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SHASTA COUNTY MENTAL HEALTH, ALCOHOL AND DRUG ADVISORY BOARD (MHADAB) 
REGULAR MEETING 

Minutes 
July 11, 2018 

 
Members:  Charles Menoher, Kari Hess, David Kehoe, Ron Henninger, Marvin Peterson, and Kerrie Hoppes 
Absent Members: Dale Marlar, Sam Major, Steve Smith, Sonny Stupek and Michele Wright 
Shasta County Staff: Donnell Ewert, Paige Greene, Nancy Bolen, Kerri Schuette, Kim Limon and Teri Linson 
Guests:  Kristen Schreder, Art Sevilla, Gracious Palmer, Genell Restivo, Marci Fernandez and Jill Phillips  
 

Agenda Item Discussion Action Individual Responsible 
I.  Introductions  Chair extended a warm welcome to all attendees.  Chair 

also read the Public Comment requirements. 
 Board members and staff introduced themselves. 

  Charlie Menoher, MHADAB 
Chair 

II.  Public Comment   
      Period 

 Guest wanted to share that she feels that homelessness, 
mental illness and drug addiction are connected. Guest is 
happy to share that her daughter is now receiving her 
medications and is doing well.  She wanted to report 
some good news to the Board. 

  Marci Fernandez 
 

III.  Provider Reports  EMPIRE RECOVERY CENTER (Alcohol and Drug 
Treatment):   
Empire Recovery Center will have an open house at their 
newly remodeled residential facility on California Street 
on July 29th.  

  Art Sevilla, Empire Recovery 
Center 
 

IV.  Approval of    
       Minutes 

 Minutes from the April 10, 2018, May 2, 2018 and June 6, 
2018 meetings were presented in written form. 

 Approve the April 10, 2018, May 2, 2018 and 
June 6, 2018 minutes as submitted. 

 Marvin Peterson (Motion) 
 Kari Hess (Second) 

V.  Announcements   
      and Review of  
      Correspondence 

 None.   

VI.  Action Items A. Consider recommending to the Board of Supervisors the 
Membership Committee’s nominations of the following 
new members to fill the vacant MHADAB positions:  
Joseph (Ron) Vigil – term to expire 12/31/2020; Connie 
Webber – term to expire 12/31/2019; and Naomi Coates – 
term to expire 12/31/2020. 

A. Recommend the Board of Supervisors         
appoint Joseph (Ron) Vigil – term to expire 
12/31/2020; Connie Webber – term to expire 
12/31/2019; and Naomi Coates – term to expire 
12/31/2020 to fill vacant MHADAB positions. 

 
 

 Kari Hess (Motion) 
 Marvin Peterson (Second) 
 Ron Henninger and David 

Kehoe (Abstain)  

VII.  Presentations  A. 2-1-1: 
A PowerPoint presentation on 2-1-1 was provided by Larry 
Olmstead from the United Way. [See Attachment A] 
Discussion took place. 

  Larry Olmstead, President, 
United Way 

VIII.  Discussions/  
          Updates 

 At the May Board Meeting, goals were adopted for 2018. 
The goals to be completed by December 2018 are to 
identify all Mental Health Services in Shasta County 

 
 

 Charlie Menoher, MHADAB 
Chair 
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available for youth and how to access them. Develop a 
communication plan to help the community become 
aware of these services. To identify all Substance Use 
Disorder Services in Shasta County available for youth 
and how to access them. Develop a communication plan 
to help the community become aware of these services. 
This includes both the public and the private sectors. 
Discussion took place. The Ad-Hoc Committee will meet 
to move forward with these goals on July 23rd.  Larry 
Olmstead with United Way, 2-1-1, would like to participate 
in this meeting and work to help complete these goals 

 
 

IX.  Director’s Report    The Director’s Report was sent out prior to the meeting 
for the Board and guests to review. [see Attachment B] 
HHSA Director provided additional information 
regarding The Woodlands 2 Housing project and that it is 
moving along much more expeditiously than Phase One. 
We were the only applicant for the Tax Credits so it is very 
likely the project is going to get funded. Discussion took 
place regarding the new Mental Health Rehabilitation 
Center with Restpadd and the Ridgeview Upstairs 
Independent Apartments.  

  Donnell Ewert, HHSA 
Director 
 

X. MHADAB Standing  
     Committee Report 

 At the last Executive Committee meeting we discussed 
the 2018 goals at length and reviewed the applicants for 
the open positions on the Board.  The next Executive 
Committee meeting will be August 20, 2018 at 11:00 am. 

