
Ref. # Vendor Product Purpose Description Custodian
Frequency 

Collected

Frequency 

Updated

1 Megabyte Megabyte Property Tax System Manage Property Tax/ Parcel information Assessor Daily Daily

2 SunGard ONESolution Countywide Financial System Manage Fiscal budgets Auditor Daily Daily

3 Questys Questys Agenda Management Manage Board of Supervisor agendas Board of Supervisors Weekly Weekly

4 Thomson Reuters ProLaw Case Management Case/ Data Management Tracking County Counsel Daily Daily

5 Appriss VINE Victim Notification Notice for release from Jail District Attorney Daily Daily

6 Social Solutions Apricot Victim Assistance Assistance Case/ Data  Management District Attorney Daily Daily

7 Shasta County EHI Restaurant Inspections Track Inspections/ Violations Environmental Health Daily Daily

8 Happy Software Happy Housing Choice Voucher System Management tool for Voucher Program Housing Daily Daily

9 Upland Software FileBound Document Management County Wide Document Management System Information Technology Daily Daily

10 Cascade Software WINCAMS Cost Accounting Cost Accounting/ Time Tracking Management Public Works Daily Daily

11 Accella Permits Plus Permits Track/ Issue County Permits Resource Management Daily Daily

12 Velocity Software Velocity Hall Building Inspection Track/ Manage Building Inspections Resource Management Daily Daily

13 BMI Digital Reel Digital Review of old Micro Media Data Converted to Digital Media Resource Management / Recorder Lookup only Lookup only

14 Paper Clip Paper Clip Historical Building Permit Records Historical Building Permit Records Resource Management Lookup only Lookup only

15 DFM Inc. RIIMS Document Recording & Imaging Document Recording & Imaging Recorder/County Clerk & Elections Daily Daily

16 Systema Software SIM Claims Management Claims Management Workers Comp, General Liability Risk Management Daily Daily

17 City of Redding IPS/ JLAN Case Management Case/ Records Management Sheriff Daily Daily

18 3M Cogent AFIS Subject Identification Demographics, Criminal Records Sheriff Daily Daily

19 GTL Inmate Call Manager Inmate Visit and Phone call Manager Visits, calls Phone numbers, Pod numbers Sheriff Daily Daily

20 Shasta County Work Release Track Subjects in Program Work Assignments and Scheduling Sheriff Daily Daily

21 Government Jobs NEOGOV Recruitments, Job Classifications Post Recruitments, Manage Job Classifications Support Services Daily Daily

22 Shasta County OC Billing Opportunity Center (OC) Billing Opportunity Center Billing
Health and Human Servcies Agency 

(HHSA)
Daily Daily

23 Shasta County CCS Child Care Tracks Child Care Payments Tracks Child Care Payments HHSA Daily Daily

24 Shasta County CFS Closed Files Tracks Closed Paper Case Files Tracks Closed Paper Case Files HHSA Daily Daily

25 Shasta County DIS Document Imaging
Digital Imaging of General Assistance Case File 

Documents

Digital Imaging of General Assistance Case File 

Documents
HHSA Daily Daily

26 Shasta County ESS E-Suggestion System Employee Suggestions Employee Suggestions HHSA Daily Daily

27 Shasta County OR1 Tracks CalWORKs Welfare-to-Work Sanctions Tracks CalWORKs Welfare-to-Work Sanctions HHSA Daily Daily

28 Shasta County WEX
Tracks Work Experience Participants Work 

Assignments
Tracks Work Experience Participants Work Assignments HHSA Daily Daily

29 Shasta County SSI Advocacy
Tracks Supplemental Security Income (SSI) 

Applications
Tracks SSI Applications HHSA Daily Daily

30 Shasta County GAS General Assistance Benefit and Eligibility General Assistance Benefit and Eligibility HHSA Daily Daily

County of Shasta Enterprise System Catalog                     Updated 9/15/2016 

In accordance with Government Code §6270.5, this Catalog lists Shasta County’s “Enterprise Systems.”  This Catalog is available on Shasta County’s website, www.co.shasta.ca.us, and may be requested by the public at the County Administration 

Office, 1450 Court St, Suite 308A, Redding CA.  This Catalog is updated annually.

Pursuant to §6270.5, this Catalog does not list specific records.  Public access to records contained in these systems is subject to applicable statutes and the California Public Records Act (CPRA).  Publication of this catalog does not guarantee access 

to or availability of any specific record not otherwise made public by law.

Pursuant to §6270.5, this Catalog excludes:

•         Information technology security systems

•         Physical access control systems, employee identification management systems, video monitoring, and other physical control systems

•         Infrastructure and mechanical control systems

•         Systems related to 911 dispatch and operation or emergency services

•         Information security records per Government Code §6254.19



Ref. # Vendor Product Purpose Description Custodian
Frequency 

Collected

Frequency 

Updated

County of Shasta Enterprise System Catalog                     Updated 9/15/2016 

In accordance with Government Code §6270.5, this Catalog lists Shasta County’s “Enterprise Systems.”  This Catalog is available on Shasta County’s website, www.co.shasta.ca.us, and may be requested by the public at the County Administration 

Office, 1450 Court St, Suite 308A, Redding CA.  This Catalog is updated annually.

Pursuant to §6270.5, this Catalog does not list specific records.  Public access to records contained in these systems is subject to applicable statutes and the California Public Records Act (CPRA).  Publication of this catalog does not guarantee access 

to or availability of any specific record not otherwise made public by law.

Pursuant to §6270.5, this Catalog excludes:

•         Information technology security systems

•         Physical access control systems, employee identification management systems, video monitoring, and other physical control systems

•         Infrastructure and mechanical control systems

•         Systems related to 911 dispatch and operation or emergency services

•         Information security records per Government Code §6254.19

31 Shasta County HHSA Contracts Tracks HHSA Contracts Tracks HHSA Contracts HHSA Daily Daily

32 Shasta County Collections Tracks Cash Aid Collections Tracks Cash Aid Collections HHSA Daily Daily

33
Integrated Management 

Solutions
Lab System Management Lab Results Lab Results HHSA Daily Daily

34 Vertex OC Client Payroll OC Client Payroll OC Client Payroll HHSA Daily Daily

35 Mediware Appointment Tracking Appointment Tracking Appointment Tracking HHSA Daily Daily

36 Intuit QuickBooks OC Billing OC Billing HHSA Daily Daily

37 Caminar Archived Records Archived Records Archived Records HHSA Lookup only Lookup only

38 Netsmart Insight Medical Billing Electronic Health Records HHSA Daily Daily

39 BtB Software
Lab Information 

Management System
Demographics and Lab Results Demographics and Lab Results HHSA Daily Daily

40 hal Systems Corp. halFILE Document Management System Document Management System HHSA Daily Daily

41 PumpTrack PumpTrack Track Breast Pump Rentals Track Breast Pump Rentals HHSA Daily Daily

42 SkillTRAN LLC Vertek OASYS Job Seeking Assistance Demographics, job skills, etc. HHSA Daily Daily

43 Cerner Corp.
Cerner Community 

Behavioral Health
Medical Billing Electronic Health Records HHSA Daily Daily

44 Accenture C-IV Eligibility and Employment, and MediCal Benefits Benefits Tracking HHSA Daily Daily


