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Press Release – Consumer Alert
Search Warrants Executed at Ashley Furniture Stores

07/14/10

Yesterday, July 13, 2010 the Shasta County District Attorney’s Office Bureau of Investigations served
search warrants on the Ashley Furniture Stores in both Redding and Chico, California. The service of the
search warrant at the Ashley Furniture Store in Chico, California was executed with the assistance of the
Chico Police Department and the Butte County District Attorney’s Office.

The search warrants were executed as a continuing investigation in the multiple complaints received
from consumers regarding the failure of Ashley Furniture to deliver purchased merchandise. The
complaints involved purchases made prior to May 21st, 2010.

The investigation will continue as investigators review hundreds of purchase records and conduct
additional interviews to determine if a crime has occurred.

Citizens are urged to contact the Shasta County District Attorney’s Office Consumer Protection Unit
with their complaints. The most expeditious method of processing your complaint would be to either
leave a message on the Consumer Protection Hotline (530) 225-5391 with an address where we can mail
a complaint form or downloading the complaint form from the Shasta County District Attorney’s Office
website within the Public Safety Alert Page: Ashley Furniture Complaint Form.
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