  Charlie Menoher, MHADAB 
Chair 

XI. Other Reports  STAND AGAINST STIGMA COMMITTEE: 
2017-2018 Stand Against Stigma Activities Stats: 

• Presented to 29 organizations, businesses, 
schools and agencies and reached approx. 850 
people 

• Installed galleries in Burney, Shingletown and 
Redding 

• 5 Becoming Brave Trainings – 1 in Burney and 4 
in Shasta County with 44 graduates 

• Trained and introduced 5 new Brave Faces 
Advocates 

• 5 Hope is Alive! Open Mic Nights with over 50 
performers and reached approx. 265 people 

• Recovery Happens – 300 attended with 15 
exhibitors 

• Mind Matters Health Fair with 500 attendees 
and 40 exhibitors 
 

  Kerri Schuette, HHSA 
Program Manager 
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• Intermountain Mental Health Week with a Brave 
Faces Forum, 2 QPR trainings, a Hope is Alive! 
and Becoming Brave training 

• 2 Brave Face Forums – Facing ACES and Finding 
Hope in our Neighbors 

• Outreach tables at 21 events and engaged 
approx. 1000+ 

• TOTAL REACH ALL ACTIVITIES – 3000+ 
Updates and Upcoming Events: 

• Planning has started 2018 Recovery Happens, 
the first meeting is July 12th 3-4 at the CARE 
Center 

• Eric Leslie is working with 3 Brave Faces to 
produce their gallery portraits 

• Ramping up the Minds Matter TV/Podcast, 
hoping to do a test run in August 

• Hope is Alive! open mic is Friday 6-9 at the Old 
City Hall 

• Next Becoming Brave training is Saturday, 
August 4th 

 SUICIDE PREVENTION WORKGROUP: 
Amy Sturgeon has taken on a new position and will not 
be the coordinator for the Suicide Prevention 
Workgroup.  They are in the recruitment stage looking 
for her replacement. 

 ADP PROVIDER MEETING: 
The next ADP meeting will be August 22, there will be a 
report in September. 

 HOMELESSNESS MEETING: 
Chair Menoher shared that they are moving forward with 
the Homeless Management Information System and the 
Coordinated Entry System.  This will be a powerful tool 
designed to collect information on the provision of 
housing and services to homeless individuals. Director 
Ewert added that we are contemplating the concept of a 
new low barrier shelter for people that do not meet the 
criteria to stay at the mission, or people that are living on 
the streets. To create a place that would not compete 
with the mission but would be complimentary.  Enforcing 
the no sleep ordinance enabling law enforcement to 
offer people options, but sleeping on the street would 
not be one of them. The shelter would offer people a 
variety of services and screenings.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Donnell Ewert, HHSA 

Director  
 
 
 
 Kari Hess, MHADAB Vice 

Chair 
 
 Charlie Menoher, MHADAB 

Chair 
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XII.  Reminders  See Agenda.    
XIII.   Adjournment   Adjournment (6:33 p.m.)  

 
 
___________________________________     ________________________________ 
Charlie Menoher, Chair       Teri Linson, Secretary 
 



2-1-1 NorCal

Larry Olmstead / July 2018

A



United Way
• Founded 1887 in Denver
• World’s largest privately funded non-profit, and 

largest non-governmental funder of social services
• United Way of Northern California (UWNC), based in 

Redding, was founded 1953. We serve nine counties, 
with 30,145 total square miles and more than 
600,000 residents

• UWNC is one of 1,200 local United Ways around the 
nation. Another 600 UWs are in 40 other countries

• Each local UW operates autonomously

A



2-1-1 is to Social Services

what 

9-1-1 is to Emergency 
Services

What is 2-1-1?

A



2-1-1’s Mission 
• Easy-to-remember dialing code for non-emergency assistance
• Coordinated national system that connects people locally
• Social barometer that provides real-time information on 

trends and points to unmet needs
• In 2016, more than 13 million Americans –

1.5 million in California – contacted 2-1-1 for help

A



➢ Over 283 million Americans 
covering all 50 states plus 
Washington DC and Puerto Rico. 

➢ More than 20 million Canadians -
- 60% of the population -- have 
access to 2-1-1 services. 



