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SHASTA COUNTY MENTAL HEALTH, ALCOHOL AND DRUG ADVISORY BOARD (MHADAB) 

REGULAR MEETING 
Minutes 

November 4, 2015 
 

Members:  Sam Major, Dana Brooks, Stevan Keyser, Marcia Ramstrom, Ron Henninger, Marvin Peterson, Charlie Menoher, Leon Polk, Steve Smith, Dave Kent, and Michele Wright,  
Absent Members: Janet Rudd, Kari Hess, Sonny Stupek and David Kehoe 
Shasta County Staff: Dean True, Dianna Wagner, Jamie Hannigan, Cara Schuler, Marc Dadigan, and Jill Ward 
Guests:  Shannon Hunt, Todd Marsha, Kristin Schreder, Charles Horner, Tammy Lucarelli, Treva Forrister, Tianna Lucarelli, Christine Wright, Susan Powers, Jeff Holland and Sarah 
Carver   
 

Agenda Item Discussion Action Individual Responsible 

I.  Introductions � Chair extended a warm welcome to all attendees. 
� Board members and HHSA staff introduced themselves. 

 � Sam Major, MHADAB Chair 

II.  Public Comment   
      Period 

� Guest provided an outline of the Redding Area 
Homelessness Coalition Project.    She discussed her 
project, collection of data, and analysis.  There will be a 
presentation of the reports, recommendations, and 
move forward plan will be on November 18, 2015 at 6:00 
pm at the Red Lion. 

 � Kristin Schreder, Guest 

III.  Provider Reports � WRIGHT EDUCATION SERVICES (DUI Provider):  
Things are going well with Partnership HealthPlan and 
Beacon Health Strategies.  They are almost to capacity. 

 � Christy Wright 

IV.  Approval of    
       Minutes 

� Minutes from the September 2, 2015 and October 7, 2015 
meeting were presented in written form. 

� Approve the September 2, 2015 and October 7, 
2015 minutes as submitted. 

� Leon Polk (Motion)  
Steve Smith (Second) 

V.  Announcements   
      and Review of  
      Correspondence 

None   

VI.  Presentations A. FAMILIES LIVING IN THERAPEUTIC ENVIRONMENTS 
(FLITE) PROGRAM:   
A PowerPoint presentation regarding FLITE Program was 
provided by Dianna Wagner. [See Attachment A] 

B. PATIENTS’ RIGHTS ADVOCACY: 
A PowerPoint presentation regarding Patients’ Rights 
Advocacy was provided by Jill Ward. [See Attachment B] 

 
 
 
 
 
 

 

� Dianna Wagner, Children’s 
Services Branch Director 
 
 

� Jill Ward, Patients’ Rights 
Advocate 

VII. Action Item A. Consider approving the Ad Hoc Nominating Committee’s 
recommendation for 2016 Mental Health, Alcohol and 
Drug Advisory Board Chair and Vice Chair.  

• Chair gave Ad Hoc Nominating Committee’s 
recommendation of Steve Smith for Chair and 
Marcia Ramstrom for Vice Chair.   Chair asked if there 

A. Approve the Nominating Committee’s 
recommendation for 2016 MHADAB Chair 
Steve Smith and Vice Chair Marcia Ramstrom. 
 
 
 
 

� Charlie Menoher (Motion) 
Leon Polk (Second) 
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were any other nominations from the floor.  No 
other nominations from the floor. 

B. Consider recommending to the Board of Supervisors the 
following members for reappointment to three-year 
terms:  Dana Brooks, Samuel Major, Janet Rudd, and 
Michele Wright. 

C. Approve Mental Health, Alcohol and Drug Advisory 
Board 2016 meeting dates. 

 
 

B. Recommend the Board of Supervisors 
reappoint Dana Brooks, Samuel Major, Janet 
Rudd, and Michele Wright to three-year terms 
to the MHADAB. 

