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Shasta County District Attorney’s Office announced today that the office, along with
Sacramento, Fresno, Tulare, and Riverside County District Attorney’s Office, reached a
settlement in a consumer protection case filed against Novartis Pharmaceuticals Corporation and
Alcon Laboratories, Inc., for product packaging violations.

The matter originated when the California Department of Food and Agricultural, Division
of Measurement Standards, along with the Shasta, Riverside, and Sacramento DA Offices, began
an investigation into Novartis and Alcon involving “slack-fill” packaging of their Zaditor®
products. “Slack-fill” packaging occurs when packaging is not filled to capacity with product and
there is no legal justification for the empty space. It is potentially misleading to consumers, as
the package appears to hold significantly more product than it actually contains.

After the filing of the lawsuit by the District Attorney’s Offices, Novartis and Alcon
agreed to settle the action by way of a stipulated judgment, without admitting liability. The
stipulated judgment includes an injunction that prohibits the companies from selling Zaditor®
products packaged in a way that is misleading, deceptive, or contains unlawful “slack-fill”. The
companies also agreed to a pay a total of $225,000.00 in civil penalties and costs.

“These laws are in place to protect consumers against deception or misrepresentation,”
stated Shasta County Deputy District Attorney Anand “Lucky” Jesrani. “Unless there is an
exception, a manufacturer cannot package a product that misleads the public as to the amount of
empty space or the actual size of the product inside a box.”

Consumers in Shasta County who believe they are the victims of fraud or false or
misleading advertising are encouraged to contact the Consumer Law Division of the Shasta
County District Attorney’s Office at (530) 245-6300.



