Performance Outcome, Quality Improvement Survey Comparison Report County vs. statewide Results;
Youth & Youth Family Surveys — Shasta County (April 2014 and August 2013); California (May 2012)

Introduction: The Performance Outcome Quality Improvement (POQI) Client Satisfaction Survey is conducted
by counties throughout California one to two times per year. This report focuses on the last survey conducted
during April 2014. The survey is one tool used to survey mental health clients and their families on the quality
of services they are receiving at the facility and their quality of life since receiving mental health services. This
report will focus on the portion of the survey that rates the client’s satisfaction with their mental health
services and staff interaction. The participant rated each statement Strongly Disagree, Disagree, Neutral,
Agree, or Strongly Agree.

A total of 121 surveys were completed. This report shows a comparison of Shasta County’s Provider scores vs.
the scores from last year's data and the summary of scores gathered from all 58 counties of California,
including Shasta County in 2012, the most recent time period for which California data is available.

Methodology: Shasta County percentages were derived from the number of valid answers in each category
divided by the total number of answers for the question. The California percentages were copied from the
Statewide Frequencies report produced by the State on May 18, 2012. The highest percent is bolded. If
percentages of two answered ratings are equal, both answered percentages are bolded.

Report Summary:participants rated 26 statements in 6 (types of statements) “sections” of the survey. Overall,
Shasta County scored well with percentages of respondents in “Agree” and “Strongly Agree” range between
82.8% and 94.7% in all sections except section 5. The scores were lower than the last year's Shasta County and
statewide results. The only exception was section 4 ( Perception of staff interaction) with an average score of
94.7% this year as compared to 93.7% and 93.9% for Shasta County 2013 and California 2012 respectively.
Both participant groups scored highest percent for each statement in the Agree to Strongly Agree range. The
lowest percentages of respondents in the “Agree/Strongly Agree” categories were in Section 5(Perception of
Participant’s Coping Skills since Receiving Services).

Section 1 focused on perception of services received. On average both Shasta County groups of participants
scored 84.0% in the Agree to Strongly Agree range, indicating the participants felt good about the services they
are receiving.

Section 1 includes statements 1, 4, 7, 10.

Section 2 focused on perception of accessibility of services. On average both Shasta County groups scored
82.8% in the Agree to Strongly Agree range, indicating the participants felt good about the accessibility of
services they are receiving.

Section 2 includes statements 5, 8, 9, and 11.

Section 3 focused on perception of client participation. On average both Shasta County groups scored 85.5% in
the Agree to Strongly Agree range, again indicating the participants felt good about the services they are
receiving.



Section 3 includes statements 2, 3, and 6.

Section 4 focused on staff interaction and client support. Shasta County results from 2014 surveys showed
that participants strongly agreed with the section’s statements; on average, scoring 94.7% in the Agree to
Strongly Agree range.

Section 4 includes statements 12 through 15.

Section 5 focused on participant’s perception of their coping skills since receiving services. In neither years did
Shasta County do exceptionally well in this area as on average they were 60.0% in the Agree to Strongly Agree
range. The rate for the previous year in Shasta County and for 2012 in California were 67.2% and 70.4%
respectively.

Section 5 includes statements 16 through 22.

Section 6 focused on the participant’s perception of social interactions. In both years Shasta County data
showed the participants scored this section well, on average 85.9% this year and 90.4% last year.

Section 6 includes statements 23 through 26.



Sections 1, 2, & 3: Participant perception of services received (1), accessibility to location and staff (2), and

client participation (3).

Shasta County '13 | Shasta County '14 California '12
n= 127 117 Shasta 13,064
-c ounty % of Valid
% of Valid Answers Difference oot vali
Answers
Strongly Disagree 0.8% 5.1% 4.3% 2.1%
Disagree 1.6% 0.9% -0.7% 1.4%
| am Neutral 7.9% 5.1% -2.8% 6.3%
Agree 29.9% 42.7% 12.8% 38.3%
Strongly Agree 59.8% 46.2% -13.6% 51.9%
Total 100.0% 100.0% 100.0%

Shasta County '13 | Shasta County '14 California '12
n= 116 114 Shasta 12,410
County s -
Difference % of Valid
Answers
Strongly Disagree 2.6% 5.3% 2.7% 3.4%
Disagree 6.0% 7.9% 1.9% 6.9%
| am Neutral 12.9% 7.0% -5.9% 9.6%
Agree 43.1% 45.6% 2.5% 46.2%
Strongly Agree 35.3% 34.2% -1.1% 33.9%
Total 100.0% 100.0% 100.0%