C. MHADAB 2016 meeting dates approved. 
 

 
 

� Steve Smith (Motion) 
Marvin Peterson (Second) 
 
 

� Marcia Ramstrom (Motion) 
Leon Polk (Second) 

VIII.  Directors’ Report � The Directors’ Report [see Attachment C] was sent out 
prior to the meeting for the Board and guests to review.  
Branch Director True provided further information on 
Local Emergency Room Pilot Project.    

  

IX.  MHSA Update � THE WOODLANDS PROJECT:   
The project is on schedule with a move-in date of Spring 
2017.   Gifford Construction will be the general contractor 
for the project and will have some oversight from the 
general contractor that PALM is affiliated with.  Currently 
the group is meeting via phone once a week regarding 
financing and documents.   

� EASTERN COUNTY PROJECT: 
The Request for Proposal has been drafted and is 
currently with HHSA contracts going through the 
approval process.  Once approved it will be published for 
a developer. 

� QUESTION, PERSUADE, REFER (QPR): 
QPR teaches people how to recognize the warning signs 
of a suicide crisis and how to question, persuade, and 
refer someone to help.  Amy Sturgeon, our Suicide 
Prevention Specialist, is now a certified QPR trainer and 
is available to go out into the community to do QPR 
trainings.  MHSA Coordinator has a stack of her cards if 
anyone is interested. 

� SHASTA MHSA ACADEMY AND MHSA VOLUNTEER 
PROGRAM: 

• Currently there are three cohorts for the MHSA 
Academy.  There are two in Redding with 9 
participants and 8 participants in Burney.  There is a 
waiting list of 17 for the next cohort in February. 

• There are 5 active general volunteers, 7 completing 
orientation, 5 in the process, and 4 awaiting to be 
interviewed. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

� Jamie Hannigan, HHSA 
Program Manager and 
MHSA Coordinator  
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• Currently in the process of looking at the possibility 
of negotiating a Memorandum of Understanding 
with Golden Umbrella.  They have a program called 
Senior Companion where participants go out into 
the homes of seniors and play games and help them 
cook.  They want to go through the academy and 
become volunteers for the purpose of working with 
our older population and pairing them up and be 
companions in their homes. 

� INNOVATION – COMMUNITY WELLNESS CENTER: 
The plan has been drafted and the document is out for 
30-day public comment.  An individual who works for the 
Mental Health Oversight and Accountability Commission 
(MHSOAC), who has final approval of our plan, has 
reviewed our plan and has been working with our MHSA 
Coordinator along the way to give us the best chance of 
MHSOAC approval., This individual is retiring at the end 
of the year and would like to champion our plan for 
approval at the December MHSOAC meeting.  This would 
require a special meeting of the MHADAB with an action 
item and a quorum.  The meeting would take place 
November 30, 2015 and it would be the only item on the 
agenda.  If approved by the MHADAB, it would go to the 
BOS for approval on December 8, 2015, and then the 
MHSOAC for approval December 17, 2015.       

 
 
 
 
 
 
 
 
 
 

� Board Secretary will send out an email 
November 5, 2015 asking if you can attend or 
not attend.    

X. MHADAB Standing  
     Committee Report 

� MHADAB EXECUTIVE COMMITTEE: 

• Chair advised that due to timeliness issues of the 
Planning Council, the Executive Committee reviewed 
and approved the 2015 Data Notebook at the 
October 19, 2015 meeting. 

• Chair advised that discussion took place regarding 
the MHADAB’s role in homelessness issue in the 
community and whether we should be involved.  
Sam Major will be the liaison for this Board and 
meeting with the Redding Area Homelessness 
Coalition Project.  This does not mean that other 
Board members cannot get involved and participate.  
Charlie Menoher will be the liaison for the 
Continuum of Care meetings. 

 � Sam Major, MHADAB Chair 

XI.  Other Reports � COMMUNITY EDUCATION COMMITTEE (CEC): 
Marc Dadigan advised that there have been some Brave 
Faces presentations at local schools and there is a new 
story on the site about Matthew Sprenger.  Another 

 � Marc Dadigan, Community 
Education Specialist 
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Become Brave training will take place November 10 & 12 
and Shasta College.    November 19, 2015 at 6 pm will be 
Hope is Alive! 4 Open Mic Night in Burney at the Rex Club. 
Lynn Erickson from Circle of Friends and Marc Dadigan 
will be presenting about integrated care and stigma 
reduction as part of the Seeing the Unheard Panel at the 
Tools for Change Conference in San Francisco on 
November 7, 2015.    