United Way and 2-1-1

• United Ways operate about half the 2-1-1s in 
California, and in the United States as a whole

• United Ways provide funding to about half of 
the 2-1-1s that are operated by other agencies

• 2-1-1 California, the state association, was 
founded as an alliance between United Way 
and the California Association of Information 
Referral Services (CAIRS)

A



2-1-1 Value Proposition

• Calls answered by live specialist
• Accessible in any language
• 24/7/365 via phone, two-way text or web
• Calls are confidential
• Professional, trained and competent staff
• Adherence to national standards
• Collaboration with community, government, non-

profit and faith-based service networks
• High utility during disaster

A



2-1-1 NorCal Database

• 596 Agencies (281 Tehama, 315 Shasta)
• 1,051 Programs (471 Tehama, 580 Shasta)
• 416 agencies listed in state and national 

database

A



Anatomy of a 2-1-1 Call
• Caller dials 2-1-1
• Specialist answers, requests 

ZIP Code and other basic 
demographic information

• Specialist establishes 
rapport, works through any 
emotional barriers

• Establishes need through in-
depth assessment

• Searches database for 
appropriate resources, 
relays to caller

A

- Typical call is 5-7 minutes, but no set 
length
- Specialists seek to give multiple referrals
- Call is free, confidential and can be 
handled in any language



2-1-1 Disaster Role

• Source of real-time disaster and public safety 
information, including 

- Needs Assessment
- Rumor Control
- Status of Crisis
- Location of food, shelter
- Transportation information

• 24/7
• Able to handle large volume of public inquiries, 

diverting calls from 9-1-1 and others dealing with 
emergency

A



Public Safety Incidents

A



2-1-1 NorCal
• Operated by United Way in Shasta and Tehama counties 

(2-1-1 Shasta; 2-1-1 Tehama)
• Siskiyou Connect to go online in late 2018
• Butte 2-1-1 operated by Help Central Inc. a United Way 

partner agency; Glenn County set to launch 2018
• 2-1-1 NorCal database is prepared and managed locally
• Calls are outsourced to Interface Children & Family 

Services in Camarillo, CA (Ventura County)
• On the web: www.211norcal.org; 211shasta.org; 

211tehama.org
• Key funders: County governments, First 5s, 

Dignity Health

A



2-1-1 NorCal Call Volume
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2-1-1norcal.com Web Traffic
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2-1-1 Shasta - 2017

Top Caller Needs
1. Housing
2. Food/Meals
3. Utilities
4. Legal, Consumer, 

Public Safety Services
5. Individual, Family, 

Community Support
6. Health Care

Top Agency Referrals
1. Salvation Army
2. Shasta County HHSA
3. Good News Rescue 

Mission
4. Self-Help Home 

Improvement Project
5. People of Progress
6. Dignity Health 

Connected Living

A



Top Needs of Web Users

1. Food/Meals 
2. Housing 
3. Mental Health/Addictions
4. Individual, Family and Community Support 
5. Clothing/Personal/Household Needs 
6. Health Care 

A



Find Help at 211shasta.org 

A



Typical Resource Page

A



Youth Resource Page

A



2-1-1 – Beyond Basic I&R

• After-hours calls
• Two-way text 
• Push vs. Pull
• Screening
• Enrollment in services
• Scheduling appointments
• Link to case management
• Coordinated Entry for 

homeless

A



Other 2018 NorCal Initiatives

• Shasta County: Diabetes / Pre-Diabetes portal
• Tehama County: Latino Health Outreach
• Expansion talks underway in Lassen, Plumas 

and Siskiyou counties
• Lay groundwork for homeless Coordinated 

Entry System

A



A
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Directors’ Report – July 11, 2018 
Mental Health, Alcohol and Drug Advisory Board (MHADAB) 

Adult Services Branch Update 

 Assisted Outpatient Treatment / Laura’s Law: The C.A.R.E. Center has hired a new clinician for
the program, and there are now approximately 20 clients receiving services. Fully enrolled clients are
receiving a full range of services, and staff continuing intensive “outreach and engagement” activities for
those who have not yet fully committed to participating in the program.

 Contracts to improve the county’s continuum of care for mental health: The Health and
Human Services Agency continues to actively pursue three important contracts with community
partners: A Mobile Crisis Team with Hill County Health & Wellness; involuntary psychiatric inpatient
services (5150) with Shasta Regional Medical Center (SRMC); and a new Mental Health Rehabilitation
Center (MHRC) with Restpadd. It is hoped the contract with SRMC will be ready for board approval
sometime in August.

 Woodlands 2 Housing: The application process continues to move through necessary processes
before it will be known if the project will move forward. Integral/essential to the project is the
competitive process to receive necessary ‘Tax Credits’ critical to funding.

