515, California Relay Service:  (800) 735-2922, Fax:  (530) 225-5345, E-
mail:  adacoordinator@co.shasta.ca.us.  Individuals with disabilities who need auxiliary aids and/or services for effective communication in the County's programs and 
services are invited to make their needs and preferences known to the affected department or the ADA Coordinator.  For aids or services needed for effective 
communication during Board of Supervisors meetings, please call Clerk of the Board (530) 225-5550 two business days before the meeting.  This notice is available in 
accessible alternate formats from the affected department or the ADA Coordinator.  Accommodations may include, but are not limited to, interpreters, assistive listening 
devices, accessible seating, or documentation in an alternate format.” 

PHAB 
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Public Health Advisory Board 
Minutes July 10, 2019 - Draft 

 
 
Item 1:  Call to Order:  

Member Lyons, called the meeting to order at 12:06 p.m. The following Public Health Advisory Board (PHAB) 
members were present during at least part of the meeting: Deanna Gallagher, Sharon Hanson, Linda Heick Kilzer, 
Kristen Lyons, Mike Mangas, Judith Menoher, Richard Yoder, Ann Morningstar, and Toni Donovan.  
 
Members not in attendance:   John Coe, Carissa Ballew, and Laura Dougan. 
 
Others present: HHSA Director Donnell Ewert, PH Interim Branch Director Brandy Isola, Health Officer Karen 
Ramstrom, PH Interim Deputy Branch Director Jenn Snider, PH Program Manager Kathey Kakiuchi, PH Program 
Manager April Jurisich, PH Program Manager Robin Schurig, Agency Staff Services Analyst Sara Westmoreland, and 
PH Executive Assistant Erin Gibson. 
 
Guests:  None. 
 
Item 2:  Public Comments  

No comments. 
  
Item 3: Member Sharing/Announcements 

None. 
 
Item 4:  Action - Approval of Minutes 
a. May 8, 2019 

Motion: Member Yoder, seconded by Member Menoher, made a motion to approve the minutes of the May 8, 
2019 meeting.  The motion carried by a unanimous vote of the members present. 

 
Item 5:  Committee Reports 

a. Executive Committee:  
Member Lyons reported that the committee met in June and discussed the agenda for the July 10, 2019 PHAB 
meeting.  The Executive Committee also discussed The Community Health Awards on September 11th. The topic 
of this year’s awards will be Harmful Substance Use, it will be held at the Holiday Inn on Hilltop Drive in 
Redding. A press release went out soliciting nominations for the Community Health Awards. Next Executive 
Committee Meeting is in August.  

 
b. Membership Committee: 

Member Kilzer reported that there are currently two vacancies on the PHAB.  One vacancy is in District 2, which 
was vacated by Barb Jackson.  Supervisor Moty will be appointing a representative to fill that position.  The 
other vacancy is a general member seat recently left when longtime member Joe Ayer resigned.  The PHAB will 
open recruitments to fill the general member seat at the Community Health Awards and promote the available 
position at the luncheon.  Applications will be available there as well as online. 
 

Item 6:  Director’s Report 

a. Health & Human Services:  
HHSA Director Donnell Ewert referred to his written report highlighting the following:  
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• Due to the lack of financial resources to develop a navigation center for the homeless, HHSA withdrew their 
proposal for The Place on May 14, 2019 in lieu of a proposal to contribute the Homeless Emergency Aid 
Program (HEAP) funds to develop a medical respite center ($700,000) and two mini-navigation centers in 
the form of houses ($985,000).  The Continuum of Care Executive Committee approved the funds for medical 
respite but rejected the request to modify the proposal for the navigation center. The $985,000 in HEAP 
funds will be reallocated to Faith Works to build permanent supportive housing on Linden Street in Redding.  

• Interviews of six candidates for the Public Health Branch Director position were held on June 28, 2019.  
Kristen Lyons, the chairperson of PHAB, participated on the interview panel. The panel chose Brandy Isola 
as Interim Branch Director because she is a knowledgeable and experienced Public Health professional. 
She has been with the agency for 17 plus years, and has been the Deputy Branch Director of the Public 
Health Branch for over six years. Jenn Snider was appointed the Interim Deputy Branch Director. The 
Branch has subsequently made changes to their leadership structure.  

 
b. Public Health Branch:  

Interim Branch Director Brandy Isola referred to her written report adding the following:  
• The Tobacco Program completed over 220 surveys of retailers who sell tobacco and vape products for a 

statewide survey to look at ease of minors accessing tobacco products in our communities.   
• The CCS Medical Therapy Unit held a successful Medical Therapy Conference where they completed the 

medical management of 40 CCS clients over a two-day period.  The conference included a physician from 
UCSF Benioff Oakland Children’s hospital who provides spasticity management with Botox injections for 
children in need. 