� MENTAL HEALTH SERVICES ACT ADVISORY COMMITTEE 
(MHSAAC): 
Nothing to report.  

� SUICIDE PREVENTION WORKGROUP: 
Member Smith advised that they will be promoting a 
program called Directing Change for school students to 
put together a production video promoting suicide 
prevention.  The group is also working on promoting the 
suicide loss support group that Marcia Ramstrom 
facilitates.  The group meets the 2nd and 4th Thursdays of 
the month at 5:30 pm.  November 21, 2015 is International 
Survivors of Suicide Loss Day.  The Lotus Center will host 
an event from 9 am – 12 pm that will include a screening 
of the “Family Journeys” documentary.  

� ADP PROVIDER MEETING:   
Nothing to report. 

 
 
 
 
 
 
 
 

� Ronald Henninger 
 
 

� Steve Smith 
 
 
 

 

XII.  Reminders � See Agenda.   

XIII.  Adjournment  � Adjournment (6:47 p.m.) � Leon Polk (motion) 
Stevan Keyser (second) 

 
___________________________________     ________________________________ 
Sam Major, Chair        Cara Schuler, Secretary 
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Families Living in 
Therapeutic 
Environments  “FLITE”

Dianna Wagner – Children’s Services 
Branch Director

Shasta County, HHSA Children’s Services 

Contract Agreement

� Visions of the Cross provides sober living
services and therapeutic interventions to
individuals referred by Children’s Services.

�6 Beds

�6 Month Max

� FLITE is a safe, supportive alcohol and drug
free environment for individuals to live while
participating in substance abuse treatment
and recovery activities.

A
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FLITE Goals
�Having a structured living environment with
oversight of residents, allows some children to
remain with their parent while the parent
participates in substance abuse treatment.

�If the child cannot safely reside with the
parent in FLITE initially, the intent is to reunify
the child with the parent when the parent is
able to demonstrate stability and progress in
recovery.

FLITE Services

� FLITE services provided by Visions include a less
restrictive level of care than residential treatment
but a more comprehensive level of care than
outpatient services alone.

� Clients participating in the program are required
to enroll in concurrent substance abuse treatment
services.

� Clients meet regularly with Visions and Children’s
Services staff to assess the appropriateness and
success of the FLITE Program.

� Progress is evaluated monthly through written
reports provided by Visions and discussed in
Treatment Team meetings.

A
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Additional Benefits 
� Family Dynamics Resource Center

�Part of the FLITE Program includes clients 
attending parenting classes

• Parent University (16 week program)

• Triple P 

�Children’s Branch Options Public Health 
Nurse meets weekly onsite with clients to 
review child development and assessment.

FLITE Target Population

FLITE Eligibility Requirements:

� Drug and Alcohol free for 48 hours 

� Male or Female

� No violent criminal history

� No Sexual Offender status

� Up to 2 children per client

� No children in housing over age 10 - females

� No children in housing over age 8 - males

� Client must attend drug and alcohol treatment

� Open court case to Child Welfare

� Completed Detox if needed

� Substance Dependent Diagnosis

A



4

Treatment Team Role

� Treatment Team oversight for FLITE clients:

� Interview potential new clients, 

�Approve or deny a client for FLITE,

�Discuss current clients in the FLITE 
program: 

�Progress

�What is working well

�Needs

�Transition plans

�Evaluate areas to strengthen for the family

Who is the 
Treatment Team

• Client

• Social Worker 

• Visions of the Cross Team

• Children’s Drug & Alcohol Counselor

• Family Dynamics

• Children’s Clinical Division Chief or 
Program Manager

A
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18-Month Progress Report

For those that have graduated from the FLITE program: 

� The CWS case has been closed: 7

� None of the FLITE graduates have re-entered 
the CWS system

April 2014 – September 2015 Number

TOTAL Adult FLITE Participants
• Female (14)
• Male (2)
• Adults currently in FLITE (6)

16

FLITE Graduates 9

18-Month Progress Report

� Number of Children reunified with parents 
in FLITE: 23

� Time to reunification for children and 
parents in FLITE ranged from 12 to 561days

� Foster placement costs avoided by 
reunifying children with parents: $63,603 

A
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Protective Factors

FLITE graduates complete the evidence based 
retrospective Protective Factors Survey.

