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What 
Happens if I Receive 
More Than One Bill? 

UMDAP stands for Uniform 
Method of Determining Ability to 
Pay.  As the number of visits 
increases, so the cost of provid-
ing service increases.  UMDAP 
places a limit on how much a 

patient is expected 
to pay.  Persons  
receiving services 
pay the UMDAP fee 
or the actual cost of 
service, whichever is 
less. 

What is UMDAP? 

It is required by State law.  Everyone 
must pay all or some 
part of the cost of 
treatment received.  
UMDAP is the method 
used to determine the 
amount to be paid. 

The amount you will be required to pay 
is dependent upon your “ability to pay”.  
This is based on your income and family 
size.  It is a “yearly liability” that covers 
you and your immediate family regard-
less of the number of visits.  For your 
convenience, you will be billed in 
monthly installments.  You may pay  
either the entire amount due, or the 
monthly installment. 

How Does it Work? 

Why do We Have UMDAP? 

You will be required to pay the amount of 
your maximum yearly liability or the full 
cost of treatment, whichever is less.  
For example, if your yearly liability is 
$120 ($10 per month) and the actual cost 
of treatment you or your family receives 
is $500, you will be required to pay only 
$120.  However, if the actual cost of 
treatment is $60, you will only be  
required to pay $60.  You 
will never be required to 
pay more than the actual 
cost of treatment. 

How Much Do I Pay? 

The amount you will be required to pay is 
dependent upon your “ability to pay”.  
This is based on your income and family 
size.  It is a “yearly liability” that covers 
you and your immediate family regard-
less of the number of visits.  For your 
convenience, you will be billed in monthly 
installments.  You may pay either the 
entire amount due, or the monthly  
installments. 

What About My 
Insurance? 

You and your immediate family are enti-
tled to treatment in any County-supported 
facility, without any increase in your 
maximum liability.  If you or another 
member of your family goes to another 

facility, tell the clerk 
what facility you or your 
family have already 
visited. 

What Happens if 
Someone in My Family 
Goes to Another 
Facility? 

This should never occur, but mistakes do 
happen occasionally.  If you 
should receive more than 
one bill, contact the facility 
where you were seen. 

If this should occur, or your family size 
changes, or if for any reason you cannot 
pay your monthly installment, contact the 
clerk where you or your family members 
are being treated.  An adjustment may be 
made if circumstances require it. 

What do I do if 
My Income Changes? 
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