 Ridgeview Upstairs Independent Apartments: The county continues to work with Ridgeview in
order to fully utilize this valuable resource. Secondary to project and program challenges in the licensed
‘Board & Care’ section (middle floor), the apartments have never been fully utilized. However, the facility
has indicated they are now at a point where they can accept more applications.

 The next ADP Provider meeting is scheduled for Wednesday, August 22, 2018, 10:00 am at the McFall
Training Room – 1628 Market Street (downtown next to the Post Office Café).

Children’s Branch Update: 

 Youth Substance Use Treatment Collaborative: We are off to a great start. now conducting 9
trainings. Not only are we supporting training of SUDs providers, youth Mental Health providers and
other youth local partners, we are sharing our trainings with Partnership Health so the Northern Region
ODS will have the same approach to treating youth SUDs.

 At-Risk and Homeless Youth Initiative: Community members and service providers met on May
18th 2018, to continue the discussion regarding resources in the community to address the needs. The
group is evaluating ways to implement the Youth Needs Assessment.

Health and Human Services Agency 
 

Donnell Ewert, MPH, Director 
Dean True, RN, MPA, Adult Services Branch Director and Alcohol and Drug Program Administrator 
Dianna Wagner, MS, LMFT, Children’s Services Branch Director 

B
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 AB 1299 (Presumptive Transfer): Children’s is working towards finalizing a contract with CalMHSA
to utilize a Joint Power Authority (JPA) so that as a net receiving county of foster youth from out county,
we will be reimbursed for the Mental Health Services we provided.

 At Risk Middle School: We are continuing to work with both Gateway and Cascade Districts on fully
implementation Botvin Life Skills into the 6th grade classrooms.

 HHSA Children’s Services: Overview of Mental Health Services (see attached).

Board of Supervisor Staff Reports (May - June) 
 Agreement with Panoramic Software Corporation for online software access
 Amendments to the Agreements with VOTC, Inc. for Alcohol and Substance Abuse Services
 Amendments to Agreements with Empire Recovery Center for Alcohol and Substance Abuse

Services
 Second Amendment to Agreement with Right Road Recovery for Alcohol and Substance Abuse

Services
 Agreement with Butte County for Acute Psychiatric Inpatient Care
 Agreement with Hill Country Community Clinic to Provide Outpatient Mental Health Services
 Agreement with JUMP Technology Services, L.L.C. for LEAPS Software Services
 Agreement with ShiningCare, Inc. for an Older Adult Gate Keeper Program
 California Mental Health Services Authority Sustainability Funding for Suicide Prevention
 Agreement with Aurora Behavioral Healthcare-Santa Rosa, LLC. for Inpatient Psychiatric

Hospitalization Services
 Agreement with Crestwood Behavioral Health, Inc. for the Provision of Residential Mental Health

Treatment Services
 First Amendment to the Agreement with Willow Glen Care Center for Mental Health Treatment

Services
 Amendment to agreement with Hill Country Community Clinic for a Community Mental Health

Resource Center
 New agreement with Shasta County Office of Education
 Renewal agreement with Quest Court Investigations
 First Amendment with Partnership HealthPlan of California.
 Renewal agreement with VOTC, Inc. dba Visions of the Cross.
 Renewal agreement with Shasta Women's Refuge, Inc. dba One Safe Place
 Amendment to agreement with Hill Country Community Clinic for a Community Mental Health

Resource Center
 RECEIVE THE MENTAL HEALTH, ALCOHOL AND DRUG ADVISORY BOARD’S 2017 ANNUAL

REPORT
 Mental Health Services Act Fiscal Year 2018-19 Annual Update

B



Shasta County 
Health & Human Services Agency 

Children’s Services Branch 

PEI Early Onset of Serious Mental Illness 
Currently Children’s Services Branch has a Mental Health Clinician, a Peer 
Support Specialist and a Parent Partner to address the mental health 
needs of Transitional Age Youth (TAY) clients that are 15-24 years old and 
may be experiencing serious mental illness for the first time (first break), or 
are experiencing prodromal signs of serious mental illness, or having some 
significant psychotic symptoms which have not been accessed or treated 
adequately.  