Survey Results Increase

Family Functioning +71%

Social/Emotional Support +43%

Concrete Support +71%

Knowledge of Parenting +36%

A
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Patients’ Rights 
Advocacy 
In Shasta County
JILL WARD

PATIENTS RIGHTS ADVOCATE

1

Patients’ Rights Advocate
• Is a statutorily required position by Welfare and 

Institutions Code section 5520 for every 
California County (WIC 5520)

• One advocate per 500,000 population of each CA 
county which has not changed since 1980

2
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Advocacy in Shasta County
Depending on the Facility:

◦ County Patients’ Rights Advocates assist in :

Patients in Locked Facilities located in the county 

Psychiatric Health Facilities       Restpadd, Inc

Institutions of Mental Illness     Crestwood Wellness Redding

Jail

Patients in Outpatient services

HHSA-Adult Services           Mental Health

Wellness Centers   Olberg Center,  Circle of Friends, Burney

Patients in Other settings

Board and Care homes

• But have NO authority in Room and Board housing

3

Advocacy in Shasta County
• Long term Care Facilities     - Ombudsmans Office

• Skilled Nursing          - Ombudsmans Office

• Developmental Disabilities  - Office of Clients Rights Advocacy

• Elderly Adults & Dependent Adults - Adult Protective Services

Sometimes the issues overlap and more than one agency will be involved

4
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Patients’ Rights Advocacy
Kinds of Advocacy

Representation of clients at Administrative Law 
Hearings, otherwise known as 

WIC 5250.  This law can hold a patient in a 
Psychiatric Hospital for 14 days.

Investigate and resolve Mental Health Patients’ 
individual problems. 

Monitor Mental Health Facilities for Compliance with 
Patients’ Rights as found in 

WIC 5325.1

5

Patients’ Rights Advocacy

Questions and Answers

6
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Directors’ Report – November 4, 2015 
Mental Health, Alcohol and Drug Advisory Board  
 

  
Adult Services Branch Update: 
 
Private Facilities: 

• Ridgeview (new licensed Board & Care in Shasta Lake City) continues to develop its programing and 
increase its capacity to accept clients. As with any new project they have experienced some 
challenges, particularly in the area of recruiting and training staff. The original Administrator for the 
facility will be moving on next month as well, and the Ortner Management Group (OMG) is actively 
recruiting for this position as well. Approximately 10 clients are currently living at the facility.  

 
Laura’s Law/Assisted Outpatient Treatment (AOT): 

• On October 6th the Shasta County Board of Supervisor’s (BOS) authorized the implementation of 
Laura’s Law/AOT. They also approved up to approximately $750K of General Fund to be dedicated 
to the first 18 months of implementation. AOT is formally referred to as a ‘Demonstration Project’ 
in California statute, and as such the law is scheduled to expire on January 1st, 2017. While it is 
believed the legislature will likely extend, or remove the end date, the Shasta County BOS’ 
authorization also ends on January 1st, 2017. Shortly before that date the BOS will have the 
opportunity to extend the pilot project should it be desired. It will take time for Health and Human 
Services (HHSA)-Adult Services to get all the pieces in place to full operationalize, and it is hoped 
that can be achieved early in 2016. Until that time, the county will continue to outreach to individuals 
in need as indicated and/or requested within its existing services.  

 
Local Emergency Room Pilot Project: 

• The county continues to be in discussion with both hospitals (Shasta Regional Medical Center and 
Mercy) regarding the possibility of their tele-psychiatrists receiving 5150 authority (the ability to both 
place someone on a 5150 and/or release). Once general agreements as to implementation plan, 
HHSA-Adult Services will take the issue to the county BOS for consideration and final authorization.  