Shasta County '13 | Shasta County '14 California '12
n= 117 111 Z’:zf‘t; 12,632
Difference % of Valid
Answers
Strongly Disagree 0.9% 1.8% 0.9% 2.0%
Disagree 3.4% 3.6% 0.2% 3.3%
| am Neutral 8.5% 8.1% -0.4% 7.0%
Agree 45.3% 43.2% -2.1% 48.1%
Strongly Agree 41.9% 43.2% 1.3% 39.6%
Total 100.0% 100.0% 100.0%




Shasta County '13

Shasta County '14

California '12

Shasta
n= 119 114 12,703
County % of Valid
% of Valid Answers Difference o Oof Vali
Answers
Strongly Disagree 1.7% 4.4% 2.7% 2.1%
Disagree 3.4% 3.5% 0.1% 2.2%
I am Neutral 5.0% 14.0% 9.0% 7.6%
Agree 37.0% 33.3% -3.7% 37.7%
Strongly Agree 52.9% 44.7% -8.2% 50.4%
Total 100.0% 100.0% 100.0%

Shasta County '13

Shasta County '14

California '12

Shasta
n= 125 116 12,789
County - -
% of Valid Answers Difference % of Valid
Answers
Strongly Disagree 0.0% 2.6% 2.6% 2.0%
Disagree 2.4% 2.6% 0.2% 2.3%
| am Neutral 6.4% 7.8% 1.4% 7.4%
Agree 37.6% 43.1% 5.5% 40.5%
Strongly Agree 53.6% 44.0% -9.6% 47.8%
Total 100.0% 100.0% 100.0%

Shasta County '13 | Shasta County '14 Shasta California '12
n= 123 111 County 12,816.
% of Valid Answers Difference % of Valid
Answers
Strongly Disagree 0.0% 0.0% 0.0% 1.5%
Disagree 1.6% 3.6% 2.0% 1.7%
| am Neutral 4.9% 6.3% 1.4% 5.6%
Agree 43.9% 41.4% -2.5% 45.7%
Strongly Agree 49.6% 48.6% -1.0% 45.5%
Total 100.0% 100.0% 100.0%




Shasta County '13

Shasta County '14

Shasta

California '12

n= 127 113 12,940
County % of Valid
% of Valid Answers Difference oot Vali
Answers
Strongly Disagree 0.8% 2.7% 1.9% 1.7%
Disagree 3.9% 0.9% -3.0% 1.7%
| am Neutral 9.4% 11.5% 2.1% 9.8%
Agree 37.0% 40.7% 3.7% 42.0%
Strongly Agree 48.8% 44.2% -4.6% 44.8%
Total 100.0% 100.0% 100.0%

Shasta County '13

Shasta County '14

California '12

Shasta
n= 128 116 12,986
County % of Valid
% of Valid Answers Difference oot Vall
Answers
Strongly Disagree 1.6% 1.7% 0.1% 2.2%
Disagree 3.9% 5.2% 1.3% 3.5%
| am Neutral 7.0% 6.9% -0.1% 6.3%
Agree 44.5% 50.0% 5.5% 41.5%
Strongly Agree 43.0% 36.2% -6.8% 46.5%
Total 100.0% 100.0% 100.0%

Shasta County '13

Shasta County '14

California '12

Shasta
n= 125 116 13,017
County % of Valid
% of Valid Answers Difference oot Vali
Answers
Strongly Disagree 0.0% 1.7% 1.7% 1.9%
Disagree 2.4% 1.7% -0.7% 2.8%
| am Neutral 3.2% 11.2% 8.0% 6.2%
Agree 49.6% 46.6% -3.0% 42.3%
Strongly Agree 44.8% 38.8% -6.0% 46.8%
Total 100.0% 100.0% 100.0%




Shasta County '13

Shasta County '14

Shasta

California '12

n= 125 116 12,898
County - -
% of Valid Answers Difference % of Valid
Answers
Strongly Disagree 0.0% 2.6% 2.6% 1.9%
Disagree 2.4% 2.6% 0.2% 2.2%
| am Neutral 12.8% 10.5% -2.3% 10.7%
Agree 40.8% 45.6% 4.8% 41.2%
Strongly Agree 44.0% 38.6% -5.4% 44.0%
Total 100.0% 100.0% 100.0%