Prevention and Early Intervention (PEI) Age 0-5 Program 
The 0-5 services consist of two Mental Health Clinicians and a Clinical 
Program Coordinator. One Mental Health Clinician works closely with 
Bridges to Success/SCOE and the other works with children within Child 
Welfare to reduce emotional and behavioral issues in children age 0 to 5 
years old. Cornerstones of the program consist of the Positive Parenting 
Program also known as Triple P and trauma informed interventions. 
Interventions address and increase parenting skills in relationship to the 
child to stabilize and enrich the whole family system, as well as 
interventions aimed at reducing the effects of trauma in the child. 

Shasta Triumph and Recovery (STAR) 
The STAR program consists of one Mental Health Clinician, as well as a team of 
other mental health professionals (Peer Support Specialist, Parent Partner and 
Assistant Social Worker). This program is a Full-Service Partnership (FSP) with a 
focus on wellness, recovery, and resiliency. It is a “whatever it takes” model that 
provides access to services. This program serves children with severe emotional 
disturbance who are homeless or at risk of homeless, incarceration, or have an 
increased risk of psychiatric hospitalization.  They may also have a substance use 
disorder. 

Mental Health Programs & Services 

Children’s Services Branch 

The following services can be accessed by calling 530.225.5200.  Please call with any questions and Children’s 
Services Staff will be happy to answer your questions or refer you to appropriate services within the community. 

Access 
The Access team consists of three Mental Health Clinicians, two Community Mental 
Health Workers, and a Clinical Program Coordinator. This team provides evaluations 
and assessments to all individuals referred to or seeking mental health services over 
the phone or by walk-in. During the process, an individual’s level of need is determined 
and are referred to a service provider either within HHSA or in the community. Service 
providers include but are not limited to: county mental health outpatient programs, 
contracted service providers, primary care physicians, wellness centers, and other 
community behavioral health providers. 

Crisis Services 
Crisis services are carried out by three Mental Health Clinicians assigned to 
Access.  They work together to coordinate service needs in the outpatient clinic or 
in the local emergency rooms, with any youth experiencing a mental health crisis or 
emergency. Youth may need an involuntary mental health hold, have a psychiatric 
diagnosis requiring an acute psychiatric hospitalization, or be an individual who 
requires specialized services in order to maintain a lower level of care and stability. 
Services include discharge planning to coordinate transition of care, emergency 
services, and 24/7 telephone crisis services. 
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Shasta County 
Health & Human Services Agency 

Children’s Services Branch 

Triple P (Positive Parenting Program) 
There are four community providers contracted with Children’s Services 
Branch to provide Triple P at no cost to families and children in Shasta 
County. These providers include Shasta County Office of Education, 
Northern Valley Catholic Social Services, Family Dynamics, and Wright 
Education. Triple P is a prevention program that is an evidence-based 
multilevel parent and family support strategy that aims to prevent severe 
behaviors, emotional, and developmental problems in children through 
building increased knowledge, skills and confidence of parents. 

PEI - At Risk Middle School Program 
This includes evidence based program implementation in underserved 

populations of Shasta County targeting specifically the middle school 

population.  Currently the Botvin Life Skills program is being piloted at Shasta 

Lake Elementary in grades 6-8 to help improve social functioning and drug 

and alcohol resistance. 

Medication Support Services 
The program consists of one part time on site Psychiatrist, two part-

time Tele-Psychiatrists, a Nurse Practitioner, a Registered Nurse, 

and two Case Managers. Medication support services provide initial 

psychiatric evaluations, medication monitoring, and consultation for 

youth age 2 to 21 in order to stabilize and move the youth to higher 

levels of functioning. Case Managers provide treatment planning, 

supportive skill building and linkage to other supportive services for 

youth and their families that will lead to greater stability and 

improved functioning with the goal of reducing trauma reactions 

and increasing social interactions. 

WINGS/Juvenile Drug Court 
These are collaborative programs between Children’s Services Branch and 
Shasta County Probation. The team is made up of a Mental Health Clinician, 
Probation Offer, Drug & Alcohol Counselor, Skill Builder, and Parent Partner. 
The team works to wrap the family in order to provide services needed for the 
child and family to be successful, graduate the program, and exit out of the 
Juvenile Justice System. These services are by referral only from Probation 
and the Juvenile Court. 

Child Welfare Mental Health Services 
There are additional mental health services provided by Children’s Services 
Branch to youth within the foster care system to address their specific needs 
provided by Foster Care Mental Health Clinicians, Foster Care Public Health 
Nurses, and an Adoptions Mental Health Clinician. In order to serve the needs of 
this specific population the Mental Health Clinicians and Public Health Nurses 
are co-located with child welfare staff in the Children’s Services Branch.  
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