• The Local Oral Health Program, in collaboration with the HHSA Outcomes, Planning and Evaluation team, 
completed a GIS Story Map.  This is an interactive map that focuses on the Oral Health of Shasta County, 
including but not limited to the prevalence of dental decay, a map of dental practices in our county and 
some health resources. 

• We received the results of our completeness review from the Public Health Accreditation Board, and 
submitted our response. There were only 16 documents out of 335 that needed addressing, and most 
were minor changes. Next steps are a site visit sometime in the Fall and a decision by early next year. 

• The California Department of Public Health implemented the Electronic Birth Registration System (EBRS) 
in Shasta County on May 7, 2019.  Implementation of the EBRS will streamline the registration process for 
births by removing the cumbersome and time consuming process of routing paper certificates for 
signatures and registration.  This new functionality is expected to increase the percentage of births that 
are registered within the 10-day requirement from 80% to 95%.  A reduction in errors on certificates and a 
corresponding reduction in rejection/amendment of birth records is also expected. 

 
Item 7:  Presentation: Agency Branch Emergency Preparedness Efforts;  
Public Health Interim Branch Director Brandy Isola presented an in-depth overview of Emergency Preparedness 
and HHSA efforts within Emergency Preparedness.  She covered the initial use of funds that were granted in 1999-
2014 to PH through bio-terrorism money to build infrastructure for more common and likely emergencies. 
Highlighted in her presentation, was the 2014 devastating wildfires in Eastern Shasta County (Eiler Fire) that 
increased the sense of urgency for Shasta County. She discussed how that was the precipitating event leading to 
HHSA Deputy Directors beingtasked with attending and taking responsibility for the Emergency Preparedness 
Council in an effort to develop a charter, goals, etc.  A Continuity of Operations Plan for each HHSA Branch was 
created, and an analyst was assigned to coordinate agency wide emergency response activities. 
 
HHSA’s responsibilities fall under two categories: responsibility directly related to the disaster and helping the 
whole community respond, and a responsibility to the clients of the various programs we serve. In extreme 
weather, especially heat, Adult Protective Services and In Home Support Services will sometimes check on their 
clients to make sure they have what they need to stay safe in an effort to help vulnerable populations. 
  
In the event of an emergency, certain staff are asked to help with Mission Essential Functions (those based on risk 
of life and property if we stopped doing them), and staff who are not needed for Mission Essential Functions are 
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asked to help respond to the larger community disaster. For example, after the Carr Fire, we identified five or six 
PH employees who could be redeployed to help our Environmental Health Department process the hundreds and 
hundreds of Right of Entry forms for people who lost their homes in the fire.  
 
As a result of the Carr Fire and lessons learned, HHSA Senior Leadership identified new priorities that needed to be 
addressed to be prepare for future, large community related emergencies.  These included Disaster Service Worker 
Training for HHSA Staff, coordination with the American Red Cross, Specialized Shelter Worker expectations and 
training for HHSA Staff, and HHSA Department Operations Center (DOC) activation procedures and training.  
 
(Refer to presentation)  
 
Item 8: Presentation: Health Care Coalition Subcommittee on Shelter Medical & Functional Needs; Dr. Karen 
Ramstrom  
Dr. Karen Ramstrom Health Officer for the Health and Human Services Agency, Public Health Branch gave a 
presentation on the role of HHSA with emergency shelter response including current planning efforts of the Health 
Care Coalition (HCC) Subcommittee on Shelter Medical & Functional Needs. The subcommittee was formed in April 
of 2019 to help with planning efforts to support medical and functional needs in emergency shelters. The priorities 
of the subcommittee are to improve HCC member ease of access to clients with home health and functional needs, 
meet client needs to avoid decline in health and need for higher level of care, expedite the registration process, 
and assist clients with developing an emergency plan in advance.  
 