Shasta County '13 | Shasta County '14 Shasta California '12
n= 125 113 12,778
-c ounty % of Valid
% of Valid Answers Difference o or Vall
Answers
Strongly Disagree 0.8% 2.7% 1.9% 2.0%
Disagree 6.4% 3.5% -2.9% 3.0%
| am Neutral 16.8% 21.2% 4.4% 14.2%
Agree 40.0% 44.2% 4.2% 39.6%
Strongly Agree 36.0% 28.3% -7.7% 41.2%
Total 100.0% 100.0% 100.0%

Section 4: Perception of Staff Interaction

Shasta County '13 | Shasta County '14 Shasta California '12
n= 124 116 County 13,080.
% of Valid Answers Difference % of Valid
Answers
Strongly Disagree 0.0% 0.9% 0.9% 1.6%
Disagree 2.4% 0.9% -1.5% 0.8%
| am Neutral 0.0% 2.6% 2.6% 2.4%
Agree 29.8% 28.4% -1.4% 33.7%
Strongly Agree 67.7% 67.2% -0.5% 61.5%
Total 100.0% 100.0% 100.0%




Shasta County '13 | Shasta County '14 Shasta California '12
n= 106 110 County 11,659.
% of Valid Answers Difference % of Valid
Answers
Strongly Disagree 0.0% 0.9% 0.9% 1.5%
Disagree 0.9% 0.0% -0.9% 0.5%
| am Neutral 7.5% 4.5% -3.0% 4.8%
Agree 36.8% 35.5% -1.3% 38.2%
Strongly Agree 54.7% 59.1% 4.4% 55.0%
Total 100.0% 100.0% 100.0%

Shasta County '13 | Shasta County '14 Shasta California '12
n= 125 116 County 13,062.
% of Valid Answers Difference % of Valid
Answers
Strongly Disagree 0.8% 0.9% 0.1% 1.4%
Disagree 0.8% 0.9% 0.1% 0.7%
| am Neutral 1.6% 2.6% 1.0% 2.5%
Agree 37.6% 37.1% -0.5% 37.9%
Strongly Agree 59.2% 58.6% -0.6% 57.5%
Total 100.0% 100.0% 100.0%

Shasta County '13 | Shasta County '14 Shasta California '12
n= 101 101 County 11,608.
% of Valid Answers Difference % of Valid
Answers
Strongly Disagree 0.0% 1.0% 1.0% 1.6%
Disagree 3.0% 0.0% -3.0% 1.0%
| am Neutral 7.9% 5.9% -2.0% 5.7%
Agree 36.6% 33.7% -2.9% 39.8%
Strongly Agree 52.5% 59.4% 6.9% 51.9%
Total 100.0% 100.0% 100.0%




Section 5: Perception of Participant’s Coping Skills since Receiving Services

Shasta County '13 | Shasta County '14 Shasta California '12
n= 126 115 County 12,626.
% of Valid Answers Difference % of Valid
Answers
Strongly Disagree 1.6% 3.5% 1.9% 2.0%
Disagree 4.8% 7.0% 2.2% 4.5%
| am Neutral 21.4% 35.7% 14.3% 21.0%
Agree 47.6% 42.6% -5.0% 46.5%
Strongly Agree 24.6% 11.3% -13.3% 26.0%
Total 100.0% 100.0% 100.0%

Shasta County '13 | Shasta County '14 Shasta California '12
n= 125 113 County 12,579.
% of Valid Answers Difference % of Valid
Answers
Strongly Disagree 1.6% 1.8% 0.2% 2.4%
Disagree 9.6% 10.6% 1.0% 6.6%
| am Neutral 24.8% 31.0% 6.2% 20.7%
Agree 44.0% 43.4% -0.6% 45.7%
Strongly Agree 20.0% 13.3% -6.7% 24.6%
Total 100.0% 100.0% 100.0%

Shasta County '13 | Shasta County '14 Shasta California '12
n= 125 113 County 12,551.
% of Valid Answers Difference % of Valid
Answers
Strongly Disagree 1.6% 2.7% 1.1% 1.8%
Disagree 5.6% 8.0% 2.4% 4.4%
| am Neutral 18.4% 27.4% 9.0% 19.2%
Agree 53.6% 46.0% -7.6% 47.8%
Strongly Agree 20.8% 15.9% -4.9% 26.8%
Total 100.0% 100.0% 100.0%




Shasta County '13

Shasta County '14

California '12

Shasta
n= 124 110 12,387
County % of Valid
% of Valid Answers Difference oot Vall
Answers
Strongly Disagree 2.4% 0.0% -2.4% 2.6%
Disagree 7.3% 10.0% 2.7% 7.0%
| am Neutral 19.4% 22.7% 3.3% 19.6%
Agree 44.4% 47.3% 2.9% 42.7%
Strongly Agree 26.6% 20.0% -6.6% 28.1%
Total 100.0% 100.0% 100.0%