 
The Women’s Fund Forum on Mental Health - Leon Evans and the San Antonio Model:  

• Several key staff from the HHSA attended the presentation on the San Antonio model given by Leon 
Evans. The program is impressive, providing an extensive continuum of care to individuals 
experiencing both mental health issues and substance use disorders. Services and care include 
physical health providers addressing medical needs, mental health professionals addressing both crisis 
and ongoing mental health needs, substance use counseling and programs, and a variety of 
temporary/transitional housing options. HHSA staff will participate in further discussions in order to 
better understand what elements may be possible to implement locally.     

 
Alcohol and Drug Updates:  

o Next ADP Provider meeting is November 16, 2015, 10:00 AM in the Boggs Building. 
 
 
 
 

Health and Human Services Agency                                   
 

Donnell Ewert, MPH, Director 

Dean True, RN, MPA, Adult Services Branch Director and Alcohol and Drug Program Administrator 

Dianna Wagner, MS, LMFT, Children’s Services Branch Director 

 

C
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Children’s Services Branch Update: 
 
HHSA-Children’s Services Branch Director Maxine Wayda retired effective October 31, 2015.  Dianna 
Wagner has been appointed HHSA Children’s Services Branch Director effective November 1, 2015.  Please 
welcome and congratulate Dianna in her new role. 
 
Three bills addressing various issues related to the prescribing and oversight of psychotropic medications for 
foster youth were passed by the legislature and signed into law.  The following bills were enacted: 
 

• SB238 includes provisions regarding the sharing of information regarding psychotropic medication 
court orders with caregivers; requires the State Department of Social Services to develop and 
distribute a monthly report to each county placing agency that is a signatory to a specific data sharing 
agreement that would provide capacity for matching of medications paid for under Medi-Cal with 
data regarding medications that have been authorized for the child by the court; and would require 
training regarding psychotropic medications and mental health treatment for foster parents, social 
workers, group home administrators and others involved in the care and oversight of dependent 
children. 

• SB319 authorizes a foster care public health nurse, as a part of medical care planning and coordination 
to monitor and oversee a foster child’s use of psychotropic medications.   

• AB484 requires the State Department of Social Services to compile and post on it Internet Web site 
specified information regarding the administration of psychotropic medications to children placed in 
group homes and to establish a methodology for identifying group homes with high levels of 
psychotropic drug use.  
 

HHSA-Children’s Services routinely provides information to caregivers about psychotropic medications 
prescribed for children in their care including the symptoms they are indicated for, potential side effects and 
dispensing orders.  Additionally Children’s Services has for many years had a Registered Nurse that supports 
gathering and coordinating information needed by the juvenile court in its oversight of psychotropic 
medications for foster youth.  This specialized nursing position is in addition to the Public Health Nurses who 
coordinate the overall medical management of foster youth.  Shasta County is in process of completing the 
data sharing agreement referenced to in SB238. 
 
Board of Supervisor Staff Reports (September - October 2015):  

• Agreement with Hill Country Community Clinic 

• Appoint Members to the Partnership Healthplan of California Commission 

• Agreement with Hill Country Community Clinic 

• Presentation on Lauran's Law Project 

• Agreement with Cascades Management, Inc., dba Ridgeview Residential Care Home 

• CalMHSA Phase II Sustainability Funding 

• Authorizing Application of Laura's Law through January 1, 2017 

• Agreement with Shasta Community Health Center, Inc. 

• Agreement with Remi Vista, Inc. 

• Agreements with Milhous Children's Services and Catholic Charities CYO of the Archdiocese of San 
Francisco, dba St. Vincent School for Boys 

• Agreement with Victor Treatment Centers, Inc. 

• Agreement with North Valley Catholic Social Service, Inc. 

• Agreement with Fall River Joint Unified and Mountain Union School Districts for Positive Action 
Programs 

• Agreement with Youth for Change 
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