Dr. Ramstrom highlighted the timeline of the Carr Fire. Following the Carr Fire the Shelter Medical & Functional 
Needs Committee teamed with various community partners ranging from local hospitals, community clinics, local 
emergency medical services agencies, skilled nursing facilities, law enforcement, City and County Government, and 
many others. Each community partner on the committee were eager to help with future shelter needs and the 
recommendation of a preplanned, coordinated way to offer assistance to the community.  
 
Shasta County HHSA-Public Health provides support and leadership for the Shasta-Tehama HCC.  The mission of the 
HCC is to provide guidance to the healthcare and first responders community for emergency preparedness by 
fostering collaboration. A key capability of the HCC is to coordinate with ESF 6 (mass care) and ESF 8 (health and 
medical), for which the HHSA is responsible. Types of activities discussed are; Hazard Vulnerability Assessments 
(HVA), Gap Analysis of Medical/Health Risks, and utilization of emergency management resources to facilitate 
communications within Region III and other Regions within California. Top hazards identified for Shasta-Tehama 
are wild fire, extreme weather/flood/drought/heat, pandemic flu.  There are two types of shelters: the first is 
called a General Population Shelter, defined by individuals who are able to meet their own needs, have a reliable 
caretaker(s), or can with some assistance from volunteers, have their medical needs met; the second type of 
shelter is Medical Sheltering, which is defined as individuals who have no acute medical conditions, but require 
medical monitoring, treatment, or personal care beyond what is available in the General Population Shelter.  
 
(Refer to presentation) 
 
Item 9: Discussion:  

Interim Branch Director Brandy Isola made an announcement: The Health Alliance of Northern California is bringing 
the Center for Mind Body Medicine (CMBM) to Redding in the fall of 2019. In an effort to help people to move on 
and heal from the trauma related to the natural disasters that struck the north state, CMBM hopes to train 100 
people throughout the community in Mind Body Medicine techniques.    
 
Item 11: Adjourned at 1:46 pm 



 
Health & Human Services Agency & Public Health Branch 
Director’s Report - Public Health Advisory Board 
November 13th, 2019 
 
CURRENT ISSUES: 
Health & Human Services Agency (HHSA) Update   

• Nancy Bolen was appointed the Branch Director of Children’s Services in August 2019.  Nancy was previously 
the Deputy Branch Director of Children’s Services and has many years of experience working in child welfare and 
children’s developmental services.  Miguel Rodriguez has been appointed the new Deputy Branch Director of 
Children’s Services, and he will start in his new post in mid-November. He is currently a Clinical Division Chief 
in the Adult Services Branch, but also has extensive experience with children’s mental health and developmental 
services. 

• The Woodlands 2, a 20-unit affordable housing development, has broken ground and is scheduled to be completed 
in September 2020.  The county contributed Mental Health Services Funds to the capital project, so ten of the 20 
units will be dedicated for people with severe mental illness (SMI) or for families with children with severe 
emotional disturbance (SED).  It is right next door to the original Woodlands development, where 19 of the 55 
units are dedicated to the SMI/SED population. 

• Aegis, the provider of our local narcotic treatment program (NTP) opened their full clinic on Hartnell Avenue in 
early-August.  They now can offer the full range of services including physician services and counseling here in 
Redding. Clients no longer must drive to Chico for the intake process or counseling.  This will make obtaining 
methadone treatment much more accessible for our local residents. 

• HHSA staff continue to work closely with the Sheriff’s Office and Well Path, the jail medical provider, to assure 
provision of medication assisted treatment (MAT) for opiate addicts incarcerated in the county jail.  While the 
service is not yet available, provisions to enable initiation of this service are being incorporated into a contract 
amendment and should go to the Board of Supervisors before the end of the year. HHSA will be taking a jail social 
model treatment contract with Empire Recovery to the Board in November. 

• Progress on initiating the Organized Delivery System (ODS) for Drug Medi-Cal continues with Partnership Health 
Plan, eight counties (including Shasta), and the California Department of Health Care Services.  Go live date is 
February 1, 2020. 

• The state is planning significant changes to Medi-Cal through the waiver process with the federal government.  
Their effort has been named California Advancing and Innovating Medi-Cal (CalAIM), and the proposal includes 
payment reform for behavioral health, payment for in-lieu services that we have been implementing through Whole 
Person Care, county jail initiatives, relief from the federal IMD exclusion, and much more. 