Shasta County '13

Shasta County '14

California '12

Shasta
n= 126 112 12,613
County % of Valid
% of Valid Answers Difference oot Vall
Answers
Strongly Disagree 3.2% 4.5% 1.3% 2.8%
Disagree 10.3% 9.8% -0.5% 7.5%
| am Neutral 25.4% 28.6% 3.2% 22.7%
Agree 45.2% 41.1% -4.1% 44.4%
Strongly Agree 15.9% 16.1% 0.2% 22.6%
Total 100.0% 100.0% 100.0%

Shasta County '13

Shasta County '14

California '12

Shasta
n= 125 114 County 12,646
% of Valid Answers Difference % of Valid
Answers
Strongly Disagree 5.6% 3.5% -2.1% 4.2%
Disagree 14.4% 15.8% 1.4% 9.2%
| am Neutral 24.0% 25.4% 1.4% 20.9%
Agree 38.4% 38.6% 0.2% 42.7%
Strongly Agree 17.6% 16.7% -0.9% 23.0%
Total 100.0% 100.0% 100.0%




Shasta County '13 | Shasta County '14 Shasta California '12
n= 124 114 County 12,546.
% of Valid Answers Difference % of Valid
Answers
Strongly Disagree 1.6% 3.5% 1.9% 2.6%
Disagree 6.5% 6.1% -0.4% 5.5%
| am Neutral 20.2% 22.8% 2.6% 19.8%
Agree 50.8% 52.6% 1.8% 48.4%
Strongly Agree 21.0% 14.9% -6.1% 23.7%
Total 100.0% 100.0% 100.0%

Section 6: Perception of Participant’s Social Interactions since Receiving Services

Shasta County '13 | Shasta County '14 Shasta California '12
n= 122 107 County 12,783.
% of Valid Answers Difference % of Valid
Answers
Strongly Disagree 0.8% 0.9% 0.1% 1.7%
Disagree 2.5% 0.0% -2.5% 2.2%
| am Neutral 4.1% 14.0% 9.9% 7.4%
Agree 50.8% 50.5% -0.3% 51.3%
Strongly Agree 41.8% 34.6% -7.2% 37.4%
Total 100.0% 100.0% 100.0%

Shasta County '13 | Shasta County '14 Shasta California '12
n= 123 108 County 12,848.
% of Valid Answers Difference % of Valid
Answers
Strongly Disagree 0.0% 0.9% 0.9% 1.9%
Disagree 0.8% 2.8% 2.0% 2.4%
| am Neutral 4.1% 9.3% 5.2% 6.7%
Agree 47.2% 45.4% -1.8% 48.1%
Strongly Agree 48.0% 41.7% -6.3% 40.9%
Total 100.0% 100.0% 100.0%

10



Shasta County '13 | Shasta County '14 Shasta California '12
n= 123 110 County 12,784.
% of Valid Answers Difference % of valid
Answers
Strongly Disagree 3.3% 2.7% -0.6% 2.4%
Disagree 2.4% 4.5% 2.1% 3.6%
| am Neutral 10.6% 9.1% -1.5% 10.4%
Agree 43.1% 48.2% 5.1% 45.3%
Strongly Agree 40.7% 35.5% -5.2% 38.3%
Total 100.0% 100.0% 100.0%

Shasta County '13 | Shasta County '14 Shasta California '12
n= 123 108 County 12,692.
% of Valid Answers Difference % of Valid
Answers
Strongly Disagree 1.6% 2.8% 1.2% 1.6%
Disagree 1.6% 3.7% 2.1% 2.4%
| am Neutral 6.5% 5.6% -0.9% 7.4%
Agree 47.2% 45.4% -1.8% 49.8%
Strongly Agree 43.1% 42.6% -0.5% 38.8%
Total 100.0% 100.0% 100.0%

Average scores of “Agree”plus“Strongly Agree” responses in different sections of the report

Section Shasta County, 2013 Shasta County, 2014 California, 2012
Section 1: 87.6% 84.0% 87.6%
Section 2: 87.3% 82.8% 86.6%
Section 3: 86.4% 85.5% 86.3%
Section 4: 93.7% 94.7% 93.9%
Section 5: 67.2% 60.0% 70.4%
Section 6: 90.4% 85.9% 87.5%