• Homeless medical respite will be moving forward at a location owned by Pathways to Housing rather than at Good 
News Rescue Mission.  The location is on Kenyon Street in south Redding and will house 14-16 persons who are 
homeless and medically fragile. The property purchase and capital improvements will be paid for with HEAP 
funds, and operational costs will be funded by Dignity Health and Shasta Community Health Center initially. 

Public Health Branch Update 

• In September, the Emergency Preparedness Unit conducted the most well-attended Tabletop in recent memory 
with partners from healthcare, law, fire, Environmental Health, and other parts of the HHSA in attendance.  The 
Tabletop was performed in preparation for a full-scale exercise scheduled for November 21st.  

• Public Safety Power Shutoff and other local situations:  The EPU, along with other parts of the PH Branch and 
Agency, responded to three different emergency events in the last three months – the Mountain Fire in August, a 
suspected case of meningitis in September (in coordination with the Communicable Disease unit), and the PG&E 
Public Safety Power Shutoffs in October. 

• Flu season is here, and we have by-appointment clinics going on now, including a couple of pediatric clinics. We 
held a drive-thru flu clinic on Saturday, October 12th where we gave 159 flu shots, a 77% increase over the 90 we 
gave at last year’s drive-thru clinic. 



• Local Oral Health Program (LOHP): Dr. Susan Fisher-Owens, from UCSF presented on October 18th as part of 
Mercy’s Friday Grand Rounds.  The title of her talk was “Oral Health Assessment in the Medical Home: The 
Critical Role of Oral Health in Optimal Health” 

• Our Maternal, Child, and Adolescent Health team convened a community group to discuss perinatal substance use 
on September 19th.  The convening was sponsored by a SAMSHA grant through the CA Department of Healthcare 
Services. This convening was an opportunity for interested County partners to focus on areas where they want to 
build, enhance or improve treatment and recovery systems for pregnant/parenting women with substance use 
problems. 

• We were awarded $340,000 from the California Office of Traffic Safety to prevent impaired driving. The grant 
award is one of the largest one-year grants ever received by HHSA Public Health from the Office of Traffic Safety. 

• ACEs Meta Leader Luncheons were held on July 30th and October 29th.  The July event focused on Self-Care for 
staff and the October event discussed the 5 Protective Factors for Parents. Both events were well attended. 

• Healthy Shasta has launched their Healthy Shasta Walks campaign.  Pick up your Healthy Shasta Walks Passport 
at most Shasta County libraries and return it by November 30th.  Great Prizes!  See HealthyShastaWalks.org for 
more information.  

• The Walktober Worksite Walking Challenge had over 800 Shasta County participants. 
• The Tobacco Education Program has completed 102 Public Opinion Poll surveys to learn what residents think 

about potential policies related to the Healthy Stores for a Healthy Community initiative.  The survey also asked 
about perceived access to healthy and unhealthy items (e.g. alcohol, fruits and vegetables) in the community.   

• Dr. Ramstrom and I presented to the Board of Supervisors (BOS) regarding the vaping crisis among youth.  The 
BOS was receptive to the presentation and gave permission to bring back policy options for reducing youth access 
to flavored vape products.  

• CalFresh Healthy Living Program (formally NEOP) provided a train-the-trainer to state preschool teachers in 
Shasta County on a nutrition based curriculum, Color Me Healthy. 
 

BOARD OF SUPERVISOR STAFF REPORTS (July, August, September, October):   
• August 20th - Approve and authorize the Chairman to sign an agreement with Common Cents Systems, Inc. in 

an amount not to exceed $230,000 ($72,750 to be paid in advance) to provide a Laboratory Information 
Management System software license and maintenance services for a period of one year from date of signing, 
with two automatic one-year renewals. 

• September 17th – Approve and authorize the Chairman to sign a retroactive renewal agreement with Stericycle, 
Inc. In an amount, not to exceed $62,100 to provide medical waste disposal services for the period July 1st, 2019 
through June 30th, 2022.  

• October 15th- Interim Branch Director Brandy Isola, and Health Officer Karen Ramstrom gave a presentation 
to the board of Supervisors about the effects of vaping, in an effort to pass an ordinance banning the sale of all 
flavored tobacco products. 

Legislative Report  

 

 
 
 
 

http://healthyshastawalks.